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Welcome to CBER-MEC International Conference!

Dear Conference participants

We warmly welcome you to the 10" CBER-MEC International Conference on Business & Economic
Development (ICBED) organised jointly by the Centre for Business & Economic Research (CBER), London, UK
and Medgar Evers College of the City University of New York, USA.

We are indebted to the reviewers for the critical role that they have played in ensuring that this conference is
well placed to continue to maintain the high standards that we all aspire to. We want to thank our keynote speakers
and track chairs in anticipation of their essential contributions. To all the academics who have placed their research
in the public domain via this conference, we are grateful for your good faith and trust.

We hope that you all appreciate that the situation around COVID-19 is exceptionally fluid, and thus we
endeavoured to act according to official guidance. Our primary consideration is the safety and wellbeing of
participants, and therefore we hope you will understand why we have chosen to organise this conference online.
While we know that this will not be the complete, well-loved, and exciting face-to-face conference experience, this is
still an excellent opportunity for us to gather, collaborate and share intellectual insights. The conference will entail
inspiring keynote addresses, special workshops and organised track sessions using advanced technology. The
international nature makes this conference even more fascinating.

We passionately believe that this conference will help you significantly in your pursuit of research, scholarship
and practice and support your future career development. We have full confidence that all the delegates will have an
extraordinarily successful and stimulating conference. We believe that the blend of paper presentations and various
keynotes will ensure that ICBED 2021 proves to be both positive and purposeful.

As the conference co-chairs, we sincerely express our gratitude to both Centre for Business & Economic
Research (CBER), U.K. and Medgar Evers College of the City University of New York, board members,
administrative staff, and volunteers for providing all the guidance, financial support, and necessary infrastructure to
make this conference both successful and memorable.

We wish all participants a stimulating conference.

Dr. Jo-Ann Rolle
Dean of Business School
Medgar Evers College of the City University of New York, USA

Dr. P. R. Datta
Executive Chair
Centre for Business & Economic Research (CBER) London, UK
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Conference Chairs
Dr. P. R. Datta, Executive Chair, Centre for Business & Economic Research (CBER), U.K.
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e Ms. Donnley Castello-Edwards, Medgar Evers College of the City University of New York, USA

¢ Dr. Antoinette Roberson, Medgar Evers College of the City University of New York, USA

e Ms. Roseann Warren, Medgar Evers College of the City University of New York, USA

¢ Dr. Chiyedza Small, Medgar Evers College of the City University of New York, USA

e Ms. Tanisha Mallet, Medgar Evers College of the City University of New York, USA

e Ms. Patricia Johnson, Medgar Evers College of the City University of New York, USA

e Mr. Rowan Fernelon, Medgar Evers College of the City University of New York, USA

ICBED-2021 ADVISORY BOARD

e Prof. Warren Mathews, Belhaven University, USA

e Prof. Slava Shavshukoff, Saint Petersburg State University

e Prof. Malgorzata Magdalena Hybka, Poznart University of Economics and Business

e Prof. Jennifer Bowerman, MacEwan University, Canada
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Prof. Fabrizio Pezzani, Bocconi University, Milano, Italy

Prof. Juan Carlos Botello, Universidad Popular Auténoma del Estado de Puebla

Dr. Emmanuel Egbe, Medgar Evers College of the City University of New York, USA
Dr. David Ahn, Medgar Evers College of the City University of New York, USA

Dr. Byron Price, Medgar Evers College of the City University of New York, USA

Dr. Rosemary Williams, Medgar Evers College of the City University of New York, USA
Dr. John Flateau, Medgar Evers College of the City University of New York, USA

Dr. Zulema Blair, Medgar Evers College of the City University of New York, USA
Dr. Mohsin Patwary, Medgar Evers College of the City University of New York, USA
Dr. Sheilah Paul, Medgar Evers College of the City University of New York, USA
Dr. Evelyn Castro, Medgar Evers College of the City University of New York, USA
Dr. Ethan Gologor, Medgar Evers College of the City University of New York, USA
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10th International Conference on Business & Economic Development
(ICBED)-A Virtual Conference

Tracks and Session Chairs

Day-1: Thursday, 10 June 2021

Session-1: Inaugural Session
Prof. (Dr.) Chris Bellamy, Professor Emeritus, University of Greenwich, UK

Session-2: Finance, Accounting & Organisational Structure-1
Prof. (Dr.) Malgorzata Magdalena Hybka, Poznan University of Economics and Business, Poland
Session-3: Finance, Accounting & Organisational Structure-2
Prof. (Dr.) Kenneth B. McEwan, Grace College, Winona Lake Indiana, USA
Session-4: Branding and Marketing
Prof (Dr.) Srinivasan Iyengar, JBIMS, University of Mumbeai, India

Session-5: Keynote Addresses & Closing Remarks for the Day-1
Prof. (Dr.) Veronica Udeogalanya, Medgar Evers College, City University of New York, USA

Day-2: Friday, 11 June 2021

Session-6: Growth & Economic Development in Emerging Economies-1
Dr. Radhika Lobo, Vidyashilp University, Bangalore, India

Session-7: HRM Issues in E.E. & Keynote Address
Dr. P R Datta, Centre for Business & Economic Research (CBER), UK

Session-8: Keynote Addresses
Prof. (Dr.) Salil K. Sen, Rurbanization Consultant, Visiting Professor, Management Development
Institute of Singapore

Session-9: Globalisation and International Trade in Emerging Economies
Prof. Wallace Ford, School of Business, Medgar Evers College, City University of New York, USA

Session-10: Virtual Book Launch
Prof. (Dr.) Jo Ann Rolle, Dean, Business School, Medgar Evers College, CUNY, USA

Session-11: Growth & Economic Development in Emerging Economies-2
Prof. (Dr.) Deepraj Mukherjee, Kent State University, USA

Day-3: Saturday, 12 June 2021

Session-12: Entrepreneurship in Emerging & Developing Economies-1
Associate Prof. (Dr.) Zafar Ahmad, Principal, Hailey College of Commerce, University of the Punjab,
Pakistan

Session-13: Entrepreneurship in Emerging & Developing Economies-2/Teaching & Learning for LLS
Prof. Riley Carpenter; College of Accounting, University of Cape Town, South Africa
Session-14: Bridging the Skills Gap: Partnership between Faculty, Industry, Community
Prof. Veronica Udeogalanya, Medgar Evers College, City University of New York, USA

Session-15: Closing panel session and proposal
Prof. Gregorio Mayers, Esq. Medgar Evers College, City University of New York, USA
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10th International Conference on Business & Economic Development

(ICBED)-A Virtual Conference

Co-Sponsors

Centre for Business
&

Economic Research

Centre for Business & Economic Research (CBER) was founded in London in 2006 with the aim of inspiring, recognising, and
supporting excellence in Business and Economic Research. Currently, the Centre has three main areas of endeavour: organising an
annual cycle of international academic conferences, producing academic journals, and offering bespoke consultancy projects both in
the United Kingdom and further afield. CBER works assiduously to facilitate international collaboration, providing an
independent and credible source of advice, as well as contributing to academic debate and research. The Centre is fortunate to have
a truly international following and is committed to encouraging knowledge sharing, foresight planning and greater interaction
between academics, policymakers, thought leaders and those engaged in diverse commercial activities. Through both its researchers
and a network of specialists internationally, it is well placed to provide targeted consultancy work aimed at providing fresh insight
and understanding that is underpinned by creditable research methods and a thorough and objective approach.

\\\ ’/‘y/ MEDGAR

EVERS
COLLEGE

Medgar Evers College is a senior college of The City University of New York, offering baccalaureate and associate degrees. It was
officially established in 1970 through cooperation between educators and community leaders in central Brooklyn. It is named after
Medgar Wiley Evers, an African American civil rights leader. The College is proud of the vital academic programs offered through
its five schools with the new School of Education. It is School of Business; School of Education; School of Liberal Arts; School of
Professional and Community Development; and School of Science, Health, and Technology. Under the current leadership of Dr.
Patricia Ramsey, President, the College believes that education has the power to positively transform the lives of individuals and
is the right of all individuals in the pursuit of self-actualisation. Consequently, the College's mission is to develop and maintain
high quality, professional, career-oriented undergraduate degree programs. Their rigorous curriculum, new degree programs and
ever-expanding, award-winning faculty produce global citizens who are equipped for high-quality jobs. The College's diverse
student body is presented with opportunities and new worlds through the Center for Black Literature, the Caribbean Research
Center, the Center for Law and Social Justice and The DuBois Bunche Center for Social Policy.
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CONFERENCE CO-CHAIRS & KEYNOTE SPEAKERS

CONFERENCE CO-CHAIRS

Dr. Jo-Ann Rolle

Dean, School of Business, Medgar Evers College
City University of New York, USA

Dr. Jo-Ann Rolle is the Dean of the School of Business at Medgar Evers College. Dean Rolle has extensive executive leadership
experience in higher education, corporate and federal government operations. In 2015 she was awarded recognition by the
Network Journal as one of the 25 influential African American women in Business. Dean Rolle's background includes working in
multiple Federal agencies, academic institutions, IBM, and consulting. In academic institutions, she has been responsible for
academic leadership, academic programs, and student affairs. She has launched multiple undergraduate and graduate degree
programs. She has taught courses in economics and entrepreneurship. Her skill set include higher education administration,
developing and leveraging strategic partnerships, innovation creation, small business development, disadvantaged business
development, and staff development.

At Medgar Evers College, under the leadership and support of President Rudy Crew and Provost Augustine Okereke, Dean
Rolle launched the Entrepreneurship & Experiential Learning Lab (EEL) in the fall of 2015. Since the EEL launch, Medgar Evers
College teams have studied entrepreneurship in ten countries, published over ten papers, initiated many international agreements
and in 2016, coached the first woman to win the CUNY-wide SmartPitch competition. Dean Rolle is sought after internationally
as a keynote speaker on entrepreneurship and economic development.

Dr. P. R. Datta

Executive Chair
Centre for Business & Economic Research, London, UK

Dr. Datta earned his first degree in Plasma Physics from the Peoples' Friendship University of Russia in Moscow, MSc in
Marketing from Glamorgan University, U.K., and a PhD in Marketing from the University of Hertfordshire U.K. He is a fellow
and member of the Chartered Institute of Marketing (CIM), U.K., and various professional bodies, including the British Academy
of Management, European Marketing Academy. Currently, Dr. Datta holds the position of Executive Chair of Centre for
Business & Economic Research (CBER), Director, Centre for Innovative Leadership Navigation (CILN), U.K., and is Editor-in-
Chief of the Journal of Business and Retail Management Research (JBRMR).

He has worked as a consultant with a wide range of national and international organisations and designed appropriate
marketing systems for various manufacturing sectors and FMCG industries in Bangladesh, Cameroon, Ghana, India, Nepal,
Nigeria, Pakistan, Sri Lanka, Tanzania, and the U.K. Dr. Datta continues to work with a wide range of marketing and business
sectors, especially retail and marketing, providing in-depth knowledge of CRM, customer loyalty, trust and commitment,
branding, and the developing and implementation of marketing strategies.

His Book: Relationship Marketing for Enhancing Customer Retention (2018) is currently available in five languages. His
recent book "We're doomed! Brexit Revisited", co-authored with Mark T Jones and Anidya Dasgupta, is published in September
and is available in Kindle and paperback. He is a reqular contributor to international academic conferences. He contributes
reqularly in various Business and higher education articles in prominent English language daily newspapers in Bangladesh. Such
is the level of insight he brings to the specialism areas that he has made several television appearances in the U.K. and Bangladesh.
A seasoned traveller, Dr Datta has visited over 75 countries.
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KEYNOTE SPEAKERS

Professor (Dr.) Chris Bellamy

Professor Emeritus, University of Greenwich, U.K.

Chris Bellamy is Professor Emeritus of Maritime Security at the University of Greenwich, Visiting Professor of War Studies at
the University of Hull and Editor-in-Chief of the new International Journal of Maritime Crime and Security (IIMCS), published
by CBERUK. He is also a visiting professor at the Bangabandhu Sheikh Mujibur Rahman Maritime University (BSMRMU) in
Bangladesh. From 2010 to the end of 2014, he was Director of the Greenwich Maritime Institute, University of Greenwich, UK.
Before that, he was Director of the Security Studies Institute and, later, the Resilience Centre, Cranfield University at the Defence
Academy of the United Kingdom, Shrivenham, UK. He is also a specialist in Russia and in 2008, won the Westminster Medal for
Military Literature for Absolute War: Soviet Russia in the Second World War (Pan/Macmillan, Knopf, 2007, 2008, 2009).

e |

Prof. (Dr.) M S S El Namaki

V.U. School of Management, Switzerland

Prof El Namaki is a graduate of the Universities of Brussels (Ph. D, 1977), Erasmus (MA, 1967) and MIT (Executive Program,
1982). Pro. El Namaki teaches and consults on strategic thinking, entrepreneurship, and international Business. He is the past
founder and Dean of the Maastricht School of Management (MSM), Maastricht, The Netherlands (1984-2002). He is now Dean
of the V.U. School of Management, Switzerland. Prof. El Namaki has developed and introduced management degree programs
(MBA, EMBA, DBA and Ph. D) at institutions in the Netherlands, China, EQypt, Brazil, Poland, Kazakhstan, Syria, Singapore,
Malaysia, and Indonesia, among others.

Prof. El Namaki taught globally at recognised institutions as MSM (Maastricht), Kellogg (Chicago), Jiao Tong University
(Shanghai), Beijing University (Beijing), AIT (Bangkok), Helsinki School of Economics (Helsinki), Sheffield University
(Sheffield) and several others. Prof. El Namaki assumed executive positions within Philips (Eindhoven), McKinsey (London and
Dar es Salaam) and Time Inc. (Amsterdam). Prof EI Namaki consulted and delivered executive seminars Worldwide, and his
clients included key MINC's and landmark national corporations as China Pacific Insurance Corporation CPIC (Shanghai) and
Abraaj (United Arab Emirates). Prof. El Namaki did long and short-term consultancy missions for the European Union (E.UL),
The World Bank and The Netherlands government. Countries covered by these missions included, among others China, Thailand,
and Kazakhstan.

