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Fostering employees’ socially responsible behavior through perceived 
CSR: The interplay of Self-transcendence, Prosocial attitude and 

Generative Leadership 
 

Sajjad Ahmad Afridi 
Department of Management Sciences, Hazara University, Pakistan 

 
Keywords 
Perceived CSR, Socially Responsible Behavior, Self-transcendence, Prosocial Attitude, Generative 
Leadership, Stimulus-Organism-Response Theory 
 
Abstract 
As Pakistan’s tourism sector expands rapidly, concerns about its environmental and societal impacts have gained 
prominence. To mitigate these effects, the adoption of sustainable tourism practices has become imperative, with a 
focus on the crucial role of employee-responsible behavior. However, the question remains: how employees can be 
encouraged to engage in responsible behavior? For this reason, this study investigates the interlink of CSRP and 
Generative Leadership (GL) in fostering employees’ socially responsible behaviors (ESRB). Furthermore, with the 
lens of Stimulus-Organism-Response theory (SOR), this study elucidates the underlying psychological processes by 
integrating Self-Transcendence (ST) and Prosocial Attitude (PSA) as mediating factors that translate CSR 
initiatives into tangible employee actions, showing the importance of personal values and beliefs. Data were collected 
through multistage sampling from 440 frontline employees along with their corresponding evaluations from 132 
supervisors working in the tourism industry of Pakistan. Andrew Hayes, Process macro model 4 was used for 
mediation analysis, and model 1 was used to check the moderating effect. The result revealed that CSRP significantly 
fosters’ ESRP directly and through ST and PSA. Moreover, the finding also confirms the positive moderating effect 
of GL on the relationship of CSRP-ESRB. This study contributes to both academic knowledge and managerial 
practices by providing a deeper understanding of the mechanisms through which CSR influences employee behavior 
and offering actionable insights for promoting social responsibility in the workplace. 
  

 
 

Perceived over-qualification, co-worker envy and counterproductive 
work behavior: The role of friendship ties in employee well-being 

 
Erum Fayyaz1, 

Muhammad Hamid Murtza2 
Faisal Qureshi3 

1,2- Institute of Business, Management & Administrative Sciences, The Islamia University of Bahawalpur, Pakistan 

3-Excoms Innovation Centre, UK 

 
Keywords 
perceived overqualification, coworker envy, counterproductive work behavior, employee wellbeing, 
friendship ties 
 
Abstract 

Purpose-Overqualification is a growing concern for employers in developing countries, however, its usefulness 
for the  organizations is not proven yet. Due to varied findings in the literature, there is a dire need to understand 
this phenomenon and its potential consequences on employee work behavior and well-being via co-worker envy. 
Drawing on social comparison theory and person-job fit we argue that overqualified employees feel deprived when 
they compare themselves with their co-workers enjoying the same benefits being less qualified. This comparison 
induces the feelings of anger and frustration ultimately leading to co-worker envy. In parallel this research 
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introduces friendship ties as a boundary condition in the association between perceived overqualification and co-
worker envy. 

Design/methodology/approach- A three-wave electronic survey was designed to collect data from 385 service 
sector employees across Pakistan. Structural equation modeling using SPSS and AMOS was applied to examine the 
impact of perceived overqualification on counterproductive work behaviors and employee well-being via coworker 
envy along with the moderating effect of friendship ties  

Findings- Results reveal that perceived overqualification is positively associated with co-worker envy which in 
turn is positively associated with counterproductive work behaviors and negatively effects employee well-being. 
Results also reveal  that co-worker envy mediates the relationship between perceived overqualification and 
counterproductive work behaviors as well as employee well-being. In addition, friendship ties have  been found as a 
boundary condition on the direct and indirect  association  between perceived overqualification and its outcomes such 
as co-worker envy, counterproductive work behaviors and employee  wellbeing. 

Research limitations/implications-This study can only be generalized to service sector employees. Moreover, 
friendship ties are proposed to be a coping strategy for curtailing the negative consequences of coworker envy. When 
friendship ties would be strong it weakens the above proposed relationship. Moreover, by understanding these 
dynamics, managers can effectively harness the potential benefits that these employees bring to the table when 
making hiring decisions. Furthermore, it will provide insights for managers to find out and implement more 
sustainable human resource management practices. 

Originality/value-This study is unique with both individual and organizational level outcomes by integrating 
relative deprivation theory, social comparison theory along-with person environment fit model. Also highlighting the 
worth of friendship ties in this relationship is novel in service sector. 
 

 

 

Structural impediments to sustainable e-commerce supply chains in 
South Asia: Analysing infrastructure, policy, and environmental 
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research. 
 
