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Welcome to CBER-MEC International Conference!

Dear Conference participants

We warmly welcome you to the 10" CBER-MEC International Conference on Business & Economic
Development (ICBED) organised jointly by the Centre for Business & Economic Research (CBER), London, UK
and Medgar Evers College of the City University of New York, USA.

We are indebted to the reviewers for the critical role that they have played in ensuring that this conference is
well placed to continue to maintain the high standards that we all aspire to. We want to thank our keynote speakers
and track chairs in anticipation of their essential contributions. To all the academics who have placed their research
in the public domain via this conference, we are grateful for your good faith and trust.

We hope that you all appreciate that the situation around COVID-19 is exceptionally fluid, and thus we
endeavoured to act according to official guidance. Our primary consideration is the safety and wellbeing of
participants, and therefore we hope you will understand why we have chosen to organise this conference online.
While we know that this will not be the complete, well-loved, and exciting face-to-face conference experience, this is
still an excellent opportunity for us to gather, collaborate and share intellectual insights. The conference will entail
inspiring keynote addresses, special workshops and organised track sessions using advanced technology. The
international nature makes this conference even more fascinating.

We passionately believe that this conference will help you significantly in your pursuit of research, scholarship
and practice and support your future career development. We have full confidence that all the delegates will have an
extraordinarily successful and stimulating conference. We believe that the blend of paper presentations and various
keynotes will ensure that ICBED 2021 proves to be both positive and purposeful.

As the conference co-chairs, we sincerely express our gratitude to both Centre for Business & Economic
Research (CBER), U.K. and Medgar Evers College of the City University of New York, board members,
administrative staff, and volunteers for providing all the guidance, financial support, and necessary infrastructure to
make this conference both successful and memorable.

We wish all participants a stimulating conference.

Dr. Jo-Ann Rolle
Dean of Business School
Medgar Evers College of the City University of New York, USA

Dr. P. R. Datta
Executive Chair
Centre for Business & Economic Research (CBER) London, UK
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ICBED-2021 CONFERENCE COMMITTEE MEMBERS

Conference Chairs
Dr. P. R. Datta, Executive Chair, Centre for Business & Economic Research (CBER), U.K.
Dr. Jo-Ann Rolle, Medgar Evers College of the City University of New York, USA

Conference Committee

¢ Dr. B.R. Chakraborty, Project Director, Centre for Business & Economic Research (CBER), U.K.

e Prof. Srinivasan Sampalli, Dalhousie University, Canada

e  Prof. Chris Bellamy, Professor Emeritus, University of Greenwich, UK

e Prof. Lothar Auchter, University of Applied Science, Kaiserslautern, Germany

e Dr Deepraj Mukherjee, Kent State University, USA

e Prof. David Graves, Nottingham Trent University, Centre for International Law Enforcement, U.K.

e Prof. Gairik Das, Review Editor, IISWBM, Kolkata, India

e Dr. Justin H. Beneke, University of Winchester, UK

e Dr. Veronica Udeogalanya, MEC faculty lead, Medgar Evers College of the City University of New
York, USA

e Prof. Wallace Ford, Medgar Evers College of the City University of New York, USA

e Prof. Gregorio Mayers, Esq., Medgar Evers College of the City University of New York, USA

e Dr. Micah Crump, Medgar Evers College of the City University of New York, USA

e  Prof. Paul Cox, Medgar Evers College of the City University of New York, USA

¢ Dr. Khasadyahu Zarbabal, Medgar Evers College of the City University of New York, USA

e  Dr. Iris Billy, Medgar Evers College of the City University of New York, USA

e Ms. Raquel Bennett, Medgar Evers College of the City University of New York, USA

e Ms. Rachel Auguste, Medgar Evers College of the City University of New York, USA

e Ms. Roxanne Foster, Medgar Evers College of the City University of New York, USA

e Ms. Donnley Castello-Edwards, Medgar Evers College of the City University of New York, USA

¢ Dr. Antoinette Roberson, Medgar Evers College of the City University of New York, USA

e Ms. Roseann Warren, Medgar Evers College of the City University of New York, USA

¢ Dr. Chiyedza Small, Medgar Evers College of the City University of New York, USA

e Ms. Tanisha Mallet, Medgar Evers College of the City University of New York, USA

e Ms. Patricia Johnson, Medgar Evers College of the City University of New York, USA

e Mr. Rowan Fernelon, Medgar Evers College of the City University of New York, USA

ICBED-2021 ADVISORY BOARD

e Prof. Warren Mathews, Belhaven University, USA

e Prof. Slava Shavshukoff, Saint Petersburg State University

e Prof. Malgorzata Magdalena Hybka, Poznart University of Economics and Business

e Prof. Jennifer Bowerman, MacEwan University, Canada

e Prof. Noha Bendary, The British University in Egypt

e Prof. JP Spencer, Cape Peninsula University of Technology, Cape Town, South Africa
¢ Dr. Evangelia Fragouli, University of Dundee, UK

e Prof. Rodney Oudan, Worcester State University in Massachusetts, USA

e Prof. Michael D. MacColl, Vancouver Island University, Canada

¢ Dr. LO, Olivine Wai Yu, Hong Kong Shue Yan University
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Prof. Fabrizio Pezzani, Bocconi University, Milano, Italy

Prof. Juan Carlos Botello, Universidad Popular Auténoma del Estado de Puebla

Dr. Emmanuel Egbe, Medgar Evers College of the City University of New York, USA
Dr. David Ahn, Medgar Evers College of the City University of New York, USA

Dr. Byron Price, Medgar Evers College of the City University of New York, USA

Dr. Rosemary Williams, Medgar Evers College of the City University of New York, USA
Dr. John Flateau, Medgar Evers College of the City University of New York, USA

Dr. Zulema Blair, Medgar Evers College of the City University of New York, USA
Dr. Mohsin Patwary, Medgar Evers College of the City University of New York, USA
Dr. Sheilah Paul, Medgar Evers College of the City University of New York, USA
Dr. Evelyn Castro, Medgar Evers College of the City University of New York, USA
Dr. Ethan Gologor, Medgar Evers College of the City University of New York, USA
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10th International Conference on Business & Economic Development
(ICBED)-A Virtual Conference

Tracks and Session Chairs

Day-1: Thursday, 10 June 2021

Session-1: Inaugural Session
Prof. (Dr.) Chris Bellamy, Professor Emeritus, University of Greenwich, UK

Session-2: Finance, Accounting & Organisational Structure-1
Prof. (Dr.) Malgorzata Magdalena Hybka, Poznan University of Economics and Business, Poland
Session-3: Finance, Accounting & Organisational Structure-2
Prof. (Dr.) Kenneth B. McEwan, Grace College, Winona Lake Indiana, USA
Session-4: Branding and Marketing
Prof (Dr.) Srinivasan Iyengar, JBIMS, University of Mumbeai, India

Session-5: Keynote Addresses & Closing Remarks for the Day-1
Prof. (Dr.) Veronica Udeogalanya, Medgar Evers College, City University of New York, USA

Day-2: Friday, 11 June 2021

Session-6: Growth & Economic Development in Emerging Economies-1
Dr. Radhika Lobo, Vidyashilp University, Bangalore, India

Session-7: HRM Issues in E.E. & Keynote Address
Dr. P R Datta, Centre for Business & Economic Research (CBER), UK

Session-8: Keynote Addresses
Prof. (Dr.) Salil K. Sen, Rurbanization Consultant, Visiting Professor, Management Development
Institute of Singapore

Session-9: Globalisation and International Trade in Emerging Economies
Prof. Wallace Ford, School of Business, Medgar Evers College, City University of New York, USA

Session-10: Virtual Book Launch
Prof. (Dr.) Jo Ann Rolle, Dean, Business School, Medgar Evers College, CUNY, USA

Session-11: Growth & Economic Development in Emerging Economies-2
Prof. (Dr.) Deepraj Mukherjee, Kent State University, USA

Day-3: Saturday, 12 June 2021

Session-12: Entrepreneurship in Emerging & Developing Economies-1
Associate Prof. (Dr.) Zafar Ahmad, Principal, Hailey College of Commerce, University of the Punjab,
Pakistan

Session-13: Entrepreneurship in Emerging & Developing Economies-2/Teaching & Learning for LLS
Prof. Riley Carpenter; College of Accounting, University of Cape Town, South Africa
Session-14: Bridging the Skills Gap: Partnership between Faculty, Industry, Community
Prof. Veronica Udeogalanya, Medgar Evers College, City University of New York, USA

Session-15: Closing panel session and proposal
Prof. Gregorio Mayers, Esq. Medgar Evers College, City University of New York, USA
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10th International Conference on Business & Economic Development

(ICBED)-A Virtual Conference

Co-Sponsors

=

Centre for Business
&

Economic Research

Centre for Business & Economic Research (CBER) was founded in London in 2006 with the aim of inspiring, recognising, and
supporting excellence in Business and Economic Research. Currently, the Centre has three main areas of endeavour: organising an
annual cycle of international academic conferences, producing academic journals, and offering bespoke consultancy projects both in
the United Kingdom and further afield. CBER works assiduously to facilitate international collaboration, providing an
independent and credible source of advice, as well as contributing to academic debate and research. The Centre is fortunate to have
a truly international following and is committed to encouraging knowledge sharing, foresight planning and greater interaction
between academics, policymakers, thought leaders and those engaged in diverse commercial activities. Through both its researchers
and a network of specialists internationally, it is well placed to provide targeted consultancy work aimed at providing fresh insight
and understanding that is underpinned by creditable research methods and a thorough and objective approach.