Prof. El Namaki published 7 books and more than 100 articles. His articles on Vision and Propensity to Enterprise are
‘classic' teaching material in MBA and DBA programs worldwide. Prof El Namaki's books include "Strateqy and
Entrepreneurship in Arab Countries" (Macmillan, 2008) and "Strategic thinking for turbulent times" (Macmillan, 2014). His
writings include the prize-winning "Does the thinking of yesterday's management gurus imperils today's companies?" Prof. El
Namaki's more recent writings deal with the strategic management implications of Artificial Intelligence. These include "Systems
approach to Artificial Intelligence" and "How Companies are Applying A.lL to the Business Strateqy Formulation". A book on
"The managerial implications of Artificial Intelligence" will be completed by early 2020.

Prof. El Namaki received several government awards, including a distinction award from the Government of Malaysia
(2016) and the " China Friendship Award" from the Government of the People Republic of China (2018).

10th International Conference on Business and Economic Development (ICBED)-A Virtual Conference



CBER-MEC 10th ICBED-2021, Schedule for the Virtual Conference June 2021

Prof. (Dr.) Deepraj Mukherjee

Kent State University, USA

Prof. Mukherijee is currently the senior associate editor for the International Journal of Emerging Markets. This is a top-tier
journal in International Business published from the Emerald Publishing house in the U.K. The journal in 2018 had an impact
factor of 2.067. Prof. Mukherjee is also the Editor-in-Chief of the journal, namely the International Journal of Business and
Economic Development published from the United Kingdom. He serves on the Editorial Board of the journals of The International
Journal of Higher Education Management, also printed from a U.K. based think tank, Centre for Business & Economic Research.
He also serves as the Head of the Quality Assurance and the Review Board for Centre for Innovative Leadership Navigation of the
same think tank.

Prof. Mukherjee's work has been cited by several scholars who have used his work as a building block to establish their
theories. These citations are not just mere mentions of his previous research. For example, the publication "Leading virtual teams:
how do social, cognitive, and behavioural capabilities matter?" has been cited several times by scholars seeking to use Prof.
Mukherjee's research to provide the foundation for their continuing work. Scholars Hosseini and Chileshe (2013), both from
Australia, directly used the foundation of Prof. Mukherjee's findings on virtual teams as a starting point for determining for their
purposes whether or not to adopt virtual teams within the Australian construction industry. Hosseini and Chileshe borrow
heavily from Prof. Mukherjee and even use the terminology (p. 1103) and the very model for interaction (p. 1105) as a basis for
establishing their arguments. Similarly, Fan, et al. (2013), in "E-Leadership effectiveness in virtual teams: motivating language
perspective", also used Prof. Mukherjee's paper to form the first building block for their entire paper and then cite the same work
throughout the development of their theory. Moreover, Prof. Mukherjee's work is used as the foundation for yet another scholar's
theories in "Structuring intellectual capital as an element of the virtual organisation in small and medium enterprise clusters" by
Majid and Tabassum (2014).

Professor (Dr.) Fabrizio Pezzani

Department QfPOliC}/ Analysis and Public Management
University' Bocconi, Italy

He is a senior faculty member of the SDA Bocconi Public Management and Policy Department. He has taught at the
Universities of Parma and Trento. He has been a visiting professor at the Harvard Business School and the Harvard School of
Public Health. He is a member of the Commission on the Reorganisation of Control Systems in the Department of Public
Administration. Member of the Academia Italiana di Economia Aziendale and the Societa Italiana di Storia della
Ragioneria. Member of the national scientific committee of Legautonomie. Member of the scientific committee of the European
Centre for Public Affairs, Brussels. Member of the Board for the Cari-Parma Foundation. Public accountant and auditor. Member
of the editorial board for the journal, Azienda Pubblica ed " Economia & Management".
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Nia Rock

Vice President and Community Development Officer,
BankUnited, USA

Nia Rock is a seasoned impact finance, social investment and community and economic development professional, innovating
strategies that promote enhanced corporate responsibility and engagement through Environmental, Social and Governance
(ESG), Community Reinvestment Act (CRA) and Fair and Inclusive banking initiatives for shared stakeholder value. Ms. Rock
currently serves as Vice President and Community Development Outreach Officer with BankUnited, promoting lending,
investment, and community development services within the Bank's footprint.

Nia holds an A.B. in Economics and an MBA in Sustainability from Bard College and serves in various board and advisory
roles, including with the American Bankers Association ESG Working Group, the School of Business at Medgar Evers College
(CUNY), Change Capital Fund Donor Advisors, Long Island Racial Equity Donor Collaborative, City Start-up Labs, Inc., and
other community and economic development organisations serving the New York metro area.

Associate Prof. (Dr.) Zulfiqar Ahmad

Principal, Hailey College of Commerce, University of the
Punjab, Lahore-Pakistan

Professor Dr. Zulfigar Ahmad is working as Principal, Hailey College of Commerce, University of the Punjab, Lahore-Pakistan.
He completed his PhD dissertation titled "Study of Relationship between Organization Climate and Job Satisfaction of Middle-
Level Managers in Pharmaceutical Industry in Pakistan" in 2010. His research interest lies in the field of Organizational
Behavior, Human Resource Management, and Interpersonal Skills. His research work was appreciated and published in national
and international reputed journals. He has served as conference chair and keynotes speaker at various national and international
forums.

Professor Dr. Zulfgar Ahmad has 28 years of experience in teaching, research, and academic counselling. He has served as
advisor of the students' affairs. He is working as Editor-in-Chief of four Journals, namely Leadership and Organisational
Behavior Journal, Journal of Commerce, Entrepreneurship and Small Business Review and Accounting and Finance Horizons.

Larry Yon

Managing Partner and Chief Operating Officer of B&C
International

Larry Yon is Managing Partner and Chief Operating Officer of B&C International, the oldest Black-owned global business
strategy consulting firm in the United States. Larry joined B&C International in 2012 and previously served as the firm's Chief
Strategy Officer. He is a seasoned entrepreneur, investor, and problem solver focused on building ecosystems for business growth
in North America and the Continent of Africa. He has worked closely with U.S. and African - governmental agencies,
corporations, small and medium-sized enterprises, industry associations, investors, influencers, and tribal leaders. His intuitive
approach, global network and experience have been utilised to build brands, empower tomorrow's industry pioneers, and realise
the value of interconnectedness.

In his role, Larry is responsible for implementing internal strategy and overseeing client relationships. The deals he has
played a lead role in identifying, negotiating, and closing have globally resulted in the creation of thousands of jobs and millions
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in revenue that continue to grow exponentially. Under his strategic direction, B&C engages in a diversity of project types across
many industries and geographies. Larry is also Co-Founder of Cyber Alliance, a US-based technology firm with a Pan African
digitalisation focus and B-Direct™, a pioneering Board search company providing a platform to train and match US Black
executives and entrepreneurs African non-executive Board Director and advisory board roles.

Larry's philanthropic work is focused on improving the lives of all people. He has served on the Board of Commissioners for
Durham Housing Authority, the Board of Visitors for the School of Business at North Carolina Central University, and currently
serves on the Board of Directors of UDI Community Development Corporation, one of the oldest CDCs in the United States, the
Advisory Boards of Dream Academy (Botswana) and the East African Chamber of Commerce (EACC), is a Portfolio Advisor for
South African V.C. - Launch Africa. With a breadth and depth of practical experience solving problems in various industries, he
has contributed or featured speaker and panelists for N.C. State University, the City of Raleigh, the U.S. Department of
Commerce, MBDA — MED Week, and the Environmental Protection Agency (EPA).

He has also written thought pieces on transatlantic business growth, sustainability, and diversity, equity, and inclusion for
the U.S. Congressional Black Caucus Foundation, N.C. Sustainable Energy Association (NCSEA) and Minority Business
Development Agency (MBDA).

Larry earned his bachelor's degree in business administration from North Carolina Central University with independent
course work at Duke University's Center for Entrepreneurship and Innovation and the University of North Carolina Kenan-
Flagler Business School's Construction Executive Management Program.

W. Dave Dorwich

SVP & CFO, International Businesses

Dave Dowrich is Senior Vice President and Chief Financial Officer for International Businesses. In this role, Dave has oversight
for all financial aspects of the International Businesses, including the International Finance team in Newark. He also supports the
in-country Finance leadership teams and our relationships with the in-country management teams. Dave is currently based in
Tokyo, Japan. Prior to Prudential, he worked at AIG as Chief Executive Officer, International Life and Retirement, with oversight
of AIG Life (U.K.), Laya Healthcare (Ireland) and leading the Life and Retirement division's international strategy and growth.
He previously served as CFO of AIG Japan and the Asia Pacific and as CFO and Chief Financial Actuary of Institutional
Markets in the USA. Before joining AIG, Dave held senior roles in investment banking at Goldman Sachs and Credit Suisse. He
also has reinsurance and structuring experience, having worked at Swiss Re and Canada Life Reinsurance. Dave began his career
as a pension consulting actuary.

Dave earned an MBA in Finance from the Wharton School of the University of Pennsylvania and a BSc in Actuarial
Science and Applied Statistics from the University of Toronto. He is a Fellow of the Society of Actuaries, an Associate of the
Canadian Institute of Actuaries, and a Member of the American Academy of Actuaries. Dave has served on several insurance and
non-insurance operating and holding company boards and currently serves on the boards of Prudential companies and non-profit
and academic organisations.

Prof. David M | Graves

Nottingham Trent University, Centre for International
Law Enforcement, U.K.

After a varied career in the Public Sector, David specialises in Private and Public Corporate Governance issues, National and
International Financial Crime, and all fraud-related offences. Now a retired Fraud Squad Detective, David has extensive
experience in the areas of Management Skills and Training, Corporate Governance within the Public/Private Sector, National and
International Global economic crime, Money Laundering, Identity Theft, The Police & Criminal Evidence Act, Vulnerable and
Intimidated Witness programmes, Crime Reduction strategies, Project Management/Leading Project Teams, Business Customer
Care Programmes, Degree course design for Universities.

During his time within the Police service, David was the Manager of one of only three U.K. National Police Fraud
Management Courses accredited by Teesside University Business School. Since leaving the Police Service, David has taught law
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subjects at Warwick University Law School and a wide range of Managerial Skills at Coventry City University Management
School. David has both developed and taught academic programmes on the subject of Corporate Governance at Magna Carta
College, Oxford. David has previously held the position of lecturer of Law and Corporate Governance at the International
Policing and Justice Institute, University of Derby. Since setting up his own company, 'dg Anti-Fraud Consultants Ltd', David
has been commissioned to assist the Polish, Turkish and Lithuania Governments' fight against organised crime. He has presented
training and delivered papers on Government reform strategies, Corporate Governance, Money Laundering, Organised Crime
Issues, Corruption, VAT Fraud and runs bespoke delegate inter-active workshops to the Polish Police, Customs Officers, Border
Guards and Prosecution officials at different venues in Poland. These programmes have gained European recognition and have
been extended to cover Turkey and Lithuania. Missions of this nature in these developing countries continue to be in high
demand by the sponsoring authority, The European Commission in Brussels.

David is currently developing a master's programme for Fraud Investigation and Management for Nottingham Trent
University. This programme will be available both here in the U.K. and Internationally from January 2020. David also reviews
working papers for the Oxford University Press in Policing: A Journal of Policy and Practice. David holds a Master of Arts
Degree in Fraud Investigation and Management. He is a Fellow Founding member of the Institute of Leadership and
Management, a Chartered Manager and Fellow of Chartered Management Institute, appointed Chancellor and a Fellow and
member of the Board of Governors of the African Business School U.K. Division and a member of the Association of Certified
Fraud Examiners.

Deepak Mane

Senior Data Scientist- Tata Consultancy Services,
Australia

My Deepak S. Mane is a Senior Data Scientist/Enterprise Solution Architect in Global Consulting practice - Performance
Engineering Lab at Tata Research Development and Design Center (A Research wing of TCS). He was a Scientific Officer at the
Tata Institute of Fundamental Research (TIFR) in his previous role. Deepak Mane has 17+ years of experience as a Data
Scientist/Enterprise Solution architect in Data Science, Data Management, governance, Science and Analytics, Big Data, Cloud
Computing, Artificial Intelligence, Machine Learning, Deep Learning. Currently, he is working as Senior Data Scientist
Commonwealth Bank of Australia through TCS. He has 7+ onsite experience at various locations such as the USA, Europe,
Australia and Asia in the big data and cloud domain. Mr Deepak Mane holds six certifications in the Data Science and cloud
computing domain. He has published 21 papers in Conferences, Seminars and has been conducting seminars/workshops at
various colleges in Maharashtra and M.P. under AIP/FDP activities - TCS. He is also a mentor for KreSIT, Indian Institute of
Technology - Mumbai. He works as a Reviewer for 10 Scopus and Springer Journals, including cyberwar, cybersecurity, artificial
Intelligence. He has also been a speaker for various international conferences worldwide (UK, USA, INDIA). He is also a member
of the technical program committee and Reviewer for national/international conferences. Mr Deepak Mane has implemented
various data science projects in World's top banks like HSBC, Bank of America, Visa, and Commonwealth Bank of Australia. He
has also undertaken the Implementation of Data Science projects for various business use cases, including Data onboarding,
Analytics and data delivery in batch and real-time mode with Big Data (Cloudera, Hortonworks) and Cloud (AWS, Azure and
Google Cloud Platform).

Prof. (Dr.) Salil K. Sen

Rurbanization Consultant, Visiting Professor Management
Development Institute of Singapore

Prof. (Dr.) Salil K. Sen is a Rurbanization Consultant, Sustainability Researcher with the value proposition W W E _ Own =
"We Own" & Visiting Professor (Intermittent) at MDIS Singapore; IIM Shillong India; SUMAS Geneva Switzerland; IMT-BS
Evry France; RMUTT Bangkok Thailand, where W W E _ Own is Water Waste Energy Ownership for Sustainability; "We
Own" is the proactive entrepreneurial spirit of " Ownership" among policymakers - financiers — insurers — community. Subjects:
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Business & Sustainability; Strategy, Corporate Societal Responsibility; Ethics of W W E; Geo-spatial Statistics. Delivery: the
"living lab" format footprint: 17 countries plus. Career narrative is a blend: (i) corporate (ii) multi-lateral developmental
institutions (iii) institutes of higher learning

Dr. Selva Pankaj

CEO, Regent Group, UK

Dr. Pankaj Selva is CEO of Regent Group, a diverse organisation that specialises in private-sector education but that also
operates in real estate and e-commerce. However, Dr. Selva's career did not start in education; in fact, his first occupation was in
investment management, where he worked at well-known City names such as Rockspring and Fortress Investments. It was while
he was working in the city that he launched a tuition business in 2000 with his wife, now the Managing Director, and late father
and this later became known as Regent Group. The education arm of the Business runs Regent College London; an OfS requlated
higher education partner with 3,500 students and c¢250 staff on roll. It currently holds partnerships with Pearson and three well
known U.K. universities. Dr. Selva's ultimate goal is for the College to become a university. Meanwhile, Regent Independent
College, which is now twenty years old and has established its name in the locality, still provides schooling for GCSE and A-Level
students.