Keywords 
E-commerce Supply Chains, Structural Impediments, Sustainable Practices, Digital Infrastructure, 
Regulatory Harmonization 
 
Abstract 

Purpose: This study quantifies the structural impediments hindering sustainable practices in e-commerce 
supply chains across South Asia, a market projected to reach $200 billion by 2026 with a 25% CAGR. 

Design/methodology: The research analyzes data from 200 e-commerce companies across 6 South Asian 
countries, employing multiple regression and factor analysis. It utilizes Porter's Diamond Model and PESTEL 
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Analysis to evaluate 15 distinct structural challenges, correlating them with 8 key sustainability metrics and 5 
operational efficiency indicators. The study also incorporates a time-series analysis of sustainability adoption rates 
over the past 5 years and conducts 50 in-depth interviews with industry leaders to provide qualitative context to the 
quantitative findings. 

Results/findings: Transportation infrastructure emerges as the primary impediment, with 72% of companies 
reporting it as a major challenge. The study reveals a stark urban-rural divide: urban areas have 78% internet 
penetration compared to 34% in rural regions, impacting last-mile delivery efficiency by 40%. Regulatory 
inconsistencies across countries explain 47% of the variance in cross-border e-commerce sustainability efforts. 
Companies investing over 5% of revenue in sustainable practices show a 30% reduction in carbon emissions and a 
22% improvement in operational efficiency. However, only 18% of surveyed companies meet this investment 
threshold. The time-series analysis indicates a slow but steady increase in sustainability adoption, with an average 
annual growth rate of 7% over the past 5 years. 

Practical implications and Conclusions: The research indicates that a 10% improvement in transportation 
infrastructure could lead to a 15% increase in sustainable practice adoption rates and a 12% reduction in last-mile 
delivery costs. Harmonizing e-commerce regulations across the region could boost cross-border sustainable 
initiatives by 35%. These findings provide actionable insights for policymakers and e-commerce leaders, offering a 
data-driven roadmap to enhance sustainability in South Asian e-commerce supply chains, potentially reducing the 
sector's carbon footprint by 28% over the next five years. 

 

 

 

Further research need in sustainable business models of startup 
incubators in emerging economies: A pathway for economic growth 

 
Ananya Banerjee 

Falmouth University, UK 
Keywords 
Sustainable business model, start-up incubators, emerging economies, economic growth 
 
Abstract 
As the global economy evolves, the significance of startups as engines of innovation, job creation, and economic 
development becomes increasingly evident. Startup incubators have emerged as pivotal players in this ecosystem, 
providing essential support to fledgling businesses and as leaders of innovation in emerging economies. This paper 
examines the importance of researching sustainable business models within startup incubators, with a focus on 
emerging economies, arguing that these models are critical not only for the success of the incubators themselves but 
also for the broader economic landscape in these economies. This study highlights the role of sustainable practices in 
incubators and their potential positive impacts on economic growth. This study adopts a mixed methodology, 
combining a comprehensive literature review with an investigation into the practices of some organisations using 
online research methods. In conclusion, the hypothesis that further research into sustainable business models in 
startup incubators in emerging economies is important is well-supported by the current literature and existing gaps 
in knowledge. While startup incubators have proven to be valuable in fostering entrepreneurship, their role in 
promoting long-term sustainable business practices remains underexplored. This research is crucial for ensuring that 
entrepreneurship not only contributes to economic growth but also fosters social and environmental resilience. The 
findings will contribute to the academic discourse surrounding sustainable entrepreneurship and offer practical 
recommendations for policymakers and practitioners in emerging economies. 
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Trade liberalisation, globalisation, and employability challenges 
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Keywords 
Transition, Tariff Negotiations, Production Analysis, Hand Tool, Manufacturing, Cobb- Douglas 
Production Analysis. 
 
Abstract 

The paper analyses India’s hand tool manufacturing sector, in the aftermath of India’s economic liberalisation 
and trade reforms. The changing landscape of India’s engagement with external markets can be traced to three stages: 
the first being the removal of license raj, thereby creating a liberated private sector; second, the process of engagement 
with external sector multilateralism to regionalism; and lastly, increasing the engagements under the FTAs. All of 
these fundamentally altered the production and consumption patterns in India. India has undergone substantial 
unilateral macroeconomic and trade liberalisation since 2000 when it signed the WTO-led ITA. This has been felt 
across each economic agent operating within the otherwise closed economy. Since then, it has entered into an 
arrangement of FTAs with 19 partner countries, with an overwhelming emphasis on tariff reduction.  

The study evaluates the evolution and growth of the Hand tool Manufacturing Sector concerning core variables 
such as gross value added (GVA), total inputs, labour, energy use, and profitability and seeks to understand how the 
sector adapted and evolved amidst the challenges of trade liberalisation. 