N Al vEDcAR
EVERS
COLLEGE

vEl
OF BEW YO R

Medgar Evers College is a senior college of The City University of New York, offering baccalaureate and associate degrees. It was
officially established in 1970 through cooperation between educators and community leaders in central Brooklyn. It is named after
Medgar Wiley Evers, an African American civil rights leader. The College is proud of the vital academic programs offered through
its five schools with the new School of Education. It is School of Business; School of Education; School of Liberal Arts; School of
Professional and Community Development; and School of Science, Health, and Technology. Under the current leadership of Dr.
Patricia Ramsey, President, the College believes that education has the power to positively transform the lives of individuals and
is the right of all individuals in the pursuit of self-actualisation. Consequently, the College's mission is to develop and maintain
high quality, professional, career-oriented undergraduate degree programs. Their rigorous curriculum, new degree programs and
ever-expanding, award-winning faculty produce global citizens who are equipped for high-quality jobs. The College's diverse
student body is presented with opportunities and new worlds through the Center for Black Literature, the Caribbean Research
Center, the Center for Law and Social Justice and The DuBois Bunche Center for Social Policy.
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CONFERENCE CO-CHAIRS & KEYNOTE SPEAKERS

CONFERENCE CO-CHAIRS

Dr. Jo-Ann Rolle

Dean, School of Business, Medgar Evers College
City University of New York, USA

Dr. Jo-Ann Rolle is the Dean of the School of Business at Medgar Evers College. Dean Rolle has extensive executive leadership
experience in higher education, corporate and federal government operations. In 2015 she was awarded recognition by the
Network Journal as one of the 25 influential African American women in Business. Dean Rolle's background includes working in
multiple Federal agencies, academic institutions, IBM, and consulting. In academic institutions, she has been responsible for
academic leadership, academic programs, and student affairs. She has launched multiple undergraduate and graduate degree
programs. She has taught courses in economics and entrepreneurship. Her skill set include higher education administration,
developing and leveraging strategic partnerships, innovation creation, small business development, disadvantaged business
development, and staff development.

At Medgar Evers College, under the leadership and support of President Rudy Crew and Provost Augustine Okereke, Dean
Rolle launched the Entrepreneurship & Experiential Learning Lab (EEL) in the fall of 2015. Since the EEL launch, Medgar Evers
College teams have studied entrepreneurship in ten countries, published over ten papers, initiated many international agreements
and in 2016, coached the first woman to win the CUNY-wide SmartPitch competition. Dean Rolle is sought after internationally
as a keynote speaker on entrepreneurship and economic development.

Dr. P. R. Datta

Executive Chair
Centre for Business & Economic Research, London, UK

Dr. Datta earned his first degree in Plasma Physics from the Peoples' Friendship University of Russia in Moscow, MSc in
Marketing from Glamorgan University, U.K., and a PhD in Marketing from the University of Hertfordshire U.K. He is a fellow
and member of the Chartered Institute of Marketing (CIM), U.K., and various professional bodies, including the British Academy
of Management, European Marketing Academy. Currently, Dr. Datta holds the position of Executive Chair of Centre for
Business & Economic Research (CBER), Director, Centre for Innovative Leadership Navigation (CILN), U.K., and is Editor-in-
Chief of the Journal of Business and Retail Management Research (JBRMR).

He has worked as a consultant with a wide range of national and international organisations and designed appropriate
marketing systems for various manufacturing sectors and FMCG industries in Bangladesh, Cameroon, Ghana, India, Nepal,
Nigeria, Pakistan, Sri Lanka, Tanzania, and the U.K. Dr. Datta continues to work with a wide range of marketing and business
sectors, especially retail and marketing, providing in-depth knowledge of CRM, customer loyalty, trust and commitment,
branding, and the developing and implementation of marketing strategies.

His Book: Relationship Marketing for Enhancing Customer Retention (2018) is currently available in five languages. His
recent book "We're doomed! Brexit Revisited", co-authored with Mark T Jones and Anidya Dasgupta, is published in September
and is available in Kindle and paperback. He is a reqular contributor to international academic conferences. He contributes
reqularly in various Business and higher education articles in prominent English language daily newspapers in Bangladesh. Such
is the level of insight he brings to the specialism areas that he has made several television appearances in the U.K. and Bangladesh.
A seasoned traveller, Dr Datta has visited over 75 countries.
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KEYNOTE SPEAKERS

Professor (Dr.) Chris Bellamy

Professor Emeritus, University of Greenwich, U.K.

Chris Bellamy is Professor Emeritus of Maritime Security at the University of Greenwich, Visiting Professor of War Studies at
the University of Hull and Editor-in-Chief of the new International Journal of Maritime Crime and Security (IIMCS), published
by CBERUK. He is also a visiting professor at the Bangabandhu Sheikh Mujibur Rahman Maritime University (BSMRMU) in
Bangladesh. From 2010 to the end of 2014, he was Director of the Greenwich Maritime Institute, University of Greenwich, UK.
Before that, he was Director of the Security Studies Institute and, later, the Resilience Centre, Cranfield University at the Defence
Academy of the United Kingdom, Shrivenham, UK. He is also a specialist in Russia and in 2008, won the Westminster Medal for
Military Literature for Absolute War: Soviet Russia in the Second World War (Pan/Macmillan, Knopf, 2007, 2008, 2009).

e |

Prof. (Dr.) M S S El Namaki

V.U. School of Management, Switzerland

Prof El Namaki is a graduate of the Universities of Brussels (Ph. D, 1977), Erasmus (MA, 1967) and MIT (Executive Program,
1982). Pro. El Namaki teaches and consults on strategic thinking, entrepreneurship, and international Business. He is the past
founder and Dean of the Maastricht School of Management (MSM), Maastricht, The Netherlands (1984-2002). He is now Dean
of the V.U. School of Management, Switzerland. Prof. El Namaki has developed and introduced management degree programs
(MBA, EMBA, DBA and Ph. D) at institutions in the Netherlands, China, EQypt, Brazil, Poland, Kazakhstan, Syria, Singapore,
Malaysia, and Indonesia, among others.

Prof. El Namaki taught globally at recognised institutions as MSM (Maastricht), Kellogg (Chicago), Jiao Tong University
(Shanghai), Beijing University (Beijing), AIT (Bangkok), Helsinki School of Economics (Helsinki), Sheffield University
(Sheffield) and several others. Prof. El Namaki assumed executive positions within Philips (Eindhoven), McKinsey (London and
Dar es Salaam) and Time Inc. (Amsterdam). Prof El Namaki consulted and delivered executive seminars Worldwide, and his
clients included key MNC's and landmark national corporations as China Pacific Insurance Corporation CPIC (Shanghai) and
Abraaj (United Arab Emirates). Prof. El Namaki did long and short-term consultancy missions for the European Union (E.UL),
The World Bank and The Netherlands government. Countries covered by these missions included, among others China, Thailand,
and Kazakhstan.

Prof. El Namaki published 7 books and more than 100 articles. His articles on Vision and Propensity to Enterprise are
‘classic' teaching material in MBA and DBA programs worldwide. Prof El Namaki's books include "Strateqy and
Entrepreneurship in Arab Countries" (Macmillan, 2008) and "Strategic thinking for turbulent times" (Macmillan, 2014). His
writings include the prize-winning "Does the thinking of yesterday's management gurus imperils today's companies?" Prof. El
Namaki's more recent writings deal with the strategic management implications of Artificial Intelligence. These include "Systems
approach to Artificial Intelligence" and "How Companies are Applying A.l. to the Business Strateqy Formulation". A book on
" The managerial implications of Artificial Intelligence" will be completed by early 2020.

Prof. El Namaki received several government awards, including a distinction award from the Government of Malaysia
(2016) and the " China Friendship Award" from the Government of the People Republic of China (2018).
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Prof. (Dr.) Deepraj Mukherjee

Kent State University, USA

Prof. Mukherijee is currently the senior associate editor for the International Journal of Emerging Markets. This is a top-tier
journal in International Business published from the Emerald Publishing house in the U.K. The journal in 2018 had an impact
factor of 2.067. Prof. Mukherjee is also the Editor-in-Chief of the journal, namely the International Journal of Business and
Economic Development published from the United Kingdom. He serves on the Editorial Board of the journals of The International
Journal of Higher Education Management, also printed from a U.K. based think tank, Centre for Business & Economic Research.
He also serves as the Head of the Quality Assurance and the Review Board for Centre for Innovative Leadership Navigation of the
same think tank.

Prof. Mukherjee's work has been cited by several scholars who have used his work as a building block to establish their
theories. These citations are not just mere mentions of his previous research. For example, the publication "Leading virtual teams:
how do social, cognitive, and behavioural capabilities matter?" has been cited several times by scholars seeking to use Prof.
Mukherijee's research to provide the foundation for their continuing work. Scholars Hosseini and Chileshe (2013), both from
Australia, directly used the foundation of Prof. Mukherjee's findings on virtual teams as a starting point for determining for their
purposes whether or not to adopt virtual teams within the Australian construction industry. Hosseini and Chileshe borrow
heavily from Prof. Mukherjee and even use the terminology (p. 1103) and the very model for interaction (p. 1105) as a basis for
establishing their arguments. Similarly, Fan, et al. (2013), in "E-Leadership effectiveness in virtual teams: motivating language
perspective", also used Prof. Mukherjee's paper to form the first building block for their entire paper and then cite the same work
throughout the development of their theory. Moreover, Prof. Mukherjee's work is used as the foundation for yet another scholar's
theories in "Structuring intellectual capital as an element of the virtual organisation in small and medium enterprise clusters" by
Majid and Tabassum (2014).

Professor (Dr.) Fabrizio Pezzani

Department QfPOliC}/ Analysis and Public Management
University' Bocconi, Italy

He is a senior faculty member of the SDA Bocconi Public Management and Policy Department. He has taught at the
Universities of Parma and Trento. He has been a visiting professor at the Harvard Business School and the Harvard School of
Public Health. He is a member of the Commission on the Reorganisation of Control Systems in the Department of Public
Administration. Member of the Academia Italiana di Economia Aziendale and the Societa Italiana di Storia della
Ragioneria. Member of the national scientific committee of Legautonomie. Member of the scientific committee of the European
Centre for Public Affairs, Brussels. Member of the Board for the Cari-Parma Foundation. Public accountant and auditor. Member
of the editorial board for the journal, Azienda Pubblica ed " Economia & Management".
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Nia Rock

Vice President and Community Development Officer,
BankUnited, USA

Nia Rock is a seasoned impact finance, social investment and community and economic development professional, innovating
strategies that promote enhanced corporate responsibility and engagement through Environmental, Social and Governance
(ESG), Community Reinvestment Act (CRA) and Fair and Inclusive banking initiatives for shared stakeholder value. Ms. Rock
currently serves as Vice President and Community Development Outreach Officer with BankUnited, promoting lending,
investment, and community development services within the Bank's footprint.

Nia holds an A.B. in Economics and an MBA in Sustainability from Bard College and serves in various board and advisory
roles, including with the American Bankers Association ESG Working Group, the School of Business at Medgar Evers College
(CUNY), Change Capital Fund Donor Advisors, Long Island Racial Equity Donor Collaborative, City Start-up Labs, Inc., and
other community and economic development organisations serving the New York metro area.