Dr. Selva enjoys learning and is a great reader of books on human behaviour and potential. He has spent time on various
executive training courses, including at Harvard, Stanford, and London School of Business, and it was these experiences that
inspired him to devise the Thinking into Character programme. He is now studying for a PhD on a part-time basis. In his spare
time, Dr. Selva enjoys debating politics, tennis, and fine-wine tasting.
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10.

Presentation Timing: A full paper is usually allocated approximately 12 minutes for presentation
followed by 3 minutes for questions from the audience. The track chair will keep an eye on the
time and alert you when time is beginning to run short. Please note that we actively encourage
constructive questions from the audience. Your cooperation in bringing your presentation to a
close within the time specified is essential to the smooth running of the conference and to be fair
to other presenters.

Presentation: The CBER requests that PowerPoint presentations and links for the pre-recorded
video clips be sent in good time so that they can be uploaded onto the conference laptop. Please
email these with your name and the conference that you are due to present to info@cberuk.com.
It is also a sensible precaution to make sure that you hold a copy of your presentation with you.
Any presentation that has not been submitted on time will not be pre-loaded and remain the
responsibility of the presenter. Please note that the presentation will be shared via the Zoom
screen share option by the presenter.

Q & A Session: After each session, a live Q & A session will start, and the Session Chair will
moderate this. This session is limited to only 15 minutes. Therefore, a limited number of questions
will be accepted. All participants are requested to submit questions using the Chat option during
the presentation before the Q & A session starts. When you send the question (s), please indicate
the presenter's name, slide number (if any), and the questions.

Breaks: Due to the nature of the conference, we must take a short break after each session for 15
minutes as it is taking place virtually. During this break, please stand up and stretch, get
something to drink and refresh yourself.

Punctuality: As this is a virtual conference, please ensure that you join your session promptly and
are aware of the order of speakers from the conference proceedings. Please allow extra time to join
online and wait for the session to start.

Conference Tracks: The CBER works assiduously to organise papers to fit in with the relevant
tracks. There are occasions when individual authors request that papers be moved to fit in with
flights etc. Please note that whilst the CBER will do its level best to accommodate individual
needs, it must be mindful of ensuring that the conference as a whole is balanced and
appropriately structured.

Your Name and Name of the Affiliation: All participants are requested to type their name and
the name of the Institution when they join the Zoom conference so that we will be able to
recognise you immediately.

Conference Proceedings: The conference proceedings- "The Business & Management Review" is
open access proceedings which means that all content is freely available without charge to the
user or his/her Institution. Users are allowed to read, download, copy, distribute, print, search, or
link to the full texts of the articles in the conference proceedings without asking prior permission
from the publisher or the author. CBER is committed to publishing all full-text articles that were
accepted for the conference. However, all abstracts are included in the conference "programme &
abstract proceedings."

Use of Bibliographic Reference: Please use the following bibliographic reference: 10th
International Conference on Business & Economic Development (ICBED). Proceedings of the CBER-MEC
International Conference, 10-12% June 2021, Virtual Conference.

Photography: Screenshots will be taken for various sessions, and such screenshot may be used in
post-conference publicity and on future marketing materials. A link will be sent to all participants
once these photos are uploaded.
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11. Recording: The session or part of the session will be recorded and used for internal and external
purposes. The edited version of the video will be uploaded via relevant YouTube Channel.

12. Social Media Live Streaming: We may Livestream the whole or part of the session for external
viewers.

13. Conduct: In the event of inappropriate online behaviour by any participants in the Organiser's
view, the participant may be removed from the session and excluded from the conference without
refund or compensation.

14. Certificate of Participation: Each registered participant who participate in the conference
virtually shall be awarded a Certificate of Contribution worth 15 CPD points. The certificate will
have the name of each author with a clear indication of who has presented.

15. Authorship: Presenters have a moral obligation to acknowledge all contributions to their paper,
both orally at the time of presentation and by referencing authors in papers submitted to the
conference.

16. Republishing a Presentation: Authors are free to publish their presentation elsewhere without
fear of copyright problems and permission from the CBER.

17. Abstract-Only Publications: Authors often elect to publish only the abstract of their presentation
in the conference proceedings. This effectively gives the author until the conference date to
complete the paper. This also means that the author is free to submit the paper to another journal
without copyright consequences. This is possible because the paper has never been published
elsewhere since only the abstract was published in the proceedings. CBER does not copyright the
proceedings, which means that authors are still free to do as they see fit with the paper.
Consequently, authors can claim academic credit for a conference presentation, a refereed
conference proceedings publication, and possibly a journal publication from one piece of research.
Please note that only the full-text papers are published in the online conference proceedings.

CBER-MEC 2021 ICBED CONFERENCE HASHTAG
#ICBED21

Please use the above ICBED conference designated Hashtag for connecting with the worldwide audience
in all your Tweets from the event.
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10th International Conference on Business and Economic Development
(ICBED)

10-12 June 2021
VIRTUAL CONFERENCE

SCHEDULE FOR THE CONFERENCE 2021
THIS SCHEDULE IS BASED ON LONDON TIME

DAY-1
THURSDAY, 10 JUNE 2021

9.15 am -9.30 am Registration (Excluding USA & North American Countries who will
register after 13.00 pm London Time)

SESSION 1: INAUGURAL SESSION
9.30am-11.00 am (BREAK & VIRTUAL NETWORKING: 11.00 am-11.15 am)
Session Chair: Prof. Chris Bellamy, Professor Emeritus, University of Greenwich, UK

9.30 am-9.40 am: Opening Address & Introduction
Prof. Chris Bellamy, Professor Emeritus, University of Greenwich, UK

9.40 am-9.50 am: Message of Welcome
Dr. P R Datta, Executive Chair, Centre for Business & Economic Research (CBER), UK

9.50 am-10.00 am: Message of Welcome (pre-recorded message)
Dr. Jo-Ann Rolle, Dean of Business School, Medgar Evers College of the City University of New York,
USA

10.05 am -10.30 am: KEYNOTE ADDRESS

Prof Dr M S S El Namaki, VU School of Management, Switzerland
Title: Globalisation of Technology: It is time for a transnational organisation

Brief synopsis

The past decade witnessed an alarming emergence of technologies that have significantly altered our view of technology and the
way that consumers, businesses, or even entire industries operate... Those were disruptive technologies. Some of these disruptions
have been as fast and comprehensive as to damage products, markets and even industries. Think of consumer banking and un-
smart phones! They have created a shift in products, processes, and business models to what we may term the "new normal".
(McKinsey, 2014). Disruptive technology brought with its own brand of disruptive politics. Technology became a barrier, a
sanction a bargain and a sovereign war chest weapon. United States acrimonious attitude towards Chinese firms from ZTE to
Huawei illustrated the trend. Similar episodes came to life in other contexts again, from Japanese chip "sanctions" against South
Korea to the protracted admission of Russia's Corona vaccine in the European Union. The scope and scale of the skirmish is bound
to escalate as technologies penetrate economies and major restructuring takes place. A cooperative multi-country effort is overdue.
A concept of "technology sharing" should replace technology banning.

10.30 am -10.55 am: KEYNOTE ADDRESS
Wendell Dave Dowrich, Chief Financial Officer, International Businesses, Japan
Title: Insurance industry learnings from global pandemic

Brief synopsis
From changes to customer interactions and remote working environments to real-world testing of stress scenarios, the insurance
industry seems to have weathered another storm. However, as the industry prepares for the post-pandemic phase, what are some
of the key challenges and opportunities facing the industry?

1. What will the likely impact be on our industry in the future?
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Ave these changes permanent?

Is the increased digital customer interaction a temporary or permanent change?

How has the resulting macro-economic environment impacted the industry, company earnings and valuations?
What is the impact on our current workforce and our ability to attract and retain new talent?

Gk

SESSION 2 (PANEL SESSION)
11.15 am-12.45 pm (BREAK: 12.45 pm - 13.30 pm)
Session: Finance, Accounting & Organizational Structure-1
Session Chair: Prof. Dr Malgorzata Magdalena Hybka, Poznan University of Economics & Business,
Poland

11.15 am - 12.45 pm

PRESENTATIONS

I Executive pay ratio: In search for a fair(er) balance within organisations
Demetra Arsalidou, Director of Postgraduate Research Studies, School of Law and Politics,
Cardiff University, UK

I Factors influencing the intentions of financial planners to adopt Robo-advisors

Sumaiya Sidat; Tony Matchaba-Hove, Department of Business Management, Nelson Mandela
University, Gqgeberha, South Africa

I The impact of assistance in development of different sectors of the economy - the case of Kosovo
Nazmi Pllana, Professor of Accounting at UBT College, Pristina, Kosovo; Sotiraq Dhamo,
Unversity of Tirana, Albania

v The Impact of corruption on service delivery: A topical matter in the South African Municipalities
Selaelo John Mabeba, Department of Public Administration, University of Limpopo, South
Africa

\% Developing a framework for managing household debt. The case of South Africa

Roseline Tapuwa Karambakuwa; Ronney Ncwadi, Nelson Mandela University, Department of
Economics, Faculty of Business and Economic Sciences, South Africa

VI VAT accounting schemes in Germany from a European Perspective
Malgorzata Magdalena Hybka, Department of Public Finance, Poznan University of Economics
and Business, Poland

SESSION 3 (PLENARY SESSION)
13.30 pm-15.00 pm (BREAK: 15.00 pm -15.15 pm)
Session: Finance, Accounting & Organizational Structure-2
Session Chair: Prof. Kenneth B. McEwan, Grace College, Winona Lake Indiana, USA

13.30 pm - 13.50 pm: KEYNOTE ADDRESS

Deepak Mane, Senior Data Scientist, Tata Consultancy Services, Sydney, Australia
Title: Globalisation of Technology: It is time for a transnational organisation

Brief synopsis

The vital forces of business globalisation are in the modern World of technology. Information technology has transformed the
global economy and now holds a crucial strategic advantage. Countries going global has forced them to set higher ethical
standards in everything they do, as globalisation has connected the World in such a way that no country can stand alone. This
paper sets out to describe how technology is advancing from public- to-sector services and business-to-driven progress in the
whole World. Globalisation has created new opportunities for us to compete in and provided us with information and technologies
from around the World. Technology has eliminated many of the obstacles related to globalisation, including a border tax, ethical
standards, and cost, allowing international trade to continue to flourish. This powerful new technology has helped software
experts to collaborate around the globe. The process of technological advancement has played a significant role in both the creation
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and expansion of the global market. MNCs can be viewed as one of global significance. Due to the spread of several ways of doing
business in other nations, economies have expanded worldwide at an extraordinary speed. A company or organisation which sets
up an MNC (multinational corporation) innovation in one country often manages to expand to other nations through other kinds
of investment that makes that kind of growth easier. However, they have discovered that although Business has become
increasingly inter-continental, the economies of the well-developed countries have emerged more powerful as a result. Even
though technology offers many opportunities for global collaborations, it is important to keep in mind the limitations when trying
to explore how it is constraining these opportunities. Sources of friction could lead to the system's total collapse. Multinationals
and states will focus on dealing with the abuses while mitigating the friction associated with global interdependence

PRESENTATIONS

I The construction of occupational professionalism among business rescue practitioners' supplying
professional bodies
Onesmus Ayaya; Marius Pretorius, Department of Business Management, University of Pretoria,
South Africa

I A Review of accounting developments in Africa
Ian Wise, Wagner College, Staten Island, New York, USA

I Financial impact of using EUR call options to hedge accounts receivables
Kenneth B. McEwan, Grace College, Winona Lake, Indiana, USA

I\Y% An Analysis of the Federal Reserve System (FED) actions to the COVID-19 pandemic versus the financial
crisis of 2007-09
Pellegrino Manfra, Department of Social Science, Queensborough Community College,
City University of New York, USA

\% The future of work: remote work in the emerging new normal
Simon Best, Medgar Evers College, The City University of New York, USA

SESSION 4 (PANEL SESSION)
15.15 pm-16.45 pm (BREAK: 16.45 pm -17.00 pm)
Session: Branding & Marketing
Session Chair: Prof (Dr) Srinivasan Iyengar, ]BIMS, University of Mumbai, India

15.15 pm -16.45 pm
PRESENTATIONS

I Marketing and entrepreneurship during the Covid-19 pandemic
Jeff Ritter, Marketing Concentration Chair, Professor and Advisor, Keiser University, USA

I Extrinsic impact on searching and buying sporting goods online
Michael Nendwich, University of Latvia, Latvia

I Green marketing, greenwashing, and generation Z: Discovering how and why the younger generation
reacts to companies' ecological actions
Keenan Brown; Bachar Moughayt; Danielle Lecointre-Erickson, Faculty of Law, Economics and
Management, The Catholic University of the West, France

v Innovating the design and implementation of an integrated and sustainable waste management system
LI, Wei, Chinese University of Hong Kong, Society of Sustainability, China

\Y Compassionate healthcare and business practices can yield more profits: the symbiotic relationship between
ethics and Business
Sarat C Das, Bucks New University, UK

VI Innovations from the perspective of corporate social responsibility
Ewa Mazur-Wierzbicka, Department of Human Capital Management, Institute of Management,
University of Szczecin, Poland
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SESSION 5 (PANEL SESSION)
17.00 pm -18.40pm
Session: KEYNOTE ADDRESSES & CLOSING REMARKS FOR THE DAY
Session Chair: Prof. Dr. Veronica Udeogalanya, Medgar Evers College, City University of New York,
USA

17.00 pm-17.25 pm: KEYNOTE ADDRESS
Larry Yon, Managing Partner and Chief Operating Officer of B&C International, USA

Title: The viability of economically connecting Africa and its US Diaspora to create global economies.