The Hand tool manufacturing sector has significantly changed due to India’s pursuit of FTAs with 19 other 
countries. As a result of liberalisation, there has been increased efficiency and access to foreign markets, but also 
increased competition, leading to limitations on profit growth while production growth has remained relatively 
stable. The paper also highlights the sector’s movement toward efficiency in other respects, such as energy use, while 
recognising the expectations of continued difficulty with profitability and productivity issues. The paper emphasises 
the need for a long-term investment with recommendations for the manufacturing sector in continued investment 
into automation improvement, labour development, and sustainable practices to retain or improve competitiveness in 
the global economy. 
 

 

 

Strategic Planning in the Wake of Shapeshifting Organizational 
Complex: Complexity Theory Perspective 

Arthur Kadakure 
Michael Twum-Darko 

Cape Peninsula University of Technology, Cape Town, South Africa 
 

Keywords 
Strategic planning, Shapeshifting, Complexity theory, Emergent strategy, organisational development 
 
Abstract 
Complexity has attracted the interest of management practitioners, scholars and strategists as the effective conditions 
for action have proved in practice to be inherently nonlinear. This paper, through a systematic literature review, 



The Business and Management Review, Volume 15 Number 3 December 2024 

 

Abstract proceedings of the Centre for Business & Economic Research, ICGEEE-2024, 6-7 December  5 

 

explores the challenges in strategic planning from a complexity theory perspective and largely focuses on 
organisational change and responsiveness to it. This study seeks to answer how organisations can comprehend and 
adapt to the changing tides of organisational development change (ODC) in a constant trajectory of economic and 
technological disruption. The study presents a juxtaposition of how ODC planning can be concurrently implemented 
with the formulation of appropriate policies for strategic planning. The study draws from the principles of complexity 
theory and the specific impact it has on strategic sub-disciplines, including Chaos in affordance (C in A) and Chaos 
in affordance within planning (C in A planning). This study employs a complexity theoretical framework to examine 
the potential for proactively managing complexity and uncertainty. The aim is to leverage these factors to foster 
future innovation and growth within organisational planning literature. 

 

 
Sustainable consumption during crises: A systematic literature review 

 
Neringa Vilkaite-Vaitone  

Renata Korsakiene 
Laima Jeseviciute-Ufartiene 

Department of Management, Faculty of Business Management 
Vilnius Gediminas Technical University Vilnius, Lithuania 
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Keywords 
crisis, external shock, society resilience, sustainable consumption.  
Abstract  
As the global community grapples with climate change, biodiversity loss, and pollution, sustainable consumption has 
become a necessity rather than a choice. Identifying timely, effective solutions for promoting sustainable 
consumption in an environment fraught with crises requires a detailed understanding of consumption levels and 
influencing factors. Such insights are crucial for fostering sustainable practices and strengthening societal resilience 
in response to external shocks. This study systematically reviews existing literature to provide a deeper 
understanding of the complex facets influencing sustainable consumption during different stages of crises induced by 
external events. Following the PRISMA methodology, the review incorporates studies published in high-impact 
journals, resulting in a synthesis of models that explain shifts in consumer behaviour in response to crises. The 
findings contribute to the existing literature by offering valuable insights into how consumer behaviour adapts under 
crisis conditions, thereby broadening the understanding of sustainable consumption. This knowledge supports the 
development of management strategies that respond to dynamic consumer needs throughout crises, helping 
businesses to design products and processes aligned with sustainability goals. The study highlights the necessity for 
future research to expand the scope of sustainable consumption to a wider variety of crises, ultimately reducing the 
risk of social and economic issues associated with unsustainable consumption. 
 

 

The Beatles’ Apple Records: A case study in entrepreneurial failure and 
its implications 