Associate Prof. (Dr.) Zulfiqar Ahmad

Principal, Hailey College of Commerce, University of the
Punjab, Lahore-Pakistan

Professor Dr. Zulfigar Ahmad is working as Principal, Hailey College of Commerce, University of the Punjab, Lahore-Pakistan.
He completed his PhD dissertation titled "Study of Relationship between Organization Climate and Job Satisfaction of Middle-
Level Managers in Pharmaceutical Industry in Pakistan" in 2010. His research interest lies in the field of Organizational
Behavior, Human Resource Management, and Interpersonal Skills. His research work was appreciated and published in national
and international reputed journals. He has served as conference chair and keynotes speaker at various national and international
forums.

Professor Dr. Zulfgar Ahmad has 28 years of experience in teaching, research, and academic counselling. He has served as
advisor of the students' affairs. He is working as Editor-in-Chief of four Journals, namely Leadership and Organisational
Behavior Journal, Journal of Commerce, Entrepreneurship and Small Business Review and Accounting and Finance Horizons.

Larry Yon

Managing Partner and Chief Operating Officer of B&C
International

Larry Yon is Managing Partner and Chief Operating Officer of B&C International, the oldest Black-owned global business
strategy consulting firm in the United States. Larry joined B&C International in 2012 and previously served as the firm's Chief
Strategy Officer. He is a seasoned entrepreneur, investor, and problem solver focused on building ecosystems for business growth
in North America and the Continent of Africa. He has worked closely with U.S. and African - governmental agencies,
corporations, small and medium-sized enterprises, industry associations, investors, influencers, and tribal leaders. His intuitive
approach, global network and experience have been utilised to build brands, empower tomorrow's industry pioneers, and realise
the value of interconnectedness.

In his role, Larry is responsible for implementing internal strategy and overseeing client relationships. The deals he has
played a lead role in identifying, negotiating, and closing have globally resulted in the creation of thousands of jobs and millions
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in revenue that continue to grow exponentially. Under his strategic direction, B&C engages in a diversity of project types across
many industries and geographies. Larry is also Co-Founder of Cyber Alliance, a US-based technology firm with a Pan African
digitalisation focus and B-Direct™, a pioneering Board search company providing a platform to train and match US Black
executives and entrepreneurs African non-executive Board Director and advisory board roles.

Larry's philanthropic work is focused on improving the lives of all people. He has served on the Board of Commissioners for
Durham Housing Authority, the Board of Visitors for the School of Business at North Carolina Central University, and currently
serves on the Board of Directors of UDI Community Development Corporation, one of the oldest CDCs in the United States, the
Advisory Boards of Dream Academy (Botswana) and the East African Chamber of Commerce (EACC), is a Portfolio Advisor for
South African V.C. - Launch Africa. With a breadth and depth of practical experience solving problems in various industries, he
has contributed or featured speaker and panelists for N.C. State University, the City of Raleigh, the U.S. Department of
Commerce, MBDA — MED Week, and the Environmental Protection Agency (EPA).

He has also written thought pieces on transatlantic business growth, sustainability, and diversity, equity, and inclusion for
the U.S. Congressional Black Caucus Foundation, N.C. Sustainable Energy Association (NCSEA) and Minority Business
Development Agency (MBDA).

Larry earned his bachelor's degree in business administration from North Carolina Central University with independent
course work at Duke University's Center for Entrepreneurship and Innovation and the University of North Carolina Kenan-
Flagler Business School's Construction Executive Management Program.

W. Dave Dorwich

SVP & CFO, International Businesses

Dave Dowrich is Senior Vice President and Chief Financial Officer for International Businesses. In this role, Dave has oversight
for all financial aspects of the International Businesses, including the International Finance team in Newark. He also supports the
in-country Finance leadership teams and our relationships with the in-country management teams. Dave is currently based in
Tokyo, Japan. Prior to Prudential, he worked at AIG as Chief Executive Offficer, International Life and Retirement, with oversight
of AIG Life (U.K.), Laya Healthcare (Ireland) and leading the Life and Retirement division's international strategy and growth.
He previously served as CFO of AIG Japan and the Asia Pacific and as CFO and Chief Financial Actuary of Institutional
Markets in the USA. Before joining AIG, Dave held senior roles in investment banking at Goldman Sachs and Credit Suisse. He
also has reinsurance and structuring experience, having worked at Swiss Re and Canada Life Reinsurance. Dave began his career
as a pension consulting actuary.

Dave earned an MBA in Finance from the Wharton School of the University of Pennsylvania and a BSc in Actuarial
Science and Applied Statistics from the University of Toronto. He is a Fellow of the Society of Actuaries, an Associate of the
Canadian Institute of Actuaries, and a Member of the American Academy of Actuaries. Dave has served on several insurance and
non-insurance operating and holding company boards and currently serves on the boards of Prudential companies and non-profit
and academic organisations.

Prof. David M | Graves

Nottingham Trent University, Centre for International
Law Enforcement, U.K.

After a varied career in the Public Sector, David specialises in Private and Public Corporate Governance issues, National and
International Financial Crime, and all fraud-related offences. Now a retired Fraud Squad Detective, David has extensive
experience in the areas of Management Skills and Training, Corporate Governance within the Public/Private Sector, National and
International Global economic crime, Money Laundering, Identity Theft, The Police & Criminal Evidence Act, Vulnerable and
Intimidated Witness programmes, Crime Reduction strategies, Project Management/Leading Project Teams, Business Customer
Care Programmes, Degree course design for Universities.

During his time within the Police service, David was the Manager of one of only three U.K. National Police Fraud
Management Courses accredited by Teesside University Business School. Since leaving the Police Service, David has taught law

10th International Conference on Business and Economic Development (ICBED)-A Virtual Conference



CBER-MEC 10th ICBED-2021, Schedule for the Virtual Conference June 2021

subjects at Warwick University Law School and a wide range of Managerial Skills at Coventry City University Management
School. David has both developed and taught academic programmes on the subject of Corporate Governance at Magna Carta
College, Oxford. David has previously held the position of lecturer of Law and Corporate Governance at the International
Policing and Justice Institute, University of Derby. Since setting up his own company, 'dg Anti-Fraud Consultants Ltd', David
has been commissioned to assist the Polish, Turkish and Lithuania Governments' fight against organised crime. He has presented
training and delivered papers on Government reform strategies, Corporate Governance, Money Laundering, Organised Crime
Issues, Corruption, VAT Fraud and runs bespoke delegate inter-active workshops to the Polish Police, Customs Officers, Border
Guards and Prosecution officials at different venues in Poland. These programmes have gained European recognition and have
been extended to cover Turkey and Lithuania. Missions of this nature in these developing countries continue to be in high
demand by the sponsoring authority, The European Commission in Brussels.

David is currently developing a master's programme for Fraud Investigation and Management for Nottingham Trent
University. This programme will be available both here in the U.K. and Internationally from January 2020. David also reviews
working papers for the Oxford University Press in Policing: A Journal of Policy and Practice. David holds a Master of Arts
Degree in Fraud Investigation and Management. He is a Fellow Founding member of the Institute of Leadership and
Management, a Chartered Manager and Fellow of Chartered Management Institute, appointed Chancellor and a Fellow and
member of the Board of Governors of the African Business School U.K. Division and a member of the Association of Certified
Fraud Examiners.

Deepak Mane

Senior Data Scientist- Tata Consultancy Services,
Australia

My Deepak S. Mane is a Senior Data Scientist/Enterprise Solution Architect in Global Consulting practice - Performance
Engineering Lab at Tata Research Development and Design Center (A Research wing of TCS). He was a Scientific Officer at the
Tata Institute of Fundamental Research (TIFR) in his previous role. Deepak Mane has 17+ years of experience as a Data
Scientist/Enterprise Solution architect in Data Science, Data Management, governance, Science and Analytics, Big Data, Cloud
Computing, Artificial Intelligence, Machine Learning, Deep Learning. Currently, he is working as Senior Data Scientist
Commonwealth Bank of Australia through TCS. He has 7+ onsite experience at various locations such as the USA, Europe,
Australia and Asia in the big data and cloud domain. Mr Deepak Mane holds six certifications in the Data Science and cloud
computing domain. He has published 21 papers in Conferences, Seminars and has been conducting seminars/workshops at
various colleges in Maharashtra and M.P. under AIP/FDP activities - TCS. He is also a mentor for KreSIT, Indian Institute of
Technology - Mumbai. He works as a Reviewer for 10 Scopus and Springer Journals, including cyberwar, cybersecurity, artificial
Intelligence. He has also been a speaker for various international conferences worldwide (UK, USA, INDIA). He is also a member
of the technical program committee and Reviewer for national/international conferences. Mr Deepak Mane has implemented
various data science projects in World's top banks like HSBC, Bank of America, Visa, and Commonwealth Bank of Australia. He
has also undertaken the Implementation of Data Science projects for various business use cases, including Data onboarding,
Analytics and data delivery in batch and real-time mode with Big Data (Cloudera, Hortonworks) and Cloud (AWS, Azure and
Google Cloud Platform).

Prof. (Dr.) Salil K. Sen

Rurbanization Consultant, Visiting Professor Management
Development Institute of Singapore

Prof. (Dr.) Salil K. Sen is a Rurbanization Consultant, Sustainability Researcher with the value proposition W W E _ Own =
"We Own" & Visiting Professor (Intermittent) at MDIS Singapore; IIM Shillong India; SUMAS Geneva Switzerland; IMT-BS
Evry France; RMUTT Bangkok Thailand, where W W E _ Own is Water Waste Energy Ownership for Sustainability; "We
Own" is the proactive entrepreneurial spirit of " Ownership" among policymakers - financiers — insurers — community. Subjects:
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Business & Sustainability; Strategy, Corporate Societal Responsibility; Ethics of W W E; Geo-spatial Statistics. Delivery: the
"living lab" format footprint: 17 countries plus. Career narrative is a blend: (i) corporate (ii) multi-lateral developmental
institutions (iii) institutes of higher learning

Dr. Selva Pankaj

CEO, Regent Group, UK

Dr. Pankaj Selva is CEO of Regent Group, a diverse organisation that specialises in private-sector education but that also
operates in real estate and e-commerce. However, Dr. Selva's career did not start in education; in fact, his first occupation was in
investment management, where he worked at well-known City names such as Rockspring and Fortress Investments. It was while
he was working in the city that he launched a tuition business in 2000 with his wife, now the Managing Director, and late father
and this later became known as Regent Group. The education arm of the Business runs Regent College London; an OfS requlated
higher education partner with 3,500 students and c¢250 staff on roll. It currently holds partnerships with Pearson and three well
known U.K. universities. Dr. Selva's ultimate goal is for the College to become a university. Meanwhile, Regent Independent
College, which is now twenty years old and has established its name in the locality, still provides schooling for GCSE and A-Level
students.