Brief synopsis

In this presentation, Larry Yon will illustrate the impact closing the global racial wealth gap of Black people in the US and the
continent of Africa has on the global economy. The intent of this body of work is to introduce perspectives and information that
will inspire the development of practical transatlantic small business-focused strategies. This information will be grounded with
an intentional focus on helping Black-owned small & medium-sized enterprises economically recover from Covid-19 and to
position them as a key resource for the redevelopment of U.S. - Africa policy and relations. With the expectation that Africa’s
combined business and consumer base will reach $6.7 trillion by 2030 and its population makeup being the youngest in the world,
educated during the age of the internet, it is a continent of great economic and geopolitical consideration among America’s global
allies and competitors. The United States has a unique opportunity to create stronger ties with the continent of Africa by backing
a commercial and social reconnection to its economically and educationally advanced U.S. Diaspora. America’s globalization
efforts should extend beyond symbolically recognizing Africa as a priority to including it in progressive commercial policy that
catalyzes the increased capacity of Black businesses transatlantically.

17.25 pm -17.50 pm: KEYNOTE ADDRESS
Nia Rock, V.P., BankUnited, Community Development Outreach Officer, USA

Title: Environmental, Social and Governance (ESG) Accountability as a Risk Management Imperative for Financial Institutions
in a Post-COVID-19 World

Brief synopsis

Today’s highly complex and competitive banking environment requires that risk management tools keep pace with the evolving
landscape. Banks must routinely review and modify risk strategies to call attention to high impact events, such as the next “100-
year” storm or the “once in a lifetime” pandemic and re-prioritize less traditional, perhaps ignored systemic threats for improved
organizational resilience and preparedness. In early 2021, McKinsey and Company projected the following issues which may have
been intensified by the COVID-19 crisis, urging heightened Board due diligence concerning cyber, climate and social justice-
related risks, including senior-level accountability, for strategic risk management and monitoring within their institutions. This
research focuses on acute impacts of the COVID-19 pandemic and shifting risks to US and global banking systems including
emerging Environmental, Social and Governance concerns.

17.50 pm -18.15 pm: KEYNOTE ADDRESS
Dr P. R. Datta, Executive Chair, Centre for Business & Economic Research, UK

Title: Demystifying the scientific research and ethical issues in Journal publications

Brief synopsis

Researchers are the truth seekers. They analyse, investigate, and interpret an event of the phenomenon. A true researcher does not
make any speculations; instead, they bring the evidence after examining and testing. For them, the quest for proof is imperative
and eternal. While we understand that some researcher will lose themselves in speculation, those with the method and integrity
will always set to the task to seek out and test for evidence. It is vital for researchers to test, document, and verify all possible
shreds of evidence and corroborate where possible. Rogue results, often caused by human error, tend to throw entire findings,
hence the importance of repeat tests, multiple observations, random sampling, and benchmarking. Many of us have a distorted or
ambiguous picture of the tasks of the researchers, and there are many misconceptions about the research. We, as a researcher,
should have a clear understanding of the research process. The research process can be the most interesting, exciting, and happier
task for the researcher, not a tedious, dull, or complex process. The research should be well connected to our life, problems, and
things we do every day. Furthermore, in an age of open access publishing, it has become seemingly more challenging to
understand the critical ethical issues in research publication, and it seems many of us do not have a clear understanding of the
ethical aspects of research especially, authorship, intellectual property, data fabrication, post-publication issues & corrections, peer
review processes and many more.
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Despite the universal demand for scholarly writing and the publishing of learned papers, most institutions do not offer
formal training or specialist workshops on writing influential articles and following the ethical aspects. This can frustrate young
researchers and inhibit professional progress and place research in the public domain. Therefore, this talk's primary purpose is to
discuss the research process in a simple format and the critical areas of ethical dimensions for the authors.

18.15 pm -18.30 pm: Q & A session/Feedback from the audience for Day 1

18.30 pm CLOSING REMARKS FOR THE 1st DAY CONFERENCE

DAY 2

FRIDAY, 11 JUNE 2021

9.15 am -9.30am Registration (Excluding USA & North American Countries who will
register after 13.00 pm London Time)

9.30. am -9.40 am: OPENING ADDRESS FOR DAY 2

SESSION 6 (PLENARY SESSION)
9.40am -11.00am (BREAK: 11.00 am -11.15 am)
Session: Growth & Economic Development in Emerging Economies-1
Session Chair: Dr. Radhika Lobo, Vidyashilp University, Bangalore, India

9.40am -10.05 am: KEYNOTE ADDRESS
Prof. Salil K. Sen, Rurbanization Consultant, Visiting Professor, Management Development Institute of
Singapore

Title: Redefine Reputation with Agility and Environmental Social Governance: The Shell Dutch landmark pathway
to Sustainability

Brief synopsis

Sustainability is to add value time after time. Redefining reputation with agility and sure-footed good governance brings in
Environmental Social Governance (ESG) into the stake-market conversation. The Global eco-citizens woke up to a pathbreaking
landmark judgement by the Netherlands on carbon emissions accountability for an oil, gas, and energy conglomerate. With the
pandemic raging, extreme climate events proliferating, public health, liveability, air quality, water, and energy security, is at a
focal point. Conglomerates need to reassess their agility and good governance to screen investments and financing.
Environmental, social and governance apportion the cost of environmental capital, cost of social or societal capital, along with the
cost of economic capital. The equity portfolio now determinedly parenthesises the triple pillars. Revisiting Sustainability basics
manifest multiple contexts. The pandemic, inequity, extreme events incorporate quality of life at the grassroots — opportunity to
re-couple real performance. So far sustainability reporting was not mandatory and governance-bench-marked. The landmark
judgement underscores sustainability risks through ESG embedded materiality assessments in an agile mode. ESG emerges as a
significant business differentiator. Dutch court's verdict to curb emissions paves the way for legal compliance for water — waste -
energy accountability.

Keywords: Environment Social Governance; agile Governance; Redefining reputation

PRESENTATIONS
I Electricity outages and its effect on small and medium scale enterprises (SMEs) in Nigeria
Eyitayo Francis Adanlawo; Makhosazana Vezi-Magigaba, University of Zululand, South Africa

I Thailand 4.0: A new value-based economy and its implication on wellness business
Surada Chundasutathanakul, University of the Thai Chamber of Commerce and School of Law
and Politics, Suan Dusit University, Thailand; Suthawan Chirapanda, School of Business,
University of the Thai Chamber of Commerce
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I Probing the efficacy of local economic development in South African municipalities: a case of Polokwane
local municipality
Chungu Mashabela, University of Limpopo, Sovenga, South Africa

I\Y% Social animal in the stock market: Effect of animal spirits on investment decisions and performance
Areeba Aslam, Zarai Taraqgiati Bank Limited, Pakistan; Tahira Nisar, Institute of Business
Administration. University of the Punjab, Pakistan

SESSION 7 (PLENARY SESSION)
11.15 am -12.30 pm (BREAK: 12.30 pm -13.30 pm)
Track: HRM Issues in E.E. & Keynote Address
Session Chair: Dr. P. R. Datta, Centre for Business & Economic Research (CBER), UK

11.15 am -11.40: KEYNOTE ADDRESS
Associate prof. (Dr) Zulfiqar Ahmad, Principal, Hailey College of Commerce, University of the Punjab,
Pakistan

Title: Work behaviours during COVID-19 - A South Asian Perspective

Brief synopsis

COVID-19 has disrupted the professional and personal lives of people around the globe. Wearing masks, social distancing, and
working from home have become new normal. This pandemic has redefined work behaviours and challenged conventional models
of human resource management. Much of the research on COVID-19 and work behaviours have focused on western countries and
may not apply to the South Asian context due to social and cultural differences. South Asian countries have been
disproportionately affected by the pandemic as these countries lack support mechanisms like health and unemployment insurance.
Moreover, governments of these countries also lack infrastructural and financial resources to support people. On the other hand,
these countries represent the fastest-growing economies in the World. Multinational organisations are expanding their businesses
in these countries either to increase their sales or to exploit their human resource. This keynote speech highlights the implications
of COVID-19 for work behaviours in South Asian perspectives. The pandemic has severe consequences for the psychological well-
being of people, which has the potential to distort their work behaviours. More specifically, I discuss the implications of COVID-
19 and resulting work arrangements on employee motivation, perceptions on job security, work-life balance, and productivity.
Research shows that the sociocultural structure of South Asian economies like Pakistan and India is different. For example, people
in Pakistan and India have strong family structures, high power distance, and high religious orientation. I argue that such
differences have the ability to explain the work behaviour of people during uncertain times to a positive end. Religion and family
act as a support mechanism during uncertain times, enabling individuals to remain content and motivated by allowing them to
cope up with stress, anxiety, and other psychological issues. I invite researchers and H.R. practitioners to study South Asian
societies to understand how COVID-19 has affected the working class of these countries and how the sociocultural aspect of these
societies supported the people or aggravated the situation. Such studies would unveil the nexus between sociocultural factors and
work behaviours, with particular reference to uncertain times. Lessons from Asian societies would broaden the perspective of H.R.
practitioners and policymakers of western societies and would also be relevant for multinational organisations operating in Asia.

KEYWORDS: COVID-19, Work Behaviors, Motivation, Religion, Family Support
PRESENTATIONS

I Educators' perceptions of the performance appraisal in Kwazulu-Natal, Durban South area
P.N. Mkhonza; S. Perumal; Z. E. Cebisa; K. Perumal; M. Williamson, University of KwaZulu-
Natal, Westville Campus, South Africa

I The effect of enterprise resource planning on the organisational performance of organisations through HRM
practices an applied study on the reinforcing steel sector companies in Egypt
Ahmed Atries; Aiman A. Ragab; Mohamed A. Ragheb; Mohamed Wahba, Arab Academy for
Science, Technology and Maritime Transport, Egypt

III The relationship between green human resource practices and the financial performance of industrial
companies
Hoda Ahmed Abdelnabi; Faten Ahmed Abobaker, Business Management, Arab East Colleges -
Kingdom of Saudi Arabia; Khaled Mohamed ELBadawey, Taif University - College of Admins
and Financial Service, Kingdom of Saudi Arabia
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SESSION 8 (PANEL SESSION)
13.30pm-15.00 pm (BREAK: 15.00 pm -15.15 pm)
Session: KEYNOTE ADDRESSES
Session Chair: Prof. (Dr.) Salil K. Sen, Rurbanization Consultant, Visiting Professor, Management
Development Institute of Singapore

13.30 pm -13.55 pm: KEYNOTE ADDRESS
Prof. Chris Bellamy, Professor Emeritus, University of Greenwich, UK

Title: China’s Belt and Road Initiative (BRI): Strategic and Economic Implications

13.55 pm -14.20 pm: KEYNOTE ADDRESS
Dr Selva Pankaj, CEO, Regent Group, UK

Title: The End Result of Education is Character
Brief synopsis

The presentation will be of particular interest to anyone who wishes to learn about how a programme of learning and development
sessions, called ‘Thinking into Character’, has helped to develop higher education students personally, professionally, and
academically as part of Regent College London’s educational philosophy and approach. The innovative programme, which is part
of the non-assessed curriculum, is integrated into taught sessions across business, healthcare, and computing, as well as through
optional enrichment, extra-curricular and study-circle sessions. Organized across a suite of lessons, focusing on topics such as the
power of the mind, creating results, breaking the terror barrier, and beliefs and behaviour, students have free access to an online
platform, a comprehensive handbook, videos, exercises, and follow-up readings. These lessons, which students are encouraged to
revisit through constant spaced repetition, help participants to harness their potential, aiding personal growth and, ultimately,
their success. By exploring key concepts, the lessons teach participants to visualise the relationship between the subconscious
mind, our actions, and our results; develop a growth mindset; positively change ingrained habits and paradigms; set ambitious
and stretching goals; and develop a deeper understanding of the seven levels of awareness. Feedback from students commonly
testifies to the transformational impact of the programme, which typically prompts students to consider, reflect upon and change
their core beliefs and behaviours. In particular, students report that the benefits of the programme include shifting their
perspectives, helping them to overcome their fears and doubts, teaching them how to reformulate their goals, and motivating them
to take the kind of positive actions that lead to personal, academic and career success.

14.20 pm -14.30 pm: SPECIAL MESSAGE
Dr. Patricia Ramsey, President, Medgar Evers College, City University of New York

14.30 pm -14.55 pm: KEYNOTE ADDRESS
Dr Jo-Ann Rolle, Dean, Business School, Medgar Evers College, City University of New York, USA
Title: Visions of a Better Normal for Humanity

Brief synopsis

This presentation builds on the work we completed in "The Future of Work & Entrepreneurship for the Underserved" which was
published June 2021. The intent of that body of work was to encourage, develop, and support more global and diverse thought
leadership on The Future of Work for communities that are underserved. When we started in 2016, there were few authentic
voices from minority communities and developing countries. We continued the quest to improve the socioeconomic outcomes for
our students and other stakeholders. What we found pre-Covid, was that worldwide income inequalities increased and that more
of our communities were falling further behind as the pace of technology and innovation increased. Post-Covid, we expect the
dynamic changes in the marketplace to accelerate, which will need more intentional and strategic solutions to up-skilling, re-
tooling, and career mapping for jobs we do not yet known to exist. Many of the top-down solutions have yield poor results and
little change in the past. If humanity is to survive in the future, we must seek a "better" normal post-covid for all.