 
Luiz Do Prado  

Keith Jakee 
Wilkes Honors College 

Florida Atlantic University, USA 
 
Keywords 
Beatles as entrepreneurs, entrepreneurship, entrepreneurial failure, non-teleology 
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Abstract 
The Beatles were massively influential in shaping the musical tastes around the world in the 1960s. The purpose of 
our research, however, is to examine their effort at changing the production side of the industry through Apple 
Records—an entrepreneurial venture that failed disastrously. We argue that, despite that failure, Apple Records did 
affect the market in unintentional ways, and furthermore that these effects would likely go unnoticed by the well-
established entrepreneurial theories of Israel Kirzner and Joseph Schumpeter (Jakee and Spong, 2003a). Kirznerian 
and Schumpeterian theories of entrepreneurship would likely both overlook this story because they both prioritize 
successful entrepreneurial action, and largely ignore the processes, uncertainties, and decisions faced by 
entrepreneurs in real-time. Our design and methodology involve a critical analysis of Apple Records, challenging 
these success-oriented frameworks and demonstrating how entrepreneurial actions can create unintended market 
disruptions even when the ventures themselves do not succeed (Jakee and Spong, 2003a and 2011). Our Findings 
reveal that, despite its failure, Apple Records gave rise to successful artists such as James Taylor, Billy Preston, and 
the band Badfinger. The experience with Apple Records also equipped Paul McCartney with new skills on the 
production side of the industry, which he later leveraged in his successful production venture, McCartney 
Productions Limited. Practical implications and conclusions from this case study highlight the need for 
entrepreneurial theories that recognize failure as an integral part of the entrepreneurial process. By addressing the 
frequent bias in traditional theories that focus solely on success—and instead, emphasizing the significance of 
studying entrepreneurial failures—this research contributes to a more complete understanding of entrepreneurial 
behavior and theory (Jakee and Spong, 2003a, 2003b, and 2011). 
 

 
The influence of Maslow’s theory of motivation on brain drain: a case of 

healthcare workers from turkey 
 

Revnak Akburak 
University of Bolton, UK 

 

Palto Datta 
Regent College London, UK 

Keywords 
Brain drains, healthcare workers’ migration, Maslow’s theory, physician retention. 
 
Abstract 

Purpose: This study investigates the factors influencing the migration decisions of healthcare workers from 
Turkey, focusing on the application of Maslow’s theory of motivation. It examines how unmet needs—such as safety, 
self-esteem, and self-actualization—contribute to the ongoing brain drain and explores strategies to address these 
challenges to retain talent within Turkey’s healthcare system. 

Methodology: A mixed-method approach was utilized, integrating quantitative surveys and qualitative 
interviews with healthcare professionals who have migrated or are considering migration from Turkey to the UK. 
Primary data was gathered through questionnaires and in-depth interviews, while the conceptual framework was 
anchored in a review of existing literature on brain drain, healthcare workers’ migration, and Maslow’s motivational 
theory. 

Findings: The findings indicate that while financial factors play a role, non-financial aspects such as work-life 
balance, political stability, professional development opportunities, and social recognition are significant drivers of 
migration. The study establishes a strong connection between these motivational factors and healthcare workers’ 
decisions to migrate. It also highlights that addressing these unmet needs could significantly reduce the migration of 
healthcare workers from Turkey. 

Practical Implications: The research offers practical recommendations for policymakers to reduce brain drain, 
including improving working conditions, increasing social respect for healthcare workers, enhancing professional 
development opportunities, and ensuring political stability in Turkey. These strategies could help retain talent and 
strengthen Turkish healthcare system. 

Originality and Value: This study is among the first to apply Maslow’s theory of motivation to the issue of 
healthcare migration from Turkey. By focusing on non-financial motivational factors, it offers a novel perspective on 
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addressing brain drain. The research provides valuable insights for policymakers and healthcare administrators 
seeking to develop holistic strategies for retaining healthcare workers in Turkey. 

 

 
Assessing the carbon emissions associated with FDI 

in emerging Asian markets 
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Bangalore, India 
 

Monika Gaur 
Shri Ram College of Commerce 
University of Delhi, Delhi, India 

 
Keywords 
Carbon Emissions, Emerging Asian Economies, FDI, Quintile Regression 
 
Abstract 

The study aims to cast light on the complex nexus between FDI and carbon emissions in emerging Asian 
economies, where economic growth, environmental sustainability, and investment flows intertwine. As rapid 
economic expansion continues to occur in many of these countries, the inflow of FDI into these nations has played 
a crucial role in driving industrialization and infrastructure development. Once again, such growth is often 
accompanied by an increase in carbon emissions that require serious scrutiny into the sustainability of these 
investments. Adopting a panel data analysis approach of Quintile regression, the current study examines the 
contributions of FDI to carbon emissions in the nine emerging economies of Asia, including Bangladesh, Bhutan, 
China, India, Republic of Korea, Malaysia, Indonesia, Sri Lanka and Viet Nam. The results of the study show that 
the effect of the independent variables on carbon emissions vary across quintiles. At lower quintiles the effect of FDI 
on carbon emissions is negative, and becomes positive at higher quintiles. Results show a strong positive association 
between GDP per capita and emissions however, the coefficient of GDP squared is negative suggesting that after a 
point, the environmental trade-offs of growth may decline, the coefficient of Rule of Law is negative across 
quintiles, population and trade variables show a positive and significant relationship with carbon emission.  

Asian emerging economies are, thus, supposed to focus more on green investment and tough environmental 
standards ensuring that growth happens in an environmentally sound way. This research has its contribution to 
the discursive debate on sustainable development, in the context of globalization, by lighting up both the economic 
growth driver and the catalyst that FDI may become-a cause for environmental degradation. 