Dr. Selva enjoys learning and is a great reader of books on human behaviour and potential. He has spent time on various
executive training courses, including at Harvard, Stanford, and London School of Business, and it was these experiences that
inspired him to devise the Thinking into Character programme. He is now studying for a PhD on a part-time basis. In his spare
time, Dr. Selva enjoys debating politics, tennis, and fine-wine tasting.
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10.

Presentation Timing: A full paper is usually allocated approximately 12 minutes for presentation
followed by 3 minutes for questions from the audience. The track chair will keep an eye on the
time and alert you when time is beginning to run short. Please note that we actively encourage
constructive questions from the audience. Your cooperation in bringing your presentation to a
close within the time specified is essential to the smooth running of the conference and to be fair
to other presenters.

Presentation: The CBER requests that PowerPoint presentations and links for the pre-recorded
video clips be sent in good time so that they can be uploaded onto the conference laptop. Please
email these with your name and the conference that you are due to present to info@cberuk.com.
It is also a sensible precaution to make sure that you hold a copy of your presentation with you.
Any presentation that has not been submitted on time will not be pre-loaded and remain the
responsibility of the presenter. Please note that the presentation will be shared via the Zoom
screen share option by the presenter.

Q & A Session: After each session, a live Q & A session will start, and the Session Chair will
moderate this. This session is limited to only 15 minutes. Therefore, a limited number of questions
will be accepted. All participants are requested to submit questions using the Chat option during
the presentation before the Q & A session starts. When you send the question (s), please indicate
the presenter's name, slide number (if any), and the questions.

Breaks: Due to the nature of the conference, we must take a short break after each session for 15
minutes as it is taking place virtually. During this break, please stand up and stretch, get
something to drink and refresh yourself.

Punctuality: As this is a virtual conference, please ensure that you join your session promptly and
are aware of the order of speakers from the conference proceedings. Please allow extra time to join
online and wait for the session to start.

Conference Tracks: The CBER works assiduously to organise papers to fit in with the relevant
tracks. There are occasions when individual authors request that papers be moved to fit in with
flights etc. Please note that whilst the CBER will do its level best to accommodate individual
needs, it must be mindful of ensuring that the conference as a whole is balanced and
appropriately structured.

Your Name and Name of the Affiliation: All participants are requested to type their name and
the name of the Institution when they join the Zoom conference so that we will be able to
recognise you immediately.

Conference Proceedings: The conference proceedings- "The Business & Management Review" is
open access proceedings which means that all content is freely available without charge to the
user or his/her Institution. Users are allowed to read, download, copy, distribute, print, search, or
link to the full texts of the articles in the conference proceedings without asking prior permission
from the publisher or the author. CBER is committed to publishing all full-text articles that were
accepted for the conference. However, all abstracts are included in the conference "programme &
abstract proceedings."

Use of Bibliographic Reference: Please use the following bibliographic reference: 10th
International Conference on Business & Economic Development (ICBED). Proceedings of the CBER-MEC
International Conference, 10-12% June 2021, Virtual Conference.

Photography: Screenshots will be taken for various sessions, and such screenshot may be used in
post-conference publicity and on future marketing materials. A link will be sent to all participants
once these photos are uploaded.
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11. Recording: The session or part of the session will be recorded and used for internal and external
purposes. The edited version of the video will be uploaded via relevant YouTube Channel.

12. Social Media Live Streaming: We may Livestream the whole or part of the session for external
viewers.

13. Conduct: In the event of inappropriate online behaviour by any participants in the Organiser's
view, the participant may be removed from the session and excluded from the conference without
refund or compensation.

14. Certificate of Participation: Each registered participant who participate in the conference
virtually shall be awarded a Certificate of Contribution worth 15 CPD points. The certificate will
have the name of each author with a clear indication of who has presented.

15. Authorship: Presenters have a moral obligation to acknowledge all contributions to their paper,
both orally at the time of presentation and by referencing authors in papers submitted to the
conference.

16. Republishing a Presentation: Authors are free to publish their presentation elsewhere without
fear of copyright problems and permission from the CBER.

17. Abstract-Only Publications: Authors often elect to publish only the abstract of their presentation
in the conference proceedings. This effectively gives the author until the conference date to
complete the paper. This also means that the author is free to submit the paper to another journal
without copyright consequences. This is possible because the paper has never been published
elsewhere since only the abstract was published in the proceedings. CBER does not copyright the
proceedings, which means that authors are still free to do as they see fit with the paper.
Consequently, authors can claim academic credit for a conference presentation, a refereed
conference proceedings publication, and possibly a journal publication from one piece of research.
Please note that only the full-text papers are published in the online conference proceedings.

CBER-MEC 2021 ICBED CONFERENCE HASHTAG
#ICBED21

Please use the above ICBED conference designated Hashtag for connecting with the worldwide audience
in all your Tweets from the event.
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10th International Conference on Business and Economic Development
(ICBED)

10-12 June 2021
VIRTUAL CONFERENCE

SCHEDULE FOR THE CONFERENCE 2021
THIS SCHEDULE IS BASED ON LONDON TIME

DAY-1
THURSDAY, 10 JUNE 2021

9.15 am -9.30 am Registration (Excluding USA & North American Countries who will
register after 13.00 pm London Time)

SESSION 1: INAUGURAL SESSION
9.30am-11.00 am (BREAK & VIRTUAL NETWORKING: 11.00 am-11.15 am)
Session Chair: Prof. Chris Bellamy, Professor Emeritus, University of Greenwich, UK

9.30 am-9.40 am: Opening Address & Introduction
Prof. Chris Bellamy, Professor Emeritus, University of Greenwich, UK

9.40 am-9.50 am: Message of Welcome
Dr. P R Datta, Executive Chair, Centre for Business & Economic Research (CBER), UK

9.50 am-10.00 am: Message of Welcome (pre-recorded message)
Dr. Jo-Ann Rolle, Dean of Business School, Medgar Evers College of the City University of New York,
USA

10.05 am -10.30 am: KEYNOTE ADDRESS

Prof Dr M S S El Namaki, VU School of Management, Switzerland
Title: Globalisation of Technology: It is time for a transnational organisation

Brief synopsis

The past decade witnessed an alarming emergence of technologies that have significantly altered our view of technology and the
way that consumers, businesses, or even entire industries operate... Those were disruptive technologies. Some of these disruptions
have been as fast and comprehensive as to damage products, markets and even industries. Think of consumer banking and un-
smart phones! They have created a shift in products, processes, and business models to what we may term the "new normal".
(McKinsey, 2014). Disruptive technology brought with its own brand of disruptive politics. Technology became a barrier, a
sanction a bargain and a sovereign war chest weapon. United States acrimonious attitude towards Chinese firms from ZTE to
Huawei illustrated the trend. Similar episodes came to life in other contexts again, from Japanese chip "sanctions" against South
Korea to the protracted admission of Russia's Corona vaccine in the European Union. The scope and scale of the skirmish is bound
to escalate as technologies penetrate economies and major restructuring takes place. A cooperative multi-country effort is overdue.
A concept of "technology sharing" should replace technology banning.

10.30 am -10.55 am: KEYNOTE ADDRESS
Wendell Dave Dowrich, Chief Financial Officer, International Businesses, Japan
Title: Insurance industry learnings from global pandemic

Brief synopsis
From changes to customer interactions and remote working environments to real-world testing of stress scenarios, the insurance
industry seems to have weathered another storm. However, as the industry prepares for the post-pandemic phase, what are some
of the key challenges and opportunities facing the industry?

1. What will the likely impact be on our industry in the future?
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Ave these changes permanent?

Is the increased digital customer interaction a temporary or permanent change?

How has the resulting macro-economic environment impacted the industry, company earnings and valuations?
What is the impact on our current workforce and our ability to attract and retain new talent?

Gk

SESSION 2 (PANEL SESSION)
11.15 am-12.45 pm (BREAK: 12.45 pm - 13.30 pm)
Session: Finance, Accounting & Organizational Structure-1
Session Chair: Prof. (Dr) Malgorzata Magdalena Hybka, Poznan University of Economics & Business,
Poland

11.15 am - 12.45 pm

PRESENTATIONS

I Executive pay ratio: In search for a fair(er) balance within organisations
Demetra Arsalidou, Director of Postgraduate Research Studies, School of Law and Politics,
Cardiff University, UK

I Factors influencing the intentions of financial planners to adopt Robo-advisors

Sumaiya Sidat; Tony Matchaba-Hove, Department of Business Management, Nelson Mandela
University, Gqgeberha, South Africa

I The impact of assistance in development of different sectors of the economy - the case of Kosovo
Nazmi Pllana, Professor of Accounting at UBT College, Pristina, Kosovo; Sotiraq Dhamo,
Unversity of Tirana, Albania

v The Impact of corruption on service delivery: A topical matter in the South African Municipalities
Selaelo John Mabeba, Department of Public Administration, University of Limpopo, South
Africa

\% Developing a framework for managing household debt. The case of South Africa

Roseline Tapuwa Karambakuwa; Ronney Ncwadi, Nelson Mandela University, Department of
Economics, Faculty of Business and Economic Sciences, South Africa

VI VAT accounting schemes in Germany from a European Perspective
Malgorzata Magdalena Hybka, Department of Public Finance, Poznan University of Economics
and Business, Poland

SESSION 3 (PLENARY SESSION)
13.30 pm-15.00 pm (BREAK: 15.00 pm -15.15 pm)
Session: Finance, Accounting & Organizational Structure-2
Session Chair: Prof. Kenneth B. McEwan, Grace College, Winona Lake Indiana, USA

13.30 pm - 13.50 pm: KEYNOTE ADDRESS

Deepak Mane, Senior Data Scientist, Tata Consultancy Services, Sydney, Australia
Title: Globalisation of Technology: It is time for a transnational organisation