Key Words: Entrepreneurship, future, innovation, technology, underserved, work.
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SESSION 9 (PANEL SESSION)
15.15 pm -16.45 pm (BREAK: 16.45 pm -17.00 pm)
Session: Globalisation and International Trade in Emerging Economies
Session Chair: Prof. Wallace Ford, School of Business, Medgar Evers College, City University of New

York, USA
15.15 pm -16.45 pm
PRESENTATIONS
I The business transformation enterprise architecture framework for innovation. the role of artificial

intelligence in the global business (RAIGB)
Antoine Trad, IBISTM, Courbevoie-France

I Supply chain management practices, innovation capabilities and operational performance: An empirical
evidence from the FMCG Sector
Amr Elfawal, Henkel Regional Senior Director and Graduate School of Business, Arab Academy
for Science, Technology & Maritime Transport, Egypt; Mohamed A. Ragheb, Professor of
Operations Research, Graduate School of Business, Arab Academy for Science, Technology &
Maritime Transport, Egypt; Riham Adel, College of Management &Technology, Arab Academy
for Science, Technology & Maritime Transport, Egypt

I Global trade after the COVID pandemic protectionist isolation or more efficient globalisation
Chinyere Emmanuel Egbe, Professor, Medgar Evers College, The City University of New York,
USA

v Modelling owner's physiognomies & incitements for the adoption of enterprise application architecture for

supply chain management in small and medium enterprises: A Case of Capricorn District Municipality
Kingston Xerxes Theophilus Lamola, Department of Business Management, University of
Limpopo, South Africa

\% The dynamics of vaccine commerce, nationalism and diplomacy contributing to shifting-paradigm
forewarning uncertainty over the recovery of Business and economy
Sarat C Das, Bucks New University, UK

VI A year to remember — A year to forget
Wallace Ford, Professor of Public Administration, School of Business, Medgar Evers College, City
University of New York, USA

SESSION 10 (PANEL SESSION)
17.00 pm -17.45 pm
Session: Virtual Book Launch
Session Chair: Prof. (Dr.) Jo-Ann Rolle, Dean, Business School, Medgar Evers College, CUNY, USA

Virtual Book launch

Title of the Book: A Handbook on the Future of Work and Entrepreneurship for the Underserved
Book Editors: Dr. Jo-Ann Rolle, Dr. Jacqueline Kisato, Dr. Charles Kebaya

Publisher: Centre for Business & Economic Research (CBER), U.K.

Released date: 4 June 2021

A brief synopsis about the Book

The Handbook on the Future of Work and Entrepreneurship for the Underserved offers a unique overview of the future of work
and entrepreneurship for underserved communities. Technological disruptions and post -Covid transformations, are
revolutionising the industry and work in the 21st century. The drive to curate this body of work is to find authentic voices,
narratives and trajectories from practitioners and academics for the futures they envision for the underserved. Authors in this
handbook canvass a range of topics in the broad areas of technology and innovation, diverse and inclusive labour markets, small
businesses development and education and training. They also explore challenges, opportunities, risks, and aspirations that
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characterise the future of work and entrepreneurship in underserved ecosystems. The handbook brings together unigue
experiences and multiple perspectives from researchers on the future of work and entrepreneurship for underserved communities
globally, spanning Africa, Asia, Latin America, and the United States. The handbook underscores the heterogeneity of the
Future of Work and Entrepreneurship and contributes to the ongoing discourses on the subject across the World.

Writing the Book: Inspirational story by Dr. Jo-Ann Rolle

My reflection on the Book: Prof. Dr. Padmakali Banerjee

Reflecting the issue of Entrepreneurship for underserved: Dr. Jacqueline Kisato
Few words about this publication: Dr. P. R. Datta

Author’s reflection

Ask the Book Editors (Questions & Answers with the authors)

SESSION 11 (PLENARY SESSION)
17.50 pm -19.30 pm
Session: Growth & Economic Development in Emerging Economies-2
Session Chair: Prof. Dr. Deepraj Mukherjee, Kent State University, USA (To be introduced by Dr. Jo-
Ann Rolle)

17:50 pm-18.15 pm: KEYNOTE ADDRESS
Prof. Dr. Deepraj Mukherjee, Kent State University, USA

Title: Belt and Road Initiative China's global business footprint (Book Pre-Launch)

Brief synopsis

Ever since the rapid growth of China, the prevailing global unipolar economic order has started tilting toward a bi-polar economic
order. In this context, China’s Belt and Road Initiative (BRI) is one of the most ambitious infrastructure projects ever conceived.
Launched in 2013 by Chinese President Xi [inping, the vast collection of development and investment initiatives would connect
Eurasia and pave the way for a revival of the old silk road in the process. The costs of the BRI are estimated to be US$ 800 billion,
unsurprisingly China is the biggest investor supported by the Asian Infrastructure Investment Bank (AIIB) and the New
Development Bank (NDB) both headquartered in China. The plan is to create "six international economic corridors" connecting
the Eurasia region. The edited book Belt and Road Initiative China's global business footprint encompasses various facets of this
proposed trade initiative. It includes perspectives from different parts of the world while applying contextual lenses. Further, the
book provides a comprehensive overview for practitioners, academics, and politicians on BRI in terms of (1) related fields of
interest; (2) China and its relationship with its neighbors; and (3) political and economic effects of this initiative.

PRESENTATIONS

I COVID-19 Implication on Global Economy
David Ahn, Department of Computer Information Systems, Medgar Evers College, City
University of New York, USA

II A Theoretical and Analytical Framework to the Inquiry of Sustainable Land Management Practices
Ermias Ashagrie Abebe, Department of Economics, Bahir Dar University, Ethiopia

I A conceptual framework for organisational adoption of M-Health in Nigeria
Nathan Nachandiya, Adamawa State University, Mubi, Nigeria

v Seeding the growth of collaboration: A start-up story
Antoinette Roberson, Senior Director, Office of Career Management Services, Medgar Evers
College, City University of New York, USA

\Y Exploring the detrimental impact of COVID-19 on women in the workforce: Where do we go from here?
Kareen Odate, Medgar Evers College, City University of New York, USA

19.15 pm CLOSING REMARKS FOR THE 27 DAY CONFERENCE
Dr. Jo-Ann Rolle, Dean, Business School, Medgar Evers College, City University of New York, USA
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DAY 3

SATURDAY, 12 JUNE 2021

12. 00 pm -12.15 pm Registration

12.15 pm -12.25 pm
OPENING ADDRESS FOR DAY 3

SESSION 12
12.25 pm -14.00 pm (BREAK: 14.00 pm -14.15 pm)
Session: Entrepreneurship in Emerging & Developing Economies-1
Session Chair: Prof. (Dr.) Zafar Ahmad, Principal, Hailey College of Commerce, University of the
Punjab, Pakistan

12.25 pm -14.00 pm

PRESENTATIONS

I Investigating the level of entrepreneurial orientation and desire for self-employment of students in selected
tertiary institutions, North-East Nigeria
Theoneste Manishimwe; Ndifreke Clinton-Etim, School of Business and Entrepreneurship,
Department of Business Administration, American University of Nigeria, Nigeria

I Social Business under the youth guarantee: Experience from the ground in Albania
Arlinda Ymeraj, European University of Tirana, Albania

I The black middle class: Challenges and opportunities in the era of Covid-19
Owen Brown; Michael Flanigan; Gregorio Mayers, Esq., Medgar Evers College, City University
of New York, USA

I\Y Vertical integration and financial performance in African Emerging Economies: Case study of Olam
Nigeria Limited, Nigeria
Ndifreke Clinton-Etim; Theoneste Manishimwe, School of Business and Entrepreneurship,
Department of Business Administration, American University of Nigeria, Nigeria

\% How to measure the performance of social innovation? - Case study of Hungarian social cooperatives
Sandor Bozsik; Judit Szeman; Zoltan Musinszki, Institute of Accounting and Finance, University
of Miskolc, Hungary

VI Sustaining SME performance during COVID-19: A resource-based view
Zafar Ahmad, Principal, Hailey College of Commerce, University of the Punjab, Pakistan.
Jo-Ann Rolle, Dean, School of Business, Medgar Evers College, City University of New York,
USA

SESSION 13
14.15 pm -16.00 pm (BREAK: 16.00 pm -16.15 pm)
Session: Entrepreneurship in Emerging & Developing Economies-2/Teaching & Learning for LLS
Session Chair: Prof. Riley Carpenter; College of Accounting, University of Cape Town, South Africa

14.15 pm -16.00 pm
PRESENTATIONS

| Factors explaining post-harvest losses in vegetable business along its supply chain in Oyo State, Nigeria
Adesiyan Oluwafunmilola Felicia; Adesiyan, A. T; Ige A. O; Tanimonure V. O; O. D. Omodara,
Department of Agricultural Economics, Obafemi Awolowo University, lle-Ife, Nigeria
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I The role of entrepreneurship in achieving competitive advantage
Hoda Ahmed Ibraheem; Alhanof Mohammed Alshuraym, Arab East Colleges, Kingdom of
Saudi Arabia

I Business transformation projects virtual reality systems and education (VRD&E)

Antoine Trad, Institute of Business and Information Systems Transformation Management,
France; Damir Kalpié, University of Zagreb, Faculty of electrical engineering and computing,
Croatia

v Pros and cons of online teaching-learning in computer information systems during Covid-19 pandemic and
expectations of changes in education after pandemic
Gennady Lomako; Leonid Knizhnik, Medgar Evers College, City University of New York, USA

\% Introducing cannabis education on a college campus in 2021: The case of Medgar Evers College
Alicia E. Reid; Micah E. S. Crump; Vikiana R. Clement; Jo-Ann D. Rolle, Medgar Evers College,
City University of New York, USA

VI COVID-19 Implication on Higher Education: Case study at Medgar Evers College - What you have learned
and realised through abrupt online conversion
David Ahn, Medgar Evers College, City University of New York, USA

SESSION 14
16.15 pm -17.30 pm (BREAK: 17.30 pm -17.45 pm)
Session: Bridging the Skills Gap: Partnership between Faculty, Industry, Community
Session Chair: Prof. (Dr.) Veronica Udeogalanya, Medgar Evers College, City University of New York,

USA
16.15 pm -17.30 pm
PRESENTATIONS
I An investigation of the prevalence of stress among graduate & post-graduate Indian students during

COVID 19 pandemic by means of factor analysis
Anita P Bobade; Kasturi R Naik, MMS Department, DES's NMITD, University of Mumbai, India

II The relationship between the National Senior Certificate and National Benchmark Test for accounting
students at a South African university
Riley Carpenter; Lily Roos, College of Accounting, University of Cape Town, South Africa

I Aligning digital literacy and student academic success: Lessons learned from COVID-19 pandemic
Veronica Udeogalanya, Medgar Evers College, City University of New York, USA

v Role of fashion as a form of therapy among women with disabilities in South Africa
Vivence Kalitanyi, Department of Business Management, University of Johannesburg, South
Africa

\% A SEA of Change: Introducing entrepreneurship to urban college students
Sherrill-Ann Mason; Jessica Rivera, Medgar Evers College, City University of New York, USA
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SESSION 15
17.45 pm -19.00 pm
Session: Closing panel session
Session Chair: Prof. Gregorio Mayers, Esq., Medgar Evers College, City University of New York, USA

17.45 pm -18.10 pm: EXTENDED EXPOSITION

Prof. Gregorio Mayers, Esq., Medgar Evers College, City University of New York
Title: From Research to Policy Implementation

Brief synopsis

This session will explore how a joint research project on a business initiative with Brooklyn and London in conjunction with the
Chambers of Commerce may impact economic outcomes for underserved communities. The research will focus on what solutions
could be developed by professionals, academics, and scholars to address the current economic loss to Business in the retail and real
estate sector post the pandemic. A case study from the 9" International conference will be used as an example to transition
academic research to possible policy development, legislation, and execution which has the potential of transforming communities.
A diverse panel will discuss the need to improve the speed of collaborations between academic institutions, policy, and community
stakeholders post covid. Therefore, this session will identify three topical issues to propose solutions to the foundations for
additional funding in collaboration with N.Y. City Council Committee on Business, NY State Assembly and Senate Committee
on Finance, and the Ford, Bloomberg, or Rockefeller Foundation.

18.10 pm -18.45 pm: Discussion

Panelists
1. Tremaine Weight, Director, Statewide Office of Financial Inclusion & Equity, New York, USA

2. Prof. Micah Crump, Professor of Management & Entrepreneurship, Medgar Evers College, USA
3. David White, Business Recovery Specialist, Queens Chamber of Commerce, New York, USA
4. Robert Cornegy, NY City Council Member, USA
5. Prof. Chris Bellamy, Professor Emirates, University of Greenwich, UK
6. Prof. Dr Deepraj Mukherjee, Kent State University, USA
18.45 pm: CLOSING REMARKS

Dr. Jo-Ann Rolle, Dean, Business School, Medgar Evers College, City University of New York, USA
Dr. P.R. Datta, Executive Chair, Centre for Business & Economic Research, U.K.

Prof. Dr Chris Bellamy, Professor Emirates, University of Greenwich, UK

Prof. Gregorio Mayers, Esq., Medgar Evers College, City University of New York, USA

Feedback from the audience

Conference Closes
We wish you all the best.
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Globalisation of technology: It is time for a transnational organisation

M S S El Namaki
VU School of Management, Switzerland
Keywords
Globalisation, Transnational organisation, disruptive technologies, sanction

Abstract

The past decade witnessed an alarming emergence of technologies that have significantly altered our view of
technology and how consumers, businesses, or even entire industries operate... Those were disruptive technologies.
Some of these disruptions have been as fast and comprehensive as to damage products, markets and even industries.
Think of consumer banking and un-smart phones! They have created a shift in products, processes, and business
models to what we may term the "new normal". (McKinsey, 2014). Disruptive technology brought with its brand of
disruptive politics. Technology became a barrier, a sanction, a bargain, and a sovereign war chest weapon. United
States acrimonious attitude towards Chinese firms from ZTE to Huawei illustrated the trend. Similar episodes came
to life in other contexts again, from Japanese chip "sanctions" against South Korea to the protracted admission of
Russia's Corona vaccine in the European Union. The scope and scale of the skirmish is bound to escalate as
technologies penetrate economies and major restructuring takes place. A cooperative multi-country effort is overdue.
A concept of "technology sharing" should replace technology banning.

Executives’ pay ratio: In search for a fair(er) balance within organisations

Demetra Arsalidou
Director of Postgraduate Research Studies
School of Law and Politics
Cardiff University, UK
Keywords
Executives’ pay ratio, compensation, executive remuneration

Abstract

Regulating executive compensation is a balancing act. Companies must balance the need to recruit, retain and
motivate executives against the need to protect the interests of their investors. In pursuing the aim of motivating
executives, remuneration works as a retention tool: companies must offer competitive pay packages to retain skilled
executives. Yet, treating pay as a retention tool is a problematic idea that is fraught with its complexities. It cannot
be viewed lightly. It is a risky retention strateqy that can prove contrary to the best interests of the shareholders and
the company. That is why it continuously provokes attention of unprecedented proportions.