 

 
 

The pricing strategy to maintain customer loyalty in freight forwarding 
companies in the context of Nepal 
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Abstract  
Purpose: The main purpose of this research to investigate the interlink of pricing strategy and its impact to 

maintain long term relationship with the clients and more of their loyalty with freight forwarding companies in 
Nepal by examine various factors in specific industry and further to recommendation to achieve competitive edge and 
sustainability in global supply chain sector. 

 
Methodology: This research adopted a positivism philosophy and employed a deductive approach utilising 

quantitative research method. A survey was conducted using online platforms, employing random sampling 
strategy. The survey targeted business customers in the Freight forwarding industry of Nepal with sampling size 30. 
This systematic methodology ensured the reliability and validity of the research incorporating established scales, 
validated questions, and reliable statistical analysis.  

Findings: The results indicates that pricing strategy has a significant impact on customer loyalty in freight 
forwarding companies. Majority of the customers are satisfied with the affordability of the services, likely to trust on 
companies and their pricing information and stay loyal based on the trust and satisfaction that align with customers’ 
expectation. Moreover, pricing strategies influence various factors such as customer trust, customer satisfaction, and 
business sustainability therefore these factors enhance customer loyalty for the companies.  

Brief conclusion: This research demonstrates that pricing strategy influences customer loyalty in freight 
forwarding companies in Nepal. The implementation of various pricing strategy such as perceived value-added, a 
cost plus, dynamic pricing assists sustaining pricing strategy. These results focus on importance of customer trust, 
customer satisfaction, and business longevity to shape loyalty with business customers. Positive pricing strategy of 
the company impact customer loyalty positively. Despite certain limitations such as time limit, single context 
research this study provides foundation for future studies to explore broader global context and implementation of 
different research methodologies to broader concept of pricing with regular customers. 

Practical Implications: This research presents on academic literature and contributes deeper understanding to 
the pricing strategy that impacted on customer loyalty. Extra measure to sustain pricing strategy. This study will 
add additional value in freight forwarding companies of Nepal for the pricing. This study grounded with different 
theory and shaped from various perspective. It indicates that pricing strategy implications requires to be modification 
as per the time changes, its dynamic nature brings inconsistency in the freight business.  

Originality: There is a scarcity of research on implications of pricing strategy for customer loyalty which is the 
key factors for the business and this gap is link together in this research. Additionally, this paper bases on positivism 
philosophy, survey strategy and quantitative methodology with open survey questions.  
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Abstract  

The journey of ESG guidelines has been extensive and transformative - and is ongoing. More recent acceleration, 
especially with the introduction of IFRS S1 and S2, marks a significant shift towards more robust sustainability and 
climate-related reporting standards. 

The implementation of these standards from January 2024 has brought mixed reactions from organizations. 
While some welcome the clarity and direction, others are concerned about the complexity, cost, and speed of 
implementation. Different regions and organizations are at varying stages of maturity in their ESG reporting 
practices. This diversity is influenced by local jurisdictions, existing frameworks, and the nature of their operations. 
Drawing upon scholarly research and business reports, this session delves into and explores these aspects, 
highlighting the specific reporting requirements and the opportunities and challenges they present. 
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How glut of consumer choice leads to decision paralysis? 
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Abstract 

The consumer choice is a paradox. In the paradox of choice, having everything can mean having nothing at all. 
Apparently, the exercise of choice is expected to lead to finding a solution to a problem such as the ''void'' in the 
absence of such a product, but it begets a dramatic explosion of choice. Hence, it paradoxically becomes a problem 
instead of a solution, as we obsessively left to deal with multiple voids and seeking solution to these problems make us 
feel overwhelmingly perplexed. Our cognitive faculties run overtime. Our resources deployed to exercise these 
choices never always sufficient. Our motivations, mood swings and mental dispositions for this exercise of choices 
never always remain the same. Certain time there is an uptick in motivation and then either it plateaus or withers or 
disappears altogether. It is never possible to sustain this motivation to pursue all the products all the time.  

In truth, the availability of choices does not create more products, so to say, the distinctive choices based on 
cultural experiences further create a score of lookalike products. It is a self-perpetuation myth of explosion of 
products. Making a decision becomes overwhelming due to the many potential outcomes and risks that may result 
from making the wrong choice. Having too many approximately equally good options is mentally draining because 
each option must be weighed against alternatives to select the best one. The satisfaction of choices by number of 
options available can be described by an inverted "U" model. In this model, having no choice results in very low 
satisfaction. 