Brief synopsis

The vital forces of business globalisation are in the modern World of technology. Information technology has transformed the
global economy and now holds a crucial strategic advantage. Countries going global has forced them to set higher ethical
standards in everything they do, as globalisation has connected the World in such a way that no country can stand alone. This
paper sets out to describe how technology is advancing from public- to-sector services and business-to-driven progress in the
whole World. Globalisation has created new opportunities for us to compete in and provided us with information and technologies
from around the World. Technology has eliminated many of the obstacles related to globalisation, including a border tax, ethical
standards, and cost, allowing international trade to continue to flourish. This powerful new technology has helped software
experts to collaborate around the globe. The process of technological advancement has played a significant role in both the creation
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and expansion of the global market. MNCs can be viewed as one of global significance. Due to the spread of several ways of doing
business in other nations, economies have expanded worldwide at an extraordinary speed. A company or organisation which sets
up an MNC (multinational corporation) innovation in one country often manages to expand to other nations through other kinds
of investment that makes that kind of growth easier. However, they have discovered that although Business has become
increasingly inter-continental, the economies of the well-developed countries have emerged more powerful as a result. Even
though technology offers many opportunities for global collaborations, it is important to keep in mind the limitations when trying
to explore how it is constraining these opportunities. Sources of friction could lead to the system's total collapse. Multinationals
and states will focus on dealing with the abuses while mitigating the friction associated with global interdependence

PRESENTATIONS

I The construction of occupational professionalism among business rescue practitioners' supplying
professional bodies
Onesmus Ayaya; Marius Pretorius, Department of Business Management, University of Pretoria,
South Africa

I A Review of accounting developments in Africa
Ian Wise, Wagner College, Staten Island, New York, USA

I Financial impact of using EUR call options to hedge accounts receivables
Kenneth B. McEwan, Grace College, Winona Lake, Indiana, USA

I\Y% An Analysis of the Federal Reserve System (FED) actions to the COVID-19 pandemic versus the financial
crisis of 2007-09
Pellegrino Manfra, Department of Social Science, Queensborough Community College,
City University of New York, USA

\% The future of work: remote work in the emerging new normal
Simon Best, Medgar Evers College, The City University of New York, USA

SESSION 4 (PANEL SESSION)
15.15 pm-16.45 pm (BREAK: 16.45 pm -17.00 pm)
Session: Branding & Marketing
Session Chair: Prof (Dr) Srinivasan Iyengar, ]BIMS, University of Mumbai, India

15.15 pm -16.45 pm
PRESENTATIONS

I Marketing and entrepreneurship during the Covid-19 pandemic
Jeff Ritter, Marketing Concentration Chair, Professor and Advisor, Keiser University, USA

I Extrinsic impact on searching and buying sporting goods online
Michael Nendwich, University of Latvia, Latvia

I Green marketing, greenwashing, and generation Z: Discovering how and why the younger generation
reacts to companies' ecological actions
Keenan Brown; Bachar Moughayt; Danielle Lecointre-Erickson, Faculty of Law, Economics and
Management, The Catholic University of the West, France

v Innovating the design and implementation of an integrated and sustainable waste management system
LI, Wei, Chinese University of Hong Kong, Society of Sustainability, China

\Y Compassionate healthcare and business practices can yield more profits: the symbiotic relationship between
ethics and Business
Sarat C Das, Bucks New University, UK

VI Innovations from the perspective of corporate social responsibility
Ewa Mazur-Wierzbicka, Department of Human Capital Management, Institute of Management,
University of Szczecin, Poland
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SESSION 5 (PANEL SESSION)
17.00 pm -18.40pm
Session: KEYNOTE ADDRESSES & CLOSING REMARKS FOR THE DAY
Session Chair: Prof. (Dr.) Veronica Udeogalanya, Medgar Evers College, City University of New York,
USA

17.00 pm-17.25 pm: KEYNOTE ADDRESS
Larry Yon, Managing Partner and Chief Operating Officer of B&C International, USA

Title: The viability of economically connecting Africa and its US Diaspora to create global economies.

Brief synopsis

In this presentation, Larry Yon will illustrate the impact closing the global racial wealth gap of Black people in the US and the
continent of Africa has on the global economy. The intent of this body of work is to introduce perspectives and information that
will inspire the development of practical transatlantic small business-focused strategies. This information will be grounded with
an intentional focus on helping Black-owned small & medium-sized enterprises economically recover from Covid-19 and to
position them as a key resource for the redevelopment of U.S. - Africa policy and relations. With the expectation that Africa’s
combined business and consumer base will reach $6.7 trillion by 2030 and its population makeup being the youngest in the world,
educated during the age of the internet, it is a continent of great economic and geopolitical consideration among America’s global
allies and competitors. The United States has a unique opportunity to create stronger ties with the continent of Africa by backing
a commercial and social reconnection to its economically and educationally advanced U.S. Diaspora. America’s globalization
efforts should extend beyond symbolically recognizing Africa as a priority to including it in progressive commercial policy that
catalyzes the increased capacity of Black businesses transatlantically.

17.25 pm -17.50 pm: KEYNOTE ADDRESS
Nia Rock, V.P., BankUnited, Community Development Outreach Officer, USA

Title: Environmental, Social and Governance (ESG) Accountability as a Risk Management Imperative for Financial Institutions
in a Post-COVID-19 World

Brief synopsis

Today'’s highly complex and competitive banking environment requires that risk management tools keep pace with the evolving
landscape. Banks must routinely review and modify risk strategies to call attention to high impact events, such as the next “100-
year” storm or the “once in a lifetime” pandemic and re-prioritize less traditional, perhaps ignored systemic threats for improved
organizational resilience and preparedness. In early 2021, McKinsey and Company projected the following issues which may have
been intensified by the COVID-19 crisis, urging heightened Board due diligence concerning cyber, climate and social justice-
related risks, including senior-level accountability, for strategic risk management and monitoring within their institutions. This
research focuses on acute impacts of the COVID-19 pandemic and shifting risks to US and global banking systems including
emerging Environmental, Social and Governance concerns.

17.50 pm -18.15 pm: KEYNOTE ADDRESS
Dr P. R. Datta, Executive Chair, Centre for Business & Economic Research, UK

Title: Demystifying the scientific research and ethical issues in Journal publications

Brief synopsis

Researchers are the truth seekers. They analyse, investigate, and interpret an event of the phenomenon. A true researcher does not
make any speculations; instead, they bring the evidence after examining and testing. For them, the quest for proof is imperative
and eternal. While we understand that some researcher will lose themselves in speculation, those with the method and integrity
will always set to the task to seek out and test for evidence. It is vital for researchers to test, document, and verify all possible
shreds of evidence and corroborate where possible. Rogue results, often caused by human error, tend to throw entire findings,
hence the importance of repeat tests, multiple observations, random sampling, and benchmarking. Many of us have a distorted or
ambiguous picture of the tasks of the researchers, and there are many misconceptions about the research. We, as a researcher,
should have a clear understanding of the research process. The research process can be the most interesting, exciting, and happier
task for the researcher, not a tedious, dull, or complex process. The research should be well connected to our life, problems, and
things we do every day. Furthermore, in an age of open access publishing, it has become seemingly more challenging to
understand the critical ethical issues in research publication, and it seems many of us do not have a clear understanding of the
ethical aspects of research especially, authorship, intellectual property, data fabrication, post-publication issues & corrections, peer
review processes and many more.
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Despite the universal demand for scholarly writing and the publishing of learned papers, most institutions do not offer
formal training or specialist workshops on writing influential articles and following the ethical aspects. This can frustrate young
researchers and inhibit professional progress and place research in the public domain. Therefore, this talk's primary purpose is to
discuss the research process in a simple format and the critical areas of ethical dimensions for the authors.

18.15 pm -18.30 pm: Q & A session/Feedback from the audience for Day 1

18.30 pm CLOSING REMARKS FOR THE 1st DAY CONFERENCE

DAY 2

FRIDAY, 11 JUNE 2021

9.15 am -9.30am Registration (Excluding USA & North American Countries who will
register after 13.00 pm London Time)

9.30. am -9.40 am: OPENING ADDRESS FOR DAY 2

SESSION 6 (PLENARY SESSION)
9.40am -11.00am (BREAK: 11.00 am -11.15 am)
Session: Growth & Economic Development in Emerging Economies-1
Session Chair: Dr. Radhika Lobo, Vidyashilp University, Bangalore, India

9.40am -10.05 am: KEYNOTE ADDRESS
Prof. Salil K. Sen, Rurbanization Consultant, Visiting Professor, Management Development Institute of
Singapore

Title: Redefine Reputation with Agility and Environmental Social Governance: The Shell Dutch landmark pathway
to Sustainability

Brief synopsis

Sustainability is to add value time after time. Redefining reputation with agility and sure-footed good governance brings in
Environmental Social Governance (ESG) into the stake-market conversation. The Global eco-citizens woke up to a pathbreaking
landmark judgement by the Netherlands on carbon emissions accountability for an oil, gas, and energy conglomerate. With the
pandemic raging, extreme climate events proliferating, public health, liveability, air quality, water, and energy security, is at a
focal point. Conglomerates need to reassess their agility and good governance to screen investments and financing.
Environmental, social and governance apportion the cost of environmental capital, cost of social or societal capital, along with the
cost of economic capital. The equity portfolio now determinedly parenthesises the triple pillars. Revisiting Sustainability basics
manifest multiple contexts. The pandemic, inequity, extreme events incorporate quality of life at the grassroots — opportunity to
re-couple real performance. So far sustainability reporting was not mandatory and governance-bench-marked. The landmark
judgement underscores sustainability risks through ESG embedded materiality assessments in an agile mode. ESG emerges as a
significant business differentiator. Dutch court's verdict to curb emissions paves the way for legal compliance for water — waste -
energy accountability.