Against this backdrop, this paper considers some of the most controversial areas of executive remuneration. It
concentrates on the financial sector of the UK as it is pertinent to consider this issue in light of the UK approach for a
number of reasons. The UK financial services sector in London is the world's second-largest financial hub and
Europe’s most significant financial hub (currently being challenged by Paris and Frankfurt). It has built itself into a
world leader in forex trading (more than 30% of global currency trading goes through the UK capital), and
according to the Global Financial Centres Index, which calculates the competitiveness of the world’s top financial
centres, London is ‘fast catching up” with New York. The UK also has the highest pay ratios than in any other
European country; a study has shown that chief executives in the UK earned 94 times the income of their average
employee, compared with 91 in France and 89 in Germany. Therefore, it is pertinent to consider the issue in light of
the UK approach and discuss its executive pay ratio reporting, which has recently become a legal requirement for
certain employers. This is part of an attempt to provide further transparency to pay arrangements in larger
organisations. The hope is that the disclosure of the pay ratio will enable stakeholders, within and outside the
company, to appreciate how pay is determined within the company. Adopting a clear policy on pay and pay ratios
can prove a reliable tool in enabling positive perceptions and encouraging a persuasive response to any adverse
scrutiny of pay issues.
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Factors influencing the intentions of financial planners
to adopt Robo-advisors

Sumaiya Sidat
Tony Matchaba-hove
Department of Business Management
Nelson Mandela University, South Africa

Keywords
Automated financial advice; digital wealth management; financial planning; financial technology; Robo-
advice; technology acceptance model.

Abstract
Orientation: Financial Technology (FinTech) is causing a transformation in the traditional methods of financial
services. In the financial planning industry, Robo-advisors are a novel FinTech solution which can enhance the
current services of financial planners.

Research purpose: This study provides an overview of the functions and processes of Robo-advisors and
investigates the intentions of financial planners to adopt Robo-advisors into their practices.

Motivation for the study: Research into the intentions of financial planners’ intentions to adopt Robo-advisors
can yield results which may assist in easing the incorporation of Robo-advisors into financial planning practices

Research approach/design and method: interpretivist paradigm and phenomenological qualitative approach
adopted. Criterion and snowball sampling employed to conduct semi-structured interviews with 13 financial
planners. Data derived from interviews was analysed by means of a directed content analysis.

Main findings: the intentions of financial planners were influenced by the following factors: their intentions to
use, training and education, experience, system quality and compatibility with tasks

Practical/managerial implications and conclusions: institutions and professional bodies within the
financial planning sector can use the Robo-advisory Adoption Model (RAAM) to facilitate the process of adoption
into practices. Furthermore, the RAAM developed in this study can be used to measure the intentions of financial
planners to adopt Robo-advisors and other technologies. This model can be tested and applied in future research
projects.

The impact of assistance in development of different sectors of the
economy - the case of Kosovo

Nazmi Pllana
UBT College, Pristina, Kosovo

Sotiraq Dhamo
University of Tirana, Albania

Keywords
Aid, donors, economic development, FTE, sales

Abstract

Kosovo's economy is young and dynamic. It has been transformed from a decentralized economy to an open market
economy. As an important place for business development, Kosovo offers several advantages such as a young and
well-qualified population, natural resources, etc. Creating an environment for sustainable economic growth and
improving competitiveness has been the main focus of supporting various donors (World Bank/WB, United States
Agency for International Development/USAID, etc.) for Kosovo from the transition from crisis to long-term
development, working closely with the Government of Kosovo to face challenges and mitigate obstacles by building a
sound and market-based economy. This paper is bringing an overview of economic development in Kosovo and
provides an analysis of the impact of donors in the development of various economic sectors, especially during the
most delicate period that Kosovo has gone through and specifically the transition to an open market economy. The
purpose of this study is to prove and demonstrate the impact of donor assistance on economic development in various
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sectors in Kosovo as a necessary tool to maintain the sustainability of best practices in any field of economics and
based on the findings of the study to express our views.

The impact of corruption on service delivery: a topical matter
in the South African municipalities

Selaelo John Mabeba
Department of Public Administration, University of Limpopo, South Africa

Keywords
Corruption, service delivery, municipalities, personal interests, South Africa.

Abstract

One of the topical challenges facing South African municipalities recently is corruption. From time-to-time citizens
learn about and witness the corrupt practices of public officials in the Local Government sphere. Arguably, the
phenomenon of corruption has both direct and indirect impact on service delivery with specific focus to
municipalities. Section 152(1) of the Constitution of the Republic of South Africa (1996) states that the Local
Government sphere has the mandate to ensure the provision of services to communities in a sustainable manner.
Subsequently, some of the communities across the country still wish to have access to basic services namely: water,
electricity, community halls and proper tar roads to name a few. As a result, at times it seems impossible for
municipalities to smoothly render such services due to corrupt practices emanating in the South African Local
Government sphere. This article aimed to explore the impact of corruption on service delivery in the South African
municipalities. The article fully relied on secondary data as it collects information from newspapers, books, journal
articles, conference proceedings, officials report and academic dissertations. In pursuit of all this, Afrocentricity: a
theory of social change has been placed in context with a view that the needs of the society should be placed at the
center of the local government sphere. To be specific, these needs are but not limited to water and electricity. Looking
at the findings of the study, indeed literature can confirm that corruptions have negative impact on the ability of the
municipalities in South Africa to provide basic services. Because the interests of the public are competing with those
of the municipal officials. Therefore, at the end of the day service delivery is compromised due unlawful practices.

Developing a framework for managing household debt
The case of South Africa

Roseline Tapuwa Karambakuwa
Ronney Ncwadi
Nelson Mandela University, Department of Economics
Faculty of Business and Economic Sciences, South Africa

Keywords
South Africa, household, debt, income, consumption

Abstract

The proportion of household debt to disposable income is very high in South Africa, signifying over-indebtedness
which reduces the welfare of households and ultimately reduces economic growth. This paper presents the
determinants of the household debt in South Africa and comes up with a framework of recommendations on how to
manage household debt. The objectives are achieved through systematic literature review, document analysis and
secondary data analysis. Our findings suggest that households are over-indebted because they lack the necessary
finance management skills, lack proper protection from the predatory practices by lenders and fail to obtain
disclosure of vital information pertaining credit which affects their decision to borrow. Household indebtedness is
also caused by the rising cost of living and low household disposable income, low household savings, high interest
rates, misfortunes or adverse trigger events and living in urban areas. Education, age and being a recipient of a
social grant all have positive and negative impacts on household indebtedness. Findings also suggest that female-
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headed households, renting households, large households, households with a mortgage and households where head is
not working, is sick or disabled are more likely to be over-indebted. We develop a framework with recommendations
for managing household debt in South Africa. We recommend upskilling to help households to effectively manage
their finances and take responsibility. Moneylending institutions are encouraged to disclose vital information
pertaining credit which affects decision to borrow by households and to avoid predatory lending. We also recommend
a review of interest rates on debt and availability of consumption insurance on all loans to cover for cases when the
household faces unforeseen circumstances affecting repayment.

VAT accounting schemes
in Germany from a European perspective

Malgorzata Magdalena Hybka
Department of Public Finance
Poznan University of Economics and Business, Poland

Keywords
VAT, cash accounting, flat rate scheme

Abstract

Deferring VAT payment and simplification of VAT accounting procedures may be perceived as relevant measures
used to support small enterprises coping with financial predicaments. Such tax arrangements may become even more
beneficial in the era of increased economic uncertainty caused by global pandemics. The European Union VAT law,
in particular the 2006/112/EC Directive, includes certain provisions that allow small enterprises to reduce VAT
compliance costs. The design of these provisions is left to the discretion of the individual member states which is the
main reason for cross country diversity when it comes to legislation in this respect. Most of the countries use more
than one VAT accounting scheme and many implemented them in relation to both input and output tax calculation.
Cash accounting and flat rates schemes are not only available in most of the states but also relatively popular among
certain groups of taxpayers. The main aim of the study is to show how the provisions of the European Union law in
the above-mentioned regard were incorporated into national legislation. The author takes into account the German
requlations and compares them with those e adopted in selected countries. As a result, the methods applied are based
an investigation into the legal acts and comparative analysis. Some statistical data is taken into account to
demonstrate which sectors of the economy in Germany are taking the greatest advantage of the VAT accounting
schemes. The German legislator made use of the provisions contained in e article 66 of the 2006/112/EC Directive by
implementing a cash accounting scheme for small enterprises and — in article 281 of this directive by adopting flat
VAT input rates. Both of these schemes are used to a greater or lesser extent in most of the European Union member
states in relation to domestic enterprises and relatively rarely to entities non established (not registered?) in the
country. While the cash accounting scheme is applied by nearly 30% of VAT payers in Germany the flat rate scheme
is used by a considerably smaller group of entrepreneurs. Estimated take up rates for these schemes in this country
are comparable to other member states giving enterprises an option to use both cash accounting and flat-rate
arrangements.
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Globalisation of technology: It is time
for a transnational organisation

Deepak Mane
Senior Data Scientist, Tata Consultancy Services, Sydney, Australia

Keywords
Globalisation, technology, transnational organisation, international trade

Abstract

The vital forces of business globalisation are in the modern World of technology. Information technology has
transformed the global economy and now holds a crucial strategic advantage. Countries going global has forced them
to set higher ethical standards in everything they do, as globalisation has connected the World in such a way that no
country can stand alone. This paper sets out to describe how technology is advancing from public- to-sector services
and business-to-driven progress in the whole World. Globalisation has created new opportunities for us to compete in
and provided us with information and technologies from around the World. Technology has eliminated many of the
obstacles related to globalisation, including a border tax, ethical standards, and cost, allowing international trade to
continue to flourish. This powerful new technology has helped software experts to collaborate around the globe. The
process of technological advancement has played a significant role in both the creation and expansion of the global
market. MNCs can be viewed as one of global significance. Due to the spread of several ways of doing business in
other nations, economies have expanded worldwide at an extraordinary speed. A company or organisation which sets
up an MINC (multinational corporation) innovation in one country often manages to expand to other nations
through other kinds of investment that makes that kind of growth easier. However, they have discovered that
although Business has become increasingly inter-continental, the economies of the well-developed countries have
emerged more powerful as a result. Even though technology offers many opportunities for global collaborations, it is
important to keep in mind the limitations when trying to explore how it is constraining these opportunities. Sources
of friction could lead to the system's total collapse. Multinationals and states will focus on dealing with the abuses
while mitigating the friction associated with global interdependence

The construction of occupational professionalism among business rescue
practitioners supplying professional bodies

Onesmus Ayaya
Marius Pretorius
Department of Business Management
University of Pretoria, South Africa

Keywords
Business, construction, framework, practitioner, professionalism, rescue

Abstract

Purpose of the research: To identify and explore the construction of professionalism in a multiple professional
bodies (MPB) landscape in South Africa (SA) and demonstrate how such construction can be used to enhance
professional accreditation regime.

Design of research and methodology: The study used a qualitative research design. This required five
consecutive steps of (a) interviewing member services managers at four professional bodies (PBs); (b) systematic
content analysis of codes of professional conduct (CPCs) and policy statements to identify constituent
professionalism notions; (c) a systematic search of the literature to identify notions of professionalism mentioned in
definitions and explanations of the construct; and (d) analysis of notions of professionalism using the constant
comparison procedure to reveal key themes. The results in (a) through to (d) were used to advance a programmatic
framework to construct professionalism in an MPB landscape.

Research results: The construction of professionalism is linked to services rendered and competencies in the
MPB landscape. The existing licensing regime encapsulates the increased importance of the MPB landscape, leading
to a shift away from a conventional conceptualisation of professionalism in a single professional body (PB) setting. A
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total of 90 separate notions of professionalism were identified in the 192 scholarly papers included in our study. The
identified theme within BRP professionalism (emphasising relational aspects) point to practitioner dealings with (i)
clients (business rescue candidates); (ii) government and others; (iii) the PB; and (iv) oneself to gain the essence of
occupation. There is fragmentation between the constructed conceptualisations of professionalism among PBs,
leading to an incoherent and inconsistent expert accreditation regime.

Practical implications and value: The findings of the study are useful in the integration of practitioner
learning and development practices in the PBs whose members serve as BRPs. BRP is a regulated occupation and
requires a distinct professional accreditation framework (PAF) to integrate multidimensional professionalism in the
MPB landscape. Approaches to enhance accreditation should consider delineating BRP services and task from
interview results from a community of practitioners. The PAF will structure the construction, investigation, and
documentation of occupational professionalism required by the licensing authorities. It will also help delineate BRP
as a discipline worth of academic and professional pursuits with known competencies.

A review of accounting developments in Africa

Ian Wise
Wagner College
Staten Island, New York, United States

Keywords
Accounting, Auditing, Africa, IFRS, Education

Abstract

Entities in the developing nations of Africa, just like other entities in the developed world need to demonstrate good
stewardship in order to attract and retain investment. This means that African countries need a robust accounting
infrastructure to deliver reliable and comparable financial information. This paper reviews the current status of
accounting in Africa, by looking at the structure of the accounting profession, oversight of accounting entities,
currency and monetary control, the status of adoption of International Financial Accounting Standards, the level of
accounting research in Africa, and developments in accounting pedagogy at African institutions of higher education.
This overview is intended to provide a baseline from which future researchers can develop further investigations into
the accounting profession across the continent or a region of Africa.

Financial impact of using EUR call options
to hedge accounts receivables

Kenneth B. McEwan
Grace College School of Business
Winona Lake Indiana, USA

Keywords
Exchange rates, payables, EUR/USD, call options, hedging

Abstract

International business has grown rapidly in recent years as companies seek to take advantage of expanding supply
chain opportunities. As companies enter into contracts to take advantage of engineering, production, and cost
reduction capabilities of the global supply chain, they may be creating a foreign currency exchange rate risk. The
quantitative study examined the 60-day EUR/USD exchange rate fluctuation and the use of currency call options to
hedge the risk associated with EUR/USD currency fluctuations. The researcher analyzed 13 years of historical
EUR/USD currency data and 10 years of actual EUR call options premiums for this research paper. The researcher
concluded that the variability of the EUR/USD over 60-days does pose financial risk to a company. The study also
found that using currency call options to hedge this 60-day exchange rate risk resulted in an overall transactional
financial loss as compared to no hedging. However, research studies have shown that the use of hedging instruments
to smooth financial results may result in lower overall financing costs which could offset the hedging transactional
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costs. This study did not address the benefits of the use of hedging to smooth financial results or obtain other related
financial benefits. The researcher recommends that a firm should recognize the exchange rate risks it may be
establishing within 60-day EUR or USD payables contracts and develop an appropriate hedging strategy.