Barry Schwartz finds that when people are faced with having to choose one option out of many desirable choices, 
they will begin to consider hypothetical trade-offs. Their options are evaluated in terms of missed opportunities 
instead of the opportunity's potential. In other words, after choosing an alternative with a plurality but not a 
majority of utility, people remember the sum of the lost utility rather than that they made the "utility-maximizing" 
choice. Schwartz maintains that one of the downsides of making trade-offs is it alters how we feel about the decisions 
we face; afterwards, it affects the level of satisfaction we experience from our decision. 

The explosion of choice in contemporary society is closely tied to the concept of over choice, a psychological 
phenomenon that has significant implications in various economic contexts. In an era where consumer goods and 
services are virtually limitless, the initial allure of having numerous options can be captivating. This abundance 
often gives the impression of empowerment; consumers may feel that more choices lead to better satisfaction, as they 
believe they can select the product that is perfectly aligned with their preferences. However, the paradox of choice 
becomes evident when the sheer volume of available options begins to paralyze decision-making processes. 

 
(Excerpt from Professor Sarat C Das’s forthcoming book ‘’Less is More, Slow is Speed, Contentment is New 
Nirvana’’ to be published in Spring)  
 

 

How to help emerging nations 
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Abstract 
Today we see large differences in the wealth of nations across the world. The nations of the developed world have 
provided financial help to many nations. In some cases, this assistance has proved beneficial, but in other cases that 
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help has landed in the hands of a few while large numbers of the very poor receive little help. The Arab Spring 
brought revolution across North Africa. The Middle East is involved in wars since the formation of modern Israel. 
Russia has attacked Ukraine. China seeks to expand its reach and acquire Taiwan. More recently large numbers of 
immigrants from Central and South America have marched to the US. Now we see many more immigrants coming 
to the US from virtually every nation on earth. Some nations have been very successful as they developed with the 
assistance of rich nations. Examples are South Korea and Costa Rica. Other nations have been plagued with graft 
and corruption. Examples are Mexico and Venezuela; A case study approach can help identify the lessons learned in 
economic development and a pathway to better results. 
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Abstract 
The global demographic shift toward an aging population presents a significant opportunity for entrepreneurial 
innovation. However, the unique characteristics of this market necessitate a specialized approach to venture 
development. This keynote presentation introduces a novel framework grounded in opportunity recognition theory 
and business model innovation research to address the specific challenges and opportunities in the aging market. By 
examining successful ventures in three key domain digital engagement solutions, independent living technologies, 
and intergenerational services—we identify critical factors influencing user adoption, value creation, and scaling 
strategies. Our research reveals that successful ventures in this space require a nuanced understanding of older 
adults' preferences, technological literacy, and evolving needs. We will discuss the implications of these findings for 
entrepreneurs, investors, policymakers, and researchers. By providing a comprehensive overview of the aging market 
and a practical framework for venture development, this presentation aims to stimulate innovative solutions that 
improve the quality of life for older adults and drive economic growth. 
 

 

Exploring two-tier policing in the UK: A boon or a challenge? 
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Abstract 

Policing in the United Kingdom has long been hailed as a model for public service, underpinned by principles of 
transparency, accountability, and public trust. However, in recent years, the concept of two-tier policing has 
emerged as both a practical reality and a topic of intense debate. This term broadly refers to the differentiation in 
policing services provided across the country, influenced by variations in funding, operational priorities, and 
resource allocation between local police forces and national or specialised agencies, such as the National Crime 
Agency (NCA) or Regional Organised Crime Units (ROCUs). While some view this structure as a pragmatic 
response to increasingly complex demands on law enforcement, others raise concerns about equity, consistency, and 
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public trust in the policing system. The two-tier policing model arises from the dual pressures faced by UK law 
enforcement. On one hand, local police forces must manage day-to-day responsibilities such as crime prevention, 
community engagement, and tackling anti-social behaviour. On the other hand, national and regional agencies are 
tasked with addressing organised crime, cybercrime, and other sophisticated threats that transcend geographical 
boundaries. This separation of roles and resources has created an apparent divide between the localised "public-
facing" policing model and the specialist, intelligence-led approaches aimed at tackling complex criminal networks. 
Proponents of the two-tier model argue that it allows for a more effective allocation of resources, ensuring that 
specialised skills and expertise are deployed where they are most needed. For instance, ROCUs and the NCA are 
better equipped to handle issues such as human trafficking, drug trafficking, and financial crime due to their 
technical capabilities and cross-jurisdictional scope. At the same time, local police forces are positioned to address the 
unique challenges of their communities, fostering trust and collaboration at a grassroots level. Advocates suggest 
this division of labour maximizes efficiency and enhances the overall capacity of the UK’s policing system. 