Keywords: Environment Social Governance; agile Governance; Redefining reputation

PRESENTATIONS
I Electricity outages and its effect on small and medium scale enterprises (SMEs) in Nigeria
Eyitayo Francis Adanlawo; Makhosazana Vezi-Magigaba, University of Zululand, South Africa

I Thailand 4.0: A new value-based economy and its implication on wellness business
Surada Chundasutathanakul, University of the Thai Chamber of Commerce and School of Law
and Politics, Suan Dusit University, Thailand; Suthawan Chirapanda, School of Business,
University of the Thai Chamber of Commerce
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I Probing the efficacy of local economic development in South African municipalities: a case of Polokwane
local municipality
Chungu Mashabela, University of Limpopo, Sovenga, South Africa

I\Y% Social animal in the stock market: Effect of animal spirits on investment decisions and performance
Areeba Aslam, Zarai Taraqgiati Bank Limited, Pakistan; Tahira Nisar, Institute of Business
Administration. University of the Punjab, Pakistan

SESSION 7 (PLENARY SESSION)
11.15 am -12.30 pm (BREAK: 12.30 pm -13.30 pm)
Track: HRM Issues in E.E. & Keynote Address
Session Chair: Dr. P. R. Datta, Centre for Business & Economic Research (CBER), UK

11.15 am -11.40: KEYNOTE ADDRESS
Zulfiqar Ahmad, Principal, Hailey College of Commerce, University of the Punjab, Pakistan

Title: Work behaviours during COVID-19 - A South Asian Perspective

Brief synopsis

COVID-19 has disrupted the professional and personal lives of people around the globe. Wearing masks, social distancing, and
working from home have become new normal. This pandemic has redefined work behaviours and challenged conventional models
of human resource management. Much of the research on COVID-19 and work behaviours have focused on western countries and
may not apply to the South Asian context due to social and cultural differences. South Asian countries have been
disproportionately affected by the pandemic as these countries lack support mechanisms like health and unemployment insurance.
Moreover, governments of these countries also lack infrastructural and financial resources to support people. On the other hand,
these countries represent the fastest-growing economies in the World. Multinational organisations are expanding their businesses
in these countries either to increase their sales or to exploit their human resource. This keynote speech highlights the implications
of COVID-19 for work behaviours in South Asian perspectives. The pandemic has severe consequences for the psychological well-
being of people, which has the potential to distort their work behaviours. More specifically, I discuss the implications of COVID-
19 and resulting work arrangements on employee motivation, perceptions on job security, work-life balance, and productivity.
Research shows that the sociocultural structure of South Asian economies like Pakistan and India is different. For example, people
in Pakistan and India have strong family structures, high power distance, and high religious orientation. I argue that such
differences have the ability to explain the work behaviour of people during uncertain times to a positive end. Religion and family
act as a support mechanism during uncertain times, enabling individuals to remain content and motivated by allowing them to
cope up with stress, anxiety, and other psychological issues. I invite researchers and H.R. practitioners to study South Asian
societies to understand how COVID-19 has affected the working class of these countries and how the sociocultural aspect of these
societies supported the people or aggravated the situation. Such studies would unveil the nexus between sociocultural factors and
work behaviours, with particular reference to uncertain times. Lessons from Asian societies would broaden the perspective of H.R.
practitioners and policymakers of western societies and would also be relevant for multinational organisations operating in Asia.

KEYWORDS: COVID-19, Work Behaviors, Motivation, Religion, Family Support

PRESENTATIONS

I Educators' perceptions of the performance appraisal in Kwazulu-Natal, Durban South area
P.N. Mkhonza; S. Perumal; Z. E. Cebisa; K. Perumal; M. Williamson, University of KwaZulu-
Natal, Westville Campus, South Africa

I The effect of enterprise resource planning on the organisational performance of organisations through HRM
practices an applied study on the reinforcing steel sector companies in Egypt
Ahmed Atries; Aiman A. Ragab; Mohamed A. Ragheb; Mohamed Wahba, Arab Academy for
Science, Technology and Maritime Transport, Egypt

III The relationship between green human resource practices and the financial performance of industrial
companies
Hoda Ahmed Abdelnabi; Faten Ahmed Abobaker, Business Management, Arab East Colleges -
Kingdom of Saudi Arabia; Khaled Mohamed ELBadawey, Taif University - College of Admins
and Financial Service, Kingdom of Saudi Arabia
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SESSION 8 (PANEL SESSION)
13.30pm-15.00 pm (BREAK: 15.00 pm -15.15 pm)
Session: KEYNOTE ADDRESSES
Session Chair: Prof. (Dr.) Salil K. Sen, Rurbanization Consultant, Visiting Professor, Management
Development Institute of Singapore

13.30 pm -13.55 pm: KEYNOTE ADDRESS
Prof. Chris Bellamy, Professor Emeritus, University of Greenwich, UK

Title: China’s Belt and Road Initiative (BRI): Strategic and Economic Implications

13.55 pm -14.20 pm: KEYNOTE ADDRESS
Dr Selva Pankaj, CEO, Regent Group, UK

Title: The End Result of Education is Character
Brief synopsis

The presentation will be of particular interest to anyone who wishes to learn about how a programme of learning and development
sessions, called ‘Thinking into Character’, has helped to develop higher education students personally, professionally, and
academically as part of Regent College London’s educational philosophy and approach. The innovative programme, which is part
of the non-assessed curriculum, is integrated into taught sessions across business, healthcare, and computing, as well as through
optional enrichment, extra-curricular and study-circle sessions. Organized across a suite of lessons, focusing on topics such as the
power of the mind, creating results, breaking the terror barrier, and beliefs and behaviour, students have free access to an online
platform, a comprehensive handbook, videos, exercises, and follow-up readings. These lessons, which students are encouraged to
revisit through constant spaced repetition, help participants to harness their potential, aiding personal growth and, ultimately,
their success. By exploring key concepts, the lessons teach participants to visualise the relationship between the subconscious
mind, our actions, and our results; develop a growth mindset; positively change ingrained habits and paradigms; set ambitious
and stretching goals; and develop a deeper understanding of the seven levels of awareness. Feedback from students commonly
testifies to the transformational impact of the programme, which typically prompts students to consider, reflect upon and change
their core beliefs and behaviours. In particular, students report that the benefits of the programme include shifting their
perspectives, helping them to overcome their fears and doubts, teaching them how to reformulate their goals, and motivating them
to take the kind of positive actions that lead to personal, academic and career success.

14.20 pm -14.30 pm: SPECIAL MESSAGE
Dr. Patricia Ramsey, President, Medgar Evers College, City University of New York

14.30 pm -14.55 pm: KEYNOTE ADDRESS
Dr Jo-Ann Rolle, Dean, Business School, Medgar Evers College, City University of New York, USA
Title: Visions of a Better Normal for Humanity

Brief synopsis

This presentation builds on the work we completed in "The Future of Work & Entrepreneurship for the Underserved" which was
published June 2021. The intent of that body of work was to encourage, develop, and support more global and diverse thought
leadership on The Future of Work for communities that are underserved. When we started in 2016, there were few authentic
voices from minority communities and developing countries. We continued the quest to improve the socioeconomic outcomes for
our students and other stakeholders. What we found pre-Covid, was that worldwide income inequalities increased and that more
of our communities were falling further behind as the pace of technology and innovation increased. Post-Covid, we expect the
dynamic changes in the marketplace to accelerate, which will need more intentional and strategic solutions to up-skilling, re-
tooling, and career mapping for jobs we do not yet know to exist. Many of the top-down solutions have yield poor results and little
change in the past. If humanity is to survive in the future, we must seek a "better" normal post-covid for all.

Key Words: Entrepreneurship, future, innovation, technology, underserved, work.
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SESSION 9 (PANEL SESSION)
15.15 pm -16.45 pm (BREAK: 16.45 pm -17.00 pm)
Session: Globalisation and International Trade in Emerging Economies
Session Chair: Prof. Wallace Ford, School of Business, Medgar Evers College, City University of New

York, USA
15.15 pm -16.45 pm
PRESENTATIONS
I The business transformation enterprise architecture framework for innovation. the role of artificial

intelligence in the global business (RAIGB)
Antoine Trad, IBISTM, Courbevoie-France

I Supply chain management practices, innovation capabilities and operational performance: An empirical
evidence from the FMCG Sector
Amr Elfawal, Henkel Regional Senior Director and Graduate School of Business, Arab Academy
for Science, Technology & Maritime Transport, Egypt; Mohamed A. Ragheb, Professor of
Operations Research, Graduate School of Business, Arab Academy for Science, Technology &
Maritime Transport, Egypt; Riham Adel, College of Management &Technology, Arab Academy
for Science, Technology & Maritime Transport, Egypt

I Global trade after the COVID pandemic protectionist isolation or more efficient globalisation
Chinyere Emmanuel Egbe, Professor, Medgar Evers College, The City University of New York,
USA

v Modelling owner's physiognomies & incitements for the adoption of enterprise application architecture for

supply chain management in small and medium enterprises: A Case of Capricorn District Municipality
Kingston Xerxes Theophilus Lamola, Department of Business Management, University of
Limpopo, South Africa

\% The dynamics of vaccine commerce, nationalism and diplomacy contributing to shifting-paradigm
forewarning uncertainty over the recovery of Business and economy
Sarat C Das, Bucks New University, UK

VI A year to remember — A year to forget
Wallace Ford, Professor of Public Administration, School of Business, Medgar Evers College, City
University of New York, USA

SESSION 10 (PANEL SESSION)
17.00 pm -17.45 pm
Session: Virtual Book Launch
Session Chair: Prof. (Dr.) Jo-Ann Rolle, Dean, Business School, Medgar Evers College, CUNY, USA

Virtual Book launch

Title of the Book: A Handbook on the Future of Work and Entrepreneurship for the Underserved
Book Editors: Dr. Jo-Ann Rolle, Dr. Jacqueline Kisato, Dr. Charles Kebaya

Publisher: Centre for Business & Economic Research (CBER), U.K.

Released date: 4 June 2021

A brief synopsis about the Book

The Handbook on the Future of Work and Entrepreneurship for the Underserved offers a unique overview of the future of work
and entrepreneurship for underserved communities. Technological disruptions and post -Covid transformations, are
revolutionising the industry and work in the 21st century. The drive to curate this body of work is to find authentic voices,
narratives and trajectories from practitioners and academics for the futures they envision for the underserved. Authors in this
handbook canvass a range of topics in the broad areas of technology and innovation, diverse and inclusive labour markets, small
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businesses development and education and training. They also explore challenges, opportunities, risks, and aspirations that
characterise the future of work and entrepreneurship in underserved ecosystems. The handbook brings together unigue
experiences and multiple perspectives from researchers on the future of work and entrepreneurship for underserved communities
globally, spanning Africa, Asia, Latin America, and the United States. The handbook underscores the heterogeneity of the
Future of Work and Entrepreneurship and contributes to the ongoing discourses on the subject across the World.