An analysis of the federal reserve system (FED) actions to the COVID-19
pandemic versus the financial crisis of 2007-09

Pellegrino Manfra
Queensborough Community College
City University New York

Keywords
FED, Fiscal Policy, Monetary Policy, Covid 19, Great Recession 2007-08, Quantitative Easing

Abstract

The FED's response to the pandemic has elements that are similar to and different from its actions in 2007-09
financial crisis. One similarity is that a broad range of financial markets were stressed in both instances, motivating
the FED to assist these markets with conventional and unconventional tools. A big difference is the speed and scale
with which the FED responded in each case. During the financial crisis, the FED took time and responded gradually.
In the Covid 19 pandemic response both by the FED and Fiscal Policy stimulus was enacted - was fast and abrupt.

There have been more than 31 million cases of COVID-19 in the U.S. and at least 560,000 deaths, this
suffering has been compounded by the severe economic toll from the outbreak, sending the U.S. economy into
recession in March 2020. The U.S. unemployment rate rose to 14.7% in April 2020, the highest since the Great
Depression. As of April 2021, the unemployment rate was 6.2%, still substantially above the 3.5% in pre-pandemic
February from the previous year. In 2020, the U.S. economy, as measured by GDP fell over 32.9% - the worst in
U.S. history and superseding that of the Great Depression of 25 %. The COVID-19 pandemic pushed the U.S. stock
market into bear territory in March 2020

The ULS. federal government responded to the Covid 19 crisis when it enacted a number of policies to provide
fiscal stimulus to the economy and relief to those affected by the pandemic. The FED has also taken a series of
substantial monetary stimulus measures to complement the fiscal stimulus. The covid 19 stimulus went to large
employers to maintain operations and capacity, and to Main Street Lending Program to support small- and medium-
sized businesses. In addition, direct assistance went individual workers and citizens. The pandemic stimulus package
the FED provided credit to large employers to maintain operations and capacity, and introduced the Cares Act, to
support small- and medium-sized businesses. The CARES Act by far the largest, relief package was signed into law
on March 27, 2020. By nominal dollar amount, it is the largest single relief package in U.S. history. This law, called
the Corona Aid Relief and Economic Security Act nicknamed the CARES Act, appropriated $2.3 trillion for many
different efforts.

Quantitative Easing (QE) and Repo Operations by the FED went into effect in March 2020. Thus, further
lowering interest rate to promote lending. The FED, which originally created the program during the Great
Recession, restarted it on March 15, 2020. The FED enormously expanded its repo operation on March 12, 2020, by
$1.5 trillion, then adding another $500 billion on March 16 to ensure there was enough liquidity in the money
markets. One of the simplest assets purchasing programs has been (QE) program, in which the FED directly buys
assets like U.S. Treasuries and mortgage -backed securities (MBS). The FED has printed over $4.5 trillion during
this pandemic - $1 trillion more than the Great Recession 2007-08. These programs aimed at nonfinancial firms
reflect the widespread and rapid impact of COVID-19 on the real economy.

The 2007 financial crisis was the breakdown of trust that occurred between banks the year before the 2008
financial crisis. It was caused by the subprime mortgage crisis. The timeline included the early warning signs,
causes, and signs of breakdown. It also recounted the steps taken by the U.S. Treasury and the Federal Reserve to
prevent an economic collapse. Thus, the FED adopted extensive expansionary monetary policy to banks and
large corporations. Since lower interest rates mean more borrowing, more money becomes available for people to
spend. The 2008 crash was unusual because central banks lowered interest rates by so much that they were
practically zero. But even though such low interest rates might have encouraged people and businesses to borrow and
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spend more money, banks were still unwilling to lend. Banks were still financially weak from the crash. To them
lending out money when they did not have much to begin with was risky business. At the same time, large
companies were reluctant to take on new investment projects. Instead, they hoarded billions for the next ‘rainy day’.
This sentiment was also shared by ordinary household spenders who, skeptical of the stock market, favored saving
their money over spending and investing. It was evident by late 2008 that something more needed to be done to feed
the starving economy. So central banks did something they had never done before — they introduced quantitative
easing (QE). QE is like expansionary monetary policy on steroids. A key difference between QE and normal
expansionary monetary policy is that with QE central banks also buy other bonds besides short-term government
bonds; they buy corporate bonds and long-term government bonds. With QE, central banks print money to buy
bonds. The FED went on printing and buying binge from Q1, Q2, Q3 to Q4 - it was most extensive money printing
and financial engineering in U.S. financial history. About $3.5 trillion of QE went into the economy. Despite these
draconian financial efforts, the economy still went in a Great Recession.

This paper has analyzed the FED and Fiscal Policy response to the pandemic whereas in the 2007-09 financial
crisis only FED stimulated the economy with QE. One similarity is that a broad range of financial markets were
stressed in both instances, motivating the FED to assist these markets with conventional and unconventional tools.
A big difference is the speed and scale with which the FED responded. During the financial crisis, the FED
responded gradually.

The future of work: Remote work in the emerging new normal

Simon J. Best
Medgar Evers College, The City University of New York, USA

Keywords
Burnout, Future of Work, HRM Hybridization, New Normal, Psychological Safety, Remote Work

Abstract

What HRM structures and schedules are most likely to characterize the post-pandemic period? This paper, taking a
multidisciplinary approach to the analysis of the future of work and hybridized workforces, straddles the fields of
HRM, business economics, and organizational behavior. It seeks to provide insights into the evolving post-
pandemic’s new normal. The gains from the vaccination efforts in the US, in particular, are leading to shifts from
the pandemic’s dismissal as a short-term phenomenon, to one that is now manageable. This paper, hence, analyzes
the emerging trends and patterns that will most likely influence and shape the use of the human resource in
companies, especially within the United States of America. It highlights the various discovered types, intensities,
modalities, related to a range of worker types and work conditions associated with hybridized HRM, and the expected
patterns and changes in employer-employee relationships likely to be maintained or expanded, that, informed by the
Gratton framework of time and place. The paper maintains that not all work types are suitable for remote work.
Additionally, certain gender biases are retained in the pandemic induced HRM hybrid models, while some are even
reinforced. New work-life balance issues have also entered into work structuring and scheduling arrangements, with
implications for the education attainment of the young, especially if, for example, hybrid education delivery becomes
more widespread. The paper concludes with suggested research recommendations prompted by the pandemic’s
activated sectoral labor supply challenges.
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Marketing and Entrepreneurship during the Caovid-19 Pandemic

Jeff Ritter
Marketing Concentration Chair
Professor and Advisor
Keiser University, USA
Keywords
Marketing, Entrepreneurship, Covid-19

Abstract

Businesses have had to reinvent themselves and apply relevant strategies to achieve success during the pandemic.
This also apples to entrepreneurs and start-ups during the pandemic as well. This paper will examine the critical
decision making, strategies, and research shown to be effective and successful during the on pandemic. Further, the
emphasis will be on important factors and resources that have helped businesses improve their marketing efforts and
business success.

Extrinsic impact on searching and buying sporting goods online

Michael Nendwich
University of Latvia, Latvia
Key words
Consumer behaviour, online, retail, sporting goods

Abstract

The sporting goods retail sector has been changing for years. Just like in many other industries, the trend towards
digitization and the use of mobile devices are just two reasons why people buy sports equipment in the enviroment of
multi- and omnichannel sales channels. The present study examined whether extrinsic factors have an influence on
looking for sporting goods online or buying them online. Price, usefulness, security, time pressure and opening hours
were examined as extrinsic factors. Purchases of bicycles, alpine skis and football boots were examined. 644 people
were interviewed for this study. The questionnaires were evaluated using the Pearson Correlation. The results show
that all extrinsic factors apart from time pressure have a highly significant influence on whether consumers search
for sporting goods online or buy them online. When examining group comparisons, a significant difference was
found between the three sporting goods in both online searches and online purchases.

Green marketing, greenwashing, and generation Z: Discovering how and
why the younger generation reacts to companies” ecological actions.

Keenan Brown
Bachar Moughayt
Danielle Lecointre-Erickson
Faculty of Law, Economics and Management
The Catholic University of the West, France
Keywords
Green Marketing, Ecology, Greenwashing, Consumer Behaviour, Generation Z, Consumer Psychology

Abstract

Most companies wish to take advantage of the growing awareness of a need to turn towards environmentally friendly
practices changing their business models by adopting a more appealing image. While the task at hand may seem
blatantly obvious, it proves to be extremely difficult for certain companies to make their image convincing to a
younger audience. The problem that exists is the phenomenon that is known as Greenwashing, where companies will
stretch the truth (willingly or not) on how their products or services comply with environmental safety measures.
Once a member of the Generation Z catches sight of false information, there is a tendency to hold on to their beliefs
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and boycott a company. Alongside boycotting, another trend has grown exponentially through social media: “Cancel
Culture”. This expression refers to large scale efforts to destroy the image of a person, or in this case a business
based on ethical breaches. The stakes are high for companies that wish to turn towards an environmentally based
structure, but in order to do so correctly they need to understand the behaviours and the requirements that members
of the Generation Z have for companies. Young consumers need to be informed and active in their purchasing
behaviour in order to respond to the high stakes of preserving the planet for the future.

This paper adopts a qualitative approach to understand this problem and seeks to understand Generation Z
consumers’ motivations through the lens of the Theory of Planned Behaviour (Fishbein & Ajzen, 1975). The primary
purpose of this research is thus, to provide a comprehensive analysis and explanation of Generation Z's behaviours in
order for marketing managers to lead successful green marketing campaigns. The methodical approach will take the
form of focus groups to understand the role of politics, social pressure, and fear of the future during consumers’
buying decisions. Finally, the study seeks to reveal the importance of carefully adopting a strategic move towards a
green model and respecting promises companies’ make during marketing campaigns. The focus on a specific segment
while taking into consideration many interdisciplinary factors make this study unique. It will deliver valuable
results for Green Marketing efforts as the market is evolving rapidly in this direction.

Innovating the design and implementation of an integrated and
sustainable waste management system (ISWMS)-A hybrid approach

LI, Wei
Chinese University of Hong Kong, Society of Sustainability, China

Keywords
Integrated and Sustainable Waste Management System, hybrid approach, Community-led Innovation,
policy/regulatory changes, action research methods, demonstrating project

Abstract

The paper proposes a hybrid approach to design and implement an integrated and sustainable waste management
system that is carbon-efficient and cost-effective. This system will bring benefits for socially and economically
disadvantaged communities. Former research has shown that relying only on a bottom-up approach might fail to
resolve conflicts and garner for sufficient external resource support; relying merely on top-down approach could fail
to obtain community’s trusts and sustain the system. The paper suggests combining community-led innovation and
top-down policy/requlatory changes to avoid the tension. The paper recommends using both academic and action
research methods to design and implement such a system. As for the academic research method, the paper suggests
conducting institutional and stakeholder analysis. As for the action research method, the paper suggests assisting the
target communities to establish and utilize an inclusive and adaptive governance structure, in order to mobilize
social, political, and economic resources.

Compassionate healthcare can yield more profits: the symbiotic
relationship between ethics and business

Sarat C Das
Bucks New University, UK

Keywords
Dual process theory, cognitive psychology, ITSMA BEI, conjoint analysis

Abstract

Compassionate healthcare and business practices during pandemic can yield more profits, at least in the long run, as
such a phenomenon underpins cognitive psychology embedding the consumer's awareness of brand features and
associations linking to certain ''symbolic compassion'' and “attribute perceptions”. The ''compassion practices''
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understood as a ''value-form"' in commerce that forms a part of mental processes in the form of attention, language
use, memory, perception, problem solving, creativity, and reasoning.

The emerging perspectives such as Daniel Kahneman's dual process theory on cognitive psychology that
underscores intuition (system 1 reasoning similar to associative reasoning), and reasoning (system 2) emphasizes on
strong emotional bonds included in the reasoning process shaping impulsive buyer behavior and conscious
judgments and attitudes. Since brand equity at the consumer level is a social construct, it renders a particular form
of mind mapping (images associated to representations of ideas) linking the ''compassion-value'' to brand awareness
measurement (recall and recognition). The ''compassion-value'" property also reflects in free association tests and
projective techniques are commonly used to uncover the tangible and intangible attributes, attitudes, and intentions
about a brand. The research aims at a discourse which can gain the businesses a better insight into how the
"' compassion value proposition'' can become a tangible measurable index such as ITSMA Brand Equity Index (BEI),
conjoint analysis, etc.

Innovations from the perspective of corporate social responsibility

Ewa Mazur-Wierzbicka
Department of Human Capital Management
Institute of Management
University of Szczecin, Poland

Keywords
corporate social responsibility, enterprise, innovations

Abstract

Purpose of the research: This paper is an attempt to link corporate social responsibility (CSR) with innovation.
The main aim of the discussion is to identify the interrelations between the concept of corporate social responsibility
and innovative activity. The following detailed goals were identified in the implementation of the main purpose:
identification of determinants of the process of creation and implementation of innovations that use CSR principles;
assessment of CSR as an effective tool supporting the process of formation of creative and innovative solutions in
enterprises; and an assessment of the state and potential of innovativeness in connection with corporate social
responsibility. Polish companies are the research subjects.

Design/methodology: The study’s theoretical part is based on a critical analysis of the literature addressing
innovation and corporate social responsibility. In the research part, the author uses reports focusing on innovation
and corporate social responsibility as well as secondary data and case studies.

Results/findings: The discussion has showed that innovation and CSR may be treated as interdependent
categories. As part of the analysis, the author concludes that organizations classified as innovative in the CSR
concept perceive potential opportunities in innovative activity and are inclined to implement the said concept. It has
been observed that emergence and implementation of socially responsible innovations is possible by means of, i.a.,
innovations driven by challenges in the CSR interest area and by means of innovation-inspired socially responsible
activity, new business models or the opportunity to create new markets.