However, critics say that two-tier policing risks creating a fragmented and inequitable system, where some 
communities may perceive their policing service as inferior or under-resourced. The disparity in funding and 
capabilities between agencies and regions can exacerbate public perceptions of injustice, particularly in underserved 
or economically disadvantaged areas. Additionally, the lack of a unified strategy for collaboration between tiers can 
lead to operational inefficiencies, duplication of efforts, or gaps in service delivery. These issues, combined with 
declining public trust in policing and growing demands for accountability, underscore the challenges inherent in this 
model. 

This keynote seeks to explore the multifaceted impacts of two-tier policing on the UK’s security landscape, 
governance, and society. By examining its origins, benefits, and shortcomings, the discussion aims to shed light on 
whether this model represents a necessary evolution in law enforcement or a potential barrier to the country’s 
commitment to fair and effective policing.  

The Question must be asked:  Is the UK policing system at a stage where the general public are so concerned 
and see it on the verge of collapse, and should the UK Government now accept that the time is right for radical 
reform of its police service? 
 
 

Financial, legal and organizational security  
on the example of the local economy – selected aspects 
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Abstract 

Research objective: to characterize the financial, organizational and legal aspects of the development of tools 
supporting local development, based on the example of existing compensatory exchange systems 

Methodology: critical literature analysis, comparative method, case study 
Results: compensatory exchange systems can be a tool supporting, for example, maintaining economic security 

in the region at an optimal level. The financial aspects of the development of compensatory exchange systems rest 
with the founders, creators or project leaders of such systems, organized mainly in the form of voluntary 
membership.  
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Taking into account the legal aspects of the development of compensatory exchange systems, it should be stated 
that they have not yet been subject to separate regulations that would directly regulate this issue. The only normative 
acts in Poland that secure the functioning and security of these systems are: The Act of 23 April 1964 - the Civil 
Code, the Act of 29 August 1997 - the Tax Ordinance and the individual tax interpretation. The organizational side 
of compensatory exchange systems also raises many problems. As a rule, they are based on a standard creating 
compensatory exchange systems and barter and settlement standards of transaction systems. 

Practical implications and conclusions: Local compensation systems require involvement not only on the 
part of entities that create such ventures, but also on the part of the state, which could secure them from the formal, 
legal and financial side. These two main determinants could affect the success of the analyzed systems and provide it 
with a higher level of financial and legal security. In addition, local compensation exchange systems could 
supplement currency shortages in the local environment, as well as strengthen local entrepreneurship and its 
economic security. These forms of cooperation are also important and should be organised in such a way as to create 
broad opportunities for cooperation, foster the strengthening of social trust in these initiatives. 

 

 

Safety in public spaces: Assessing the impact  
of urban design on social behavior 
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Abstract 
This study aims to assess how specific urban design elements impact the perceived safety of public spaces and 

influence social behavior within these environments. By identifying design factors that promote a sense of security, 
the research seeks to provide insights valuable for urban planners focused on creating safer, more inclusive public 
spaces. 

The research employs a mixed-method approach, combining quantitative analysis of public safety reports with 
qualitative data gathered through surveys and observational studies across various urban areas. Key design aspects, 
such as lighting, visibility, accessibility, and spatial organization, are analyzed to understand their effects on safety 
perceptions and social interactions. 

The findings indicate that well-lit, open spaces with clear sightlines and accessible layouts significantly enhance 
perceived safety and reduce instances of antisocial behavior. Additionally, design elements encouraging casual social 
interactions—such as seating areas and greenery—were found to positively influence social cohesion within 
communities. 

This study highlights the importance of intentional design in public spaces, demonstrating how thoughtful 
urban planning can directly contribute to safer, more engaging environments. The results suggest that urban 
planners and policymakers should prioritize safety-oriented design principles to foster positive social behavior, 
ultimately leading to public spaces that are not only safer but also more welcoming and supportive of community 
interaction. 

 

 

Management styles and change management in healthcare organizations 
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Abstract 
Changes are phenomena that are permanently embedded in the scenario of how the world functions. They can 

appear as a result of intentional actions, i.e. deliberate human interventions, but they can also occur without their 
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conscious participation. In such cases, we speak of their natural sources. Currently observed trends in this area allow 
us to assume that the frequency of changes, their speed and scope will increase significantly. To face the 21st century, 
we need to understand the constancy of changes and accept the uncertainty that accompanies them. This, in turn, 
requires mastering new rules and a new way of thinking. "Old rules" are not enough to understand the processes of 
a rapidly changing reality. 

An area of particular importance for the description of changes and the change management process is 
organizations. Changes in organizations are currently a phenomenon that determines their characteristics, essence, 
survival and development. The key element of conducting the change management process are people who change the 
organization. The appropriate management style, participation and involvement of organization members in the 
change process have become an absolute requirement. Building social commitment to change is a determinant of its 
positive adaptation. Change does not then become a forced and imposed evil. 