Writing the Book: Inspirational story by Dr. Jo-Ann Rolle

My reflection on the Book: Prof. Dr. Padmakali Banerjee

Reflecting the issue of Entrepreneurship for underserved: Dr. Jacqueline Kisato
Few words about this publication: Dr. P. R. Datta

Author’s reflection

Ask the Book Editors (Questions & Answers with the authors)

SESSION 11 (PLENARY SESSION)
17.50 pm -19.30 pm
Session: Growth & Economic Development in Emerging Economies-2
Session Chair: Dr. Deepraj Mukherjee, Kent State University, USA (To be introduced by Dr. Jo-Ann
Rolle)

17:50 pm-18.15 pm: KEYNOTE ADDRESS
Prof. Dr. Deepraj Mukherjee, Kent State University, USA

Title: Belt and Road Initiative China's global business footprint (Book Pre-Launch)

Brief synopsis

Ever since the rapid growth of China, the prevailing global unipolar economic order has started tilting toward a bi-polar economic
order. In this context, China’s Belt and Road Initiative (BRI) is one of the most ambitious infrastructure projects ever conceived.
Launched in 2013 by Chinese President Xi Jinping, the vast collection of development and investment initiatives would connect
Eurasia and pave the way for a revival of the old silk road in the process. The costs of the BRI are estimated to be US$ 800 billion,
unsurprisingly China is the biggest investor supported by the Asian Infrastructure Investment Bank (AIIB) and the New
Development Bank (NDB) both headquartered in China. The plan is to create "six international economic corridors" connecting
the Eurasia region. The edited book Belt and Road Initiative China's global business footprint encompasses various facets of this
proposed trade initiative. It includes perspectives from different parts of the world while applying contextual lenses. Further, the
book provides a comprehensive overview for practitioners, academics, and politicians on BRI in terms of (1) related fields of
interest; (2) China and its relationship with its neighbors; and (3) political and economic effects of this initiative.

PRESENTATIONS

I COVID-19 Implication on Global Economy
David Ahn, Department of Computer Information Systems, Medgar Evers College, City
University of New York, USA

II A Theoretical and Analytical Framework to the Inquiry of Sustainable Land Management Practices
Ermias Ashagrie Abebe, Department of Economics, Bahir Dar University, Ethiopia

III A conceptual framework for organisational adoption of M-Health in Nigeria
Nathan Nachandiya, Adamawa State University, Mubi, Nigeria

v Seeding the growth of collaboration: A start-up story
Antoinette Roberson, Senior Director, Office of Career Management Services, Medgar Evers
College, City University of New York, USA

A\ Exploring the detrimental impact of COVID-19 on women in the workforce: Where do we go from here?
Kareen Odate, Medgar Evers College, City University of New York, USA

19.15 pm CLOSING REMARKS FOR THE 2rd DAY CONFERENCE
Dr. Jo-Ann Rolle, Dean, Business School, Medgar Evers College, City University of New York, USA
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DAY 3

SATURDAY, 12 JUNE 2021

12. 00 pm -12.15 pm Registration

12.15 pm -12.25 pm
OPENING ADDRESS FOR DAY 3

SESSION 12
12.25 pm -14.00 pm (BREAK: 14.00 pm -14.15 pm)
Session: Entrepreneurship in Emerging & Developing Economies-1
Session Chair: Associate Prof. (Dr.) Zafar Ahmad, Principal, Hailey College of Commerce, University of

the Punjab, Pakistan
12.25 pm -14.00 pm
PRESENTATIONS
I Investigating the level of entrepreneurial orientation and desire for self-employment of students in selected

tertiary institutions, North-East Nigeria
Theoneste Manishimwe; Ndifreke Clinton-Etim, School of Business and Entrepreneurship,
Department of Business Administration, American University of Nigeria, Nigeria

I Social Business under the youth guarantee: Experience from the ground in Albania
Arlinda Ymeraj, European University of Tirana, Albania

I The black middle class: Challenges and opportunities in the era of Covid-19
Owen Brown; Michael Flanigan; Gregorio Mayers, Esq., Medgar Evers College, City University
of New York, USA

I\Y Vertical integration and financial performance in African Emerging Economies: Case study of Olam
Nigeria Limited, Nigeria
Ndifreke Clinton-Etim; Theoneste Manishimwe, School of Business and Entrepreneurship,
Department of Business Administration, American University of Nigeria, Nigeria

\% How to measure the performance of social innovation? - Case study of Hungarian social cooperatives
Sandor Bozsik; Judit Szeman; Zoltan Musinszki, Institute of Accounting and Finance, University
of Miskolc, Hungary

VI Sustaining SME performance during COVID-19: A resource-based view
Zafar Ahmad, Principal, Hailey College of Commerce, University of the Punjab, Pakistan.
Jo-Ann Rolle, Dean, School of Business, Medgar Evers College, City University of New York,
USA

SESSION 13
14.15 pm -16.00 pm (BREAK: 16.00 pm -16.15 pm)
Session: Entrepreneurship in Emerging & Developing Economies-2/Teaching & Learning for LLS
Session Chair: Prof. Riley Carpenter; College of Accounting, University of Cape Town, South Africa

14.15 pm -16.00 pm
PRESENTATIONS

| Factors explaining post-harvest losses in vegetable business along its supply chain in Oyo State, Nigeria
Adesiyan Oluwafunmilola Felicia; Adesiyan, A. T; Ige A. O; Tanimonure V. O; O. D. Omodara,
Department of Agricultural Economics, Obafemi Awolowo University, Ile-Ife, Nigeria
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I The role of entrepreneurship in achieving competitive advantage
Hoda Ahmed Ibraheem; Alhanof Mohammed Alshuraym, Arab East Colleges, Kingdom of
Saudi Arabia

I Business transformation projects virtual reality systems and education (VRD&E)

Antoine Trad, Institute of Business and Information Systems Transformation Management,
France; Damir Kalpié, University of Zagreb, Faculty of electrical engineering and computing,
Croatia

v Pros and cons of online teaching-learning in computer information systems during Covid-19 pandemic and
expectations of changes in education after pandemic
Gennady Lomako; Leonid Knizhnik, Medgar Evers College, City University of New York, USA

\% Introducing cannabis education on a college campus in 2021: The case of Medgar Evers College
Alicia E. Reid; Micah E. S. Crump; Vikiana R. Clement; Jo-Ann D. Rolle, Medgar Evers College,
City University of New York, USA

VI COVID-19 Implication on Higher Education: Case study at Medgar Evers College - What you have learned
and realised through abrupt online conversion
David Ahn, Medgar Evers College, City University of New York, USA

SESSION 14
16.15 pm -17.30 pm (BREAK: 17.30 pm -17.45 pm)
Session: Bridging the Skills Gap: Partnership between Faculty, Industry, Community
Session Chair: Prof. (Dr.) Veronica Udeogalanya, Medgar Evers College, City University of New York,

USA
16.15 pm -17.30 pm
PRESENTATIONS
I An investigation of the prevalence of stress among graduate & post-graduate Indian students during

COVID 19 pandemic by means of factor analysis
Anita P Bobade; Kasturi R Naik, MMS Department, DES's NMITD, University of Mumbai, India

II The relationship between the National Senior Certificate and National Benchmark Test for accounting
students at a South African university
Riley Carpenter; Lily Roos, College of Accounting, University of Cape Town, South Africa

I Aligning digital literacy and student academic success: Lessons learned from COVID-19 pandemic
Veronica Udeogalanya, Medgar Evers College, City University of New York, USA

v Role of fashion as a form of therapy among women with disabilities in South Africa
Vivence Kalitanyi, Department of Business Management, University of Johannesburg, South
Africa

\% A SEA of Change: Introducing entrepreneurship to urban college students
Sherrill-Ann Mason; Jessica Rivera, Medgar Evers College, City University of New York, USA
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SESSION 15
17.45 pm -19.00 pm
Session: Closing panel session
Session Chair: Prof. Gregorio Mayers, Esq., Medgar Evers College, City University of New York, USA

17.45 pm -18.10 pm: EXTENDED EXPOSITION

Prof. Gregorio Mayers, Esq., Medgar Evers College, City University of New York
Title: From Research to Policy Implementation

Brief synopsis

This session will explore how a joint research project on a business initiative with Brooklyn and London in conjunction with the
Chambers of Commerce may impact economic outcomes for underserved communities. The research will focus on what solutions
could be developed by professionals, academics, and scholars to address the current economic loss to Business in the retail and real
estate sector post the pandemic. A case study from the 9" International conference will be used as an example to transition
academic research to possible policy development, legislation, and execution which has the potential of transforming communities.
A diverse panel will discuss the need to improve the speed of collaborations between academic institutions, policy, and community
stakeholders post covid. Therefore, this session will identify three topical issues to propose solutions to the foundations for
additional funding in collaboration with N.Y. City Council Committee on Business, NY State Assembly and Senate Committee
on Finance, and the Ford, Bloomberg, or Rockefeller Foundation.

18.10 pm -18.45 pm: Discussion

Panelists
1. Tremaine Weight, Director, Statewide Office of Financial Inclusion & Equity, New York, USA

2. Prof. Micah Crump, Professor of Management & Entrepreneurship, Medgar Evers College, USA
3. David White, Business Recovery Specialist, Queens Chamber of Commerce, New York, USA
4. Robert Cornegy, NY City Council Member, USA
5. Prof. Chris Bellamy, Professor Emeritus, University of Greenwich, UK
6. Prof. Dr Deepraj Mukherjee, Kent State University, USA
18.45 pm: CLOSING REMARKS

Dr. Jo-Ann Rolle, Dean, Business School, Medgar Evers College, City University of New York, USA
Dr. P.R. Datta, Executive Chair, Centre for Business & Economic Research, U.K.