Practical implications and Conclusions: The arguments presented in this paper allow a conclusion that the
concept of responsible business may be a strong impulse for innovation through opening it to a new way of thinking,
broadening the innovation horizon, education, and noticing new opportunities and markets. At the moment, CSR’s
potential as a source of innovation in the economic, social, and environmental sphere is still not fully discovered for
many enterprises (especially in the SME sector). The content presented in this article allows insight into innovative
activity and corporate social responsibility from a different perspective. It proves that first, the CSR concept may be
treated as innovation, and second, that it may be a source of basic innovation (process, organizational and
marketing) and additionally social innovation (significantly related to CSR principles).
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Redefine reputation with agility and environmental social governance:
The Shell Dutch landmark pathway to Sustainability

Salil K. Sen
Rurbanization Consultant
Visiting Professor, Management Development Institute of Singapore

Keywords
Environment Social Governance; agile Governance; Redefining reputation

Abstract

Sustainability is to add value time after time. Redefining reputation with agility and sure-footed good governance
brings in Environmental Social Governance (ESG) into the stake-market conversation. The Global eco-citizens woke
up to a pathbreaking landmark judgement by the Netherlands on carbon emissions accountability for an oil, gas, and
energy conglomerate. With the pandemic raging, extreme climate events proliferating, public health, liveability, air
quality, water, and energy security, is at a focal point. Conglomerates need to reassess their agility and good
governance to screen investments and financing. Environmental, social and governance apportion the cost of
environmental capital, cost of social or societal capital, along with the cost of economic capital. The equity portfolio
now determinedly parenthesises the triple pillars. Revisiting Sustainability basics manifest multiple contexts. The
pandemic, inequity, extreme events incorporate quality of life at the grassroots—opportunity to re-couple real
performance. So far sustainability reporting was not mandatory and governance-bench-marked. The landmark
judgement underscores sustainability risks through ESG embedded materiality assessments in an agile mode. ESG
emerges as a significant business differentiator. Dutch court's verdict to curb emissions paves the way for legal
compliance for water — waste — energy accountability.

Electricity Outages and its effect on Small and Medium Scale Enterprises
(SMEs) in Nigeria

Eyitayo Francis Adanlawo
Makhosazana Vezi-Magigaba
University of Zululand, South Africa

Keywords
SMEs, Economic growth, Electricity outages, Jeremy Bentham Theory

Abstract

Constant electricity supply enhances smooth running and performances of SMEs. However, electricity outages in
Nigeria have been identified as one of the factors hindering SMEs’ performance. This study aimed at exploring the
impact of electricity outages on the operations and contributions of SMEs to Nigeria economy. Hence, the study
evaluated the impacts of electricity supply on the growth of SMEs in Nigeria. It analysed the hindrances that
deficient electricity supply could have on the growth and development of SMEs. Survey method was employed to
administer structured questionnaires to 110 SMEs operators in three local government areas of Mainland, Shomolu
and Agege in Lagos state, Nigeria. Descriptive statistics was utilised to analyse the collected data. A chi square
method was used to test the formulated hypothesis. Findings revealed that electricity outages have significant effects
on SMEs in Nigeria. The study recommends among other things that, state and local governments should join hands
with federal government in generating electricity to ensure stable electricity supply; cost-benefit back-up generating
plant is also recommended to keep business operative.
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Thailand 4.0: A new value-based economy
and its implication on wellness business

Surada Chundasutathanakul
University of the Thai Chamber of Commerce and School of Law and Politics
Suan Dusit University, Thailand

Suthawan Chirapanda
School of Business, University of the Thai Chamber of Commerce

Keyword
Healthcare and Wellness Tourism; Neo-Authoritarian Developmental State; Public Policy; Value-Based
Economy; Small and Medium Sized Enterprises (SMEs)

Abstract

The research aims to explain Thailand’s value-based economy and its implications on wellness business. The research
uses political and management theories namely, developmental state theory, neo-authoritarian developmental state
theory, social network theory, social capital theory, diffusion of innovation theory, resource-based theory, and image
theory to portray and applied into the case.

Moreover, the research is a qualitative research by nature as it uses semi-structure interviews and focus groups
to find the answers. The main finding of this research is that since 2002 where the Thai government has set “Medical
and Wellness Tourism” as the country’s development strategy to make Thailand a “hub” for medical and wellness
tourism — though the country’s politics has faced two coup d’états and the country’s administrations have been
rough as it is controlled by different political groups — both, civilian and military, governments have followed the
strategy and have highlighted medical and wellness business sector as one of their development strategies as well as
policies.

The conclusion of the research is that the military government has stepped forward from solely being
authoritarian state and transform the country to become a neo-authoritarian developmental state where it practices
capitalism while limits people participation in politics. On top of that, the state implements policies that benefit
healthcare and wellness industry, especially SMEs, to assure that it achieves the goal of being a medical and wellness
hub of the region.

Probing the efficacy of local economic development in south African
municipalities: A case of Polokwane local municipality

CM Mashabela
Department of Public Administration
University of Limpopo, South Africa

Keywords
Efficacy, Employment Growth, Local Economic Development

Abstract

The government of South Africa adopted Local Economic Development (LED) as part of its development policy in its
quest for an inclusive economic development and growth. LED is intended to create a conducive environment for an
inclusive local economy. However, unemployment and poverty rates are high in local communities with some
SMMEs struggling to secure funding. Although municipalities do not create jobs directly through LED, they
should, however, ensure that strategies implemented talk to inclusive economic growth, particularly the mitigation of
unemployment and poverty rates. The purpose of the paper is to investigate the efficacy of LED in South African
municipalities. The paper aims to evaluate and analyse the impact of implementing LED in South Africa. The
quantitative research approach was adopted, and questionnaires were utilised to collect primary data. The paper
found that LED in South Africa produces desired results at a low rate in that only a small fraction of the participants
agrees that the municipality facilitates funding for SMMEs; only a small fraction of the participants is of the view
that LED units provide adequate infrastructure and create industries. Moreover, the paper found that only a fraction

10th International Conference on Business and Economic Development (ICBED)-A Virtual Conference



CBER-MEC 10th ICBED-2021, Schedule for the Virtual Conference June 2021

of the participants is able to create job opportunities. Consequently, the paper recommends that municipalities should
facilitate SMMEs funding, provide adequate infrastructure, develop industries, and design LED strategies that
enhance job creation. The paper argues that effective measures of implementing LED will enhance LED impact rate
and fast track the prospects of inclusive economic growth in South African municipalities.

Social animal in the Stock market: Effect of animal spirits on investment
decisions and performance

Areeba Aslam
Zarai Taraqgiati Bank Limited, Pakistan

Tahira Nisar
Institute of Business Administration
University of the Punjab, Pakistan

Keywords
Animal spirits, Investment decisions, Investment performance.

Abstract
Purpose: Man is a social animal. It is traditionally assumed that stock markets are efficient, and investors are
rational individuals who make investment decisions without getting affected by their moods and emotions. However,
this research has tried to explore that investment performance is affected by the animal spirits of the investors. The
model proposed in this study suggests that animal spirits of the investors affect investment performance mediated by
investment decisions. Animal spirits entail overconfidence, optimism, and herding behavior of the investors.

Methodology: Data were collected from 385 individual investors present in the Stock Exchanges of Lahore,
Karachi, and Islamabad. To analyze the data, Structural Equation Model is applied via SmartPLS2.

Results: The results reveal that animal spirits of investors have a significant positive impact on investment
performance and this relationship is partially mediated by investment decisions.

Practical implication: The study may be important for investors to recognize that increased stock returns are
not necessarily backed by fundamentals since animal spirits also play a significant role in determining the stock
returns.

The Effect of enterprise resource planning on the organizational
performance of organizations through HRM Practices
An Applied Study on the Reinforcing Steel Sector Companies in Egypt

Ahmed Atries
Aiman A. Ragab
Mohamed A. Ragheb
Mohamed Wahba
Arab Academy for Science, Technology and Maritime Transport, Egypt

Keyword
Balanced Scorecard, Enterprise Resource Planning, Human Resource Management, Organizational
Performance.

Abstract

This research aims to study the impact of Enterprise Resource Planning (ERP) (information quality, system quality
and system use) and human resource management (HRM) practices (training and development, information
exchange, recruitment and testing, compensation and benefits, safety and health and employee relations) on
organizational performance. Through the Balanced scorecard (financial performance, customer performance, supplier
performance and employee performance) in the rebar sector companies within the Arab Republic of Eqypt. Therefore,
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the researcher used the positivism philosophy in this study and the deductive approach because they are more
compatible with the nature of the research and with what the researcher wants to reach. He also followed a
quantitative method in collecting data, as he prepared a questionnaire and distributed it to 260 individuals working
in the reinforcing steel sector. The data is analyzed using some statistical methods such as: correlation, and the
structural equation model. The results fully accept the study hypotheses that there is a statistically significant
relationship between ERP and organizational performance through the balanced scorecard. In addition to,
relationship between ERP and HRM practices, moreover, relationship between HRM practices and organizational
performance through the balanced scorecard. While it partially accepts that here is a statistically significant role for
HRM practices, in the relationship between ERP and organizational performance through the Balanced Scorecard.

The relationship between green human resource practices and the
financial performance of industrial companies

Hoda Ahmed Abdelnabi
Faten Ahmed Abobaker
Arab East Colleges, Kingdom of Saudi Arabia

Khaled Mohamed ELBadawey
Taif University
College of admins and financial service, Kingdom of Saudi Arabia

Keywords
Green Human resources, financial performance, environmental sustainability, industrial companies,
GHRM practices

Abstract
The 21st century “sustainability” has become a critical issue for the world and for business. Research Evidence
shows that corporate social-environmental performance may be strongly associated with financial and marketplace
success (S C Das & Singh2016). SO, the corporate world is changing the perspective from a business-oriented
financial perspective to an efficiency-based, green economy. As the world moves towards a green economy, the
corporate response has expanded to become green (Deshwal, 2015). The term green human resource as a strategic
initiative refers to the use of human resource management policies, philosophies, and practices to promote the
sustainable use of business resources (Zoogah, 2011). The present study aims to determine the relationship between
green human resource practices like Green Recruitment and Selection (GRS), green training and development
(GTR), and Green Compensation (GCO), directly on the financial performance of industrial companies, the study
will attempt to answer the following research questions: Is the concept of GHRM known to managers and workers?
What GHRM practices are often implemented in industrial firms? Is there a relationship between the effect of
GHRM and improving financial performance?

This study is based on the descriptive and analytical method, based on a questionnaire and the Statistical
Package for Social Sciences (SPSS) will be used to analyze and study hypotheses, and many statistical methods will
be used to achieve research goals such as return on investment.
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China’s Belt and Road Initiative (BRI): Strategic and economic
implications

Chris Bellamy
Professor Emirates, University of Greenwich, UK

Keywords
Belt and Road Initiative, Economic implications, China, Africa, Suez Canal

Abstract

China’s 21st century Belt and Road Initiative (BRI) was launched as ‘One Belt — One Road (OBOR) in 2013 and
renamed the following year, permitting the incorporation of the Arctic Sea Route as the second ‘road’ in 2018. The
‘Delt’” comsists of Chinese investment in more than 60 countries stretching as far as western Europe, and also in
Africa. It can therefore be likened to a belt made of connected plates. The ‘roads’, paradoxically, are maritime. They
are the traditional Suez Canal route, the vulnerability of which was demonstrated when a 200,000-ton container
ship, the Ever Given, blocked the canal for six days from 23 March 2021 when it ran aground, and the Arctic Sea
route, made more passable by the melting of the Arctic ice, which could shorten the journey from Dalian in China to
Rotterdam by up to two weeks.

The ambitious project for what China calls a” “modern Silk Road” trading route to kick start a new era of
globalization.” Although the pandemic will not end the process of globalization, it has certainly given it a bad knock.
Prolonged lockdown and economic slowdown mean that the pace and scope of Maritime Silk Road activities will be
affected both in the short and long term. It is anticipated that in the short run BRI projects will move at a snail's
pace, but that in the mid- to long term BRI projects will pick up again. Critics of BRI also accuse China of pursuing
a policy of ‘debt-trap diplomacy’, luring developing countries into taking out loans to pursue infrastructure projects
so that, in extremis, when those countries default, it can seize those assets to extend its diplomatic and military
reach. Evidence to support that view is limited. Of all the countries along the “belt’, Myanmar has probably been the
strongest to try to avoid falling into that trap.

There is a debate whether BRI is China's ‘grand strategy’ or whether it is a geopolitical trade route that will
genuinely allow regional integration dynamics and elevate it to be considered the contemporary version of the
ancient silk route. International trade theory may highlight how global business would benefit if the initiative
successfully brought the countries under one trade network. The BRI has been likened to the post-World War 11
Marshall Plan. There are similarities: massive Chinese investment now, as opposed to US investment from 1945.
And some wary, and not participating. Stalin’s Russia from 1945, India now. Can China perhaps turn the BRI
project into an alternative to the Marshall Plan in the post-coronavirus period? For the European countries and,
indeed, for Asian and African countries as well?

The BRI has created huge strategic dilemmas. The closest to China is in the South China Sea, where the
Chinese ‘nine-dash line’ claim, dating back to before the Communist victory in 1949, overlaps with claims by the
Philippines, Vietnam and Malaysia To reinforce its claim to most of the South China Sea - which international
authorities reject - and to secure the eastern end of the maritime Silk Road, China has, since 2014, embarked on the
ingenious stratagem of turning uninhabited reefs and shoals into ‘islands’ and fortifying them - the ‘Great Wall of
Sand’. Since then, there has been further escalation, with some 200 Chinese ‘maritime militia’ vessels massing off
Whitsun reef on 7 March 2021. Whitsun Reef lies approximately 320 kilometres (175 nautical miles) west of
Palawan Island within the Philippines” Exclusive Economic Zone (EEZ).

The Belt and Road Initiative faces a number of ‘choke point’ obstacles, particularly the maritime roads. To
circumvent the Malacca Strait, China has invested heavily in a land route to Kyauk Phyu in Myanmar and has set
up the first ever Chinese overseas naval base at Djibouti, on the Bab el-Mandeb. That has intensified the internal
conflict in Myanmar between its government and the Rohingya and other peoples whose territory it