The aim of the study was to conduct an empirical study aimed at demonstrating that the management style when 
introducing changes in a medical organization has a decisive influence on its functioning. The study was conducted 
on a group of 100 nurses and nurses working in medical entities in Poland. 
 

 
Globalization and aspects of sustainable socio-economic development of 
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Abstract 

The article presents the importance of globalization and its impact on the idea of sustainable development, which 
consists in finding such solutions that guarantee further growth and allows for active inclusion in development 
processes of all social groups, while giving the opportunity to benefit from economic growth. The Polish perspective 
of activities for sustainable and responsible economic development was formulated in the Responsible Development 
Plan adopted by the government. 

The aim of the article is to present globalization and its increase in interdependence and the mutual impact of 
countries, companies and people on activities for the implementation of the objectives of the Plan, which is reflected 
in the Strategy for Responsible Development (SOR), due to its role and assigned tasks, is an instrument for flexible 
management of the main development processes of the country. It indicates the objectives and necessary actions, 
implementation instruments and key projects to ensure its implementation. 

The essence of sustainable development is the 2030 Agenda, which is universal, horizontal and very ambitious. It 
includes 17 Sustainable Development Goals and related 169 tasks that reflect the three dimensions of sustainable 
development – economic, social and environmental. It should be emphasized that Poland has been a member of the 
European Union since 1 May 2004 under the Accession Treaty signed on 16 April 2003 in Athens. As a member 
state, Poland has the opportunity to influence the shape of decisions made in the EU. From the date of accession to 
the EU until the end of 2023 Poland paid EUR 84 billion to the common budget and received EUR 246 billion from 
it. This means that after taking into account the contributions, Poland received EUR 162 billion from the EU budget, 
which makes it one of the largest beneficiaries of EU funds. These funds are of an investment nature – they are to 
stimulate economic development and competitiveness. For nearly 20 years of membership, Poland received an 
average of over EUR 12 billion (gross) per year. The article presents statistical data on the involvement of national 
and EU funds in the implementation of socio-economic development. 
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Abstract 
The paper aims to present constitutional issues from the period of the Second Polish Republic. At that time, two 
constitutions were in force, including the August Amendment and the Small Constitution of 1919. The aim of the 
research is to present the most important assumptions of all fundamental laws and to indicate the most significant 
modifications as a result of the introduced changes. The dogmatic and legal research method was used. Numerous 
historical documents, archives and monographs were used. The conclusions include an indication of the most 
important elements that resulted from the research conducted. 
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Abstract 

Despite growing awareness of the importance of a healthy lifestyle, many older people face various challenges 
that limit their participation in tourism. Understanding the effects of an aging population is key to developing a 
strategy to create a more accommodating environment for older people in the tourism sector. Some of the research 
questions are: Which factor most limits seniors from engaging in tourist activities? What is the demographic 
structure of seniors restricted from engaging in tourism activities? What is the difference between the factors 
limiting tourist activity indicated by seniors who like to travel and participate in tourist trips? The research in 
question used the PAPI subjective method on a randomly selected group. 

A survey questionnaire made available to residents of the Subcarpathian Voivodeship from March 2023 to June 
2023 was used as a research tool. To analyse the survey results, the author used Microsoft Excel 2016 and Statistica 
13.3 statistical analysis program. All results are presented in the form of graphs, tables and figures and are discussed 
in detail in the thesis. One of the many conclusions is that the definition most restricts factor in tourist activities of 
seniors, and there are differences between the factors that restrict the tourist activities of seniors who like to travel 
and seniors who participate in tourist trips.  
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Abstract 

A car is effectively used for only one hour a day, and having a car in a big city is mainly associated with traffic 
jams and difficulty in finding a parking space. Increasingly, the opportunity cost of “ownership” versus “access” to 
products and services is much higher. 

In preparation for the challenges facing modern cities, including with a constant source of car traffic, causing 
disruptions in efficiency and flow, reducing vehicle speeds and having a negative impact on the environment, is to 
learn about new phenomena and trends in transport. 

The aim of the study is to present transport models such as carpooling and bikesharing as a new alternative to 
traditional transport, which are new trends in the transport market and support new sustainable transport.As a 
result of the literature analysis, it can be concluded that new, alternative forms of traveling have positive 
implications in many areas of life, primarily in the field of ecology. 

It is a good idea to use the method of every traffic user who cares about the natural environment, triggering 
transport congestion or an attack, and carpooling and bikesharing limit the number of cars on the roads, which may 
affect their further development in the future. 
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