Prof. Dr Chris Bellamy, Professor Emeritus, University of Greenwich, UK

Prof. Gregorio Mayers, Esq., Medgar Evers College, City University of New York, USA

Feedback from the audience

Conference Closes
We wish you all the best.
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Eyitayo Francis Adanlawo
University of Zululand, South Africa

Electricity outages and its effect on small and medium scale
enterprises (SMEs) in Nigeria

Faten Ahmed Abobaker The relationship between green human resource practices
Arab East Collages - Kingdom of Saudi Arabia and the financial performance of industrial companies
Gennady Lomako Pros and cons of online teaching-learning in computer

Medgar Evers College, City University of New
York, USA

information systems during Covid-19 pandemic and
expectations of changes in education after pandemic

Gregorio Mayers The black middle class: Challenges and opportunities in the
Medgar Evers College, City University of New era of Covid-19

York, USA

Hoda Ahmed Abdelnabi The relationship between green human resource practices
Arab East Collages - Kingdom of Saudi Arabia and the financial performance of industrial companies

Hoda Ahmed Ibraheem The role of entrepreneurship in achieving competitive

Arab East Colleges, Kingdom of Saudi Arabia

advantage

Ian Wise
Wagner College, Staten Island, New York, USA

A Review of accounting developments in Africa

Jeff Ritter
Keiser University, USA

Marketing and entrepreneurship during the Covid-19
pandemic

Jessica Rivera
Medgar Evers College, City University of New
York, USA

A SEA of Change: Introducing entrepreneurship to urban
college students

Jo-Ann D. Rolle
Medgar Evers College, City University of New
York, USA

Introducing cannabis education on a college campus in
2021.The case of Medgar Evers College

Jo-Ann Rolle
Medgar Evers College, City University of New

Sustaining SME performance during COVID-19: A
resource-based view
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Jo-Ann Rolle
Medgar Evers College, City University of New
York, USA

Visions of a Better Normal for Humanity

Judit Szeman
Institute of Accounting and Finance, University of
Miskolc, Hungary

How to measure the performance of social innovation? -
Case study of Hungarian social cooperatives

K. Perumal
University of KwaZulu-Natal, Westville Campus,
South Africa

Educators' perceptions of the performance appraisal in
Kwazulu-Natal, Durban South area

Kareen Odate
Medgar Evers College, City University of New
York, USA

Exploring the detrimental impact of COVID-19 on women
in the workforce: Where do we go from here?

Kasturi R Naik
University of Mumbai, India

An investigation of the prevalence of stress among graduate
& post-graduate Indian students during COVID 19
pandemic by means of factor analysis

Keenan Brown
The Catholic University of the West, France

Green marketing, greenwashing, and generation Z:
Discovering how and why the younger generation reacts to
companies' ecological actions

Kenneth B. McEwan
Grace College, Winona Lake Indiana, USA

Financial impact of using EUR call options to hedge
accounts receivables

Khaled Mohamed ELBadawey
Taif University - College of Admins and Financial
Service, Kingdom of Saudi Arabia

The relationship between green human resource practices
and the financial performance of industrial companies

Kingston Xerxes Theophilus Lamola
University of Limpopo, South Africa

Modelling owner's physiognomies & incitements for the
adoption of enterprise application architecture for supply
chain management in small and medium enterprises: A Case
of Capricorn District Municipality

Leonid Knizhnik
Medgar Evers College, City University of New
York, USA

Pros and cons of online teaching-learning in computer
information systems during Covid-19 pandemic and
expectations of changes in education after pandemic

LI, Wei
Chinese University of Hong Kong, Society of
Sustainability, China

Innovating the design and implementation of an integrated
and sustainable waste management system

Lily Roos
University of Cape Town, South Africa

The relationship between the National Senior Certificate and
National Benchmark Test for accounting students at a South
African university

M. Williamson
University of KwaZulu-Natal, Westville Campus,
South Africa

Educators' perceptions of the performance appraisal in
Kwazulu-Natal, Durban South area

Makhosazana Vezi-Magigaba
University of Zululand, South Africa

Electricity outages and its effect on small and medium scale
enterprises (SMEs) in Nigeria

Malgorzata Magdalena Hybka
Poznan University of Economics and Business,
Poland

VAT accounting schemes in Germany from a European
Perspective

Marius Pretorius
University of Pretoria, South Africa

The construction of occupational professionalism among
business rescue practitioners' supplying professional bodies

Micah E. S Crump
Medgar Evers College, City University of New
York, USA

Introducing cannabis education on a college campus in
2021.The case of Medgar Evers College

Michael Flanigan
Medgar Evers College, City University of New

The black middle class: Challenges and opportunities in the
era of Covid-19
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Michael Nendwich
University of Latvia, Latvia

Extrinsic impact on searching and buying sporting goods
online

Mohamed A. Ragheb
Arab Academy for Science, Technology & Maritime
Transport, Egypt

Supply chain management practices, innovation capabilities
and operational performance: An empirical evidence from
the FMICG Sector

Mohamed A. Ragheb
Arab Academy for Science, Technology and
Maritime Transport, Egypt

The effect of enterprise resource planning on the
organisational performance of organisations through HRM
practices an applied study on the reinforcing steel sector
companies in Eqypt

Mohamed Wahba
Arab Academy for Science, Technology and
Maritime Transport, Egypt

The effect of enterprise resource planning on the
organisational performance of organisations through HRM
practices an applied study on the reinforcing steel sector
companies in Egypt

Nathan Nachandiya
Adamawa State University, Mubi, Nigeria

A conceptual framework for organisational adoption of M-
Health in Nigeria

Nazmi Pllana
Professor of accounting at UBT College, Pristina,
Kosovo

The impact of assistance in development of different sectors
of the economy - the case of Kosovo

Ndifreke Clinton-Etim
American University of Nigeria, Nigeria

Investigating the level of entrepreneurial orientation and
desire for self-employment of students in selected tertiary
institutions, North-East Nigeria

O. D. Omodara
Obafemi Awolowo University, lle-Ife, Nigeria

Factors explaining post-harvest losses in vegetable business
along its supply chain in Oyo State, Nigeria

Oluwakemi Ige
Obafemi Awolowo University, lle-Ife, Nigeria

Factors explaining post-harvest losses in vegetable business
along its supply chain in Oyo State, Nigeria

Onesmus Ayaya
University of Pretoria, South Africa

The construction of occupational professionalism among
business rescue practitioners' supplying professional bodies

Owen Brown
Medgar Evers College, City University of New

York, USA

The black middle class: Challenges and opportunities in the
era of Covid-19

P.N. Mkhonza
University of KwaZulu-Natal, Westville Campus,
South Africa

Educators' perceptions of the performance appraisal in
Kwazulu-Natal, Durban South area

Pellegrino Manfra An Analysis of the Federal Reserve System (FED) actions to
Queensborough Community College, City the COVID-19 pandemic versus the financial crisis of 2007-
University New York 09

Riham Adel Supply chain management practices, innovation capabilities

Arab Academy for Science, Technology & Maritime
Transport, Egypt

and operational performance: An empirical evidence from
the FMCG Sector

Riley Carpenter
University of Cape Town, South Africa

The relationship between the National Senior Certificate and
National Benchmark Test for accounting students at a South
African university

Ronney Ncwadi

Developing a framework for managing household debt. The
case of South Africa

Roseline Tapuwa Karambakuwa
Nelson Mandela University, South Africa

Developing a framework for managing household debt. The
case of South Africa

S. Perumal
University of KwaZulu-Natal, Westville Campus,
South Africa

Educators' perceptions of the performance appraisal in
Kwazulu-Natal, Durban South area

Salil K. Sen

Redefine Reputation with Agility and Environmental Social
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Rurbanization Consultant, Visiting Professor,
Management Development Institute of Singapore

Governance: The Shell Dutch landmark pathway to
Sustainability

Sandor Bozsik
Institute of Accounting and Finance, University of
Miskolc, Hungary

How to measure the performance of social innovation? -
Case study of Hungarian social cooperatives

Sarat C Das
Bucks New University, UK

Compassionate healthcare and business practices can yield
more profits: the symbiotic relationship between ethics and
Business

Sarat C Das The dynamics of wvaccine commerce, nationalism and

Bucks New University, UK diplomacy contributing to shifting-paradigm forewarning
uncertainty over the recovery of Business and economy

Selaelo John Mabeba The Impact of corruption on service delivery: A topical

University of Limpopo, South Africa

matter in the South African Municipalities

Sherrill-Ann Mason
Medgar Evers College, City University of New
York, USA

A SEA of Change: Introducing entrepreneurship to urban
college students

Simon Best
Medgar Evers College, The City University of New
York, USA

The future of work: remote work in the emerging new
normal

Sotiraq Dhamo
Unversity of Tirana, Albania

The impact of assistance in development of different sectors
of the economy - the case of Kosovo

Sumaiya Sidat
Nelson Mandela University, Gqgeberha, South
Africa

Factors influencing the intentions of financial planners to
adopt Robo-advisors

Surada Chundasutathanakul
Suan Dusit University, Thailand

Thailand 4.0: A new value-based economy and its
implication on wellness business

Tahira Nisar
University of the Punjab, Pakistan

Social animal in the stock market: Effect of animal spirits on
investment decisions and performance

Tanimonure V. O
Obafemi Awolowo University, Ile-Ife, Nigeria

Factors explaining post-harvest losses in vegetable business
along its supply chain in Oyo State, Nigeria

Theoneste Manishimwe
American University of Nigeria, Nigeria

Investigating the level of entrepreneurial orientation and
desire for self-employment of students in selected tertiary
institutions, North-East Nigeria

Tony Matchaba-Hove
Nelson Mandela University, Ggeberha, South
Africa

Factors influencing the intentions of financial planners to
adopt Robo-advisors

Veronica Udeogalanya
Medgar Evers College, City University of New
York, USA

Aligning digital literacy and student academic success:
Lessons learned from COVID-19 pandemic

Vikiana R. Clement
Medgar Evers College, City University of New
York, USA

Introducing cannabis education on a college campus in
2021.The case of Medgar Evers College

Vivence Kalitanyi
University of Johannesburg, South Africa

Role of fashion as a form of therapy among women with
disabilities in South African

Wallace Ford
Medgar Evers College, City University of New
York, USA

A year to remember — A year to forget

Z.E. Cebisa
University of KwaZulu-Natal, Westville Campus,
South Africa

Educators' perceptions of the performance appraisal in
Kwazulu-Natal, Durban South area

Zafar Ahmad
Principal, Hailey College of Commerce, University

Sustaining SME performance during COVID-19: A
resource-based view
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Zoltan Musinszki How to measure the performance of social innovation? -
Institute of Accounting and Finance, University of | Case study of Hungarian social cooperatives
Miskolc, Hungary

Zulfiqar Ahmad Work behaviours during COVID-19 - A South Asian
Principal, Hailey College of Commerce, University | Perspective
of the Punjab, Pakistan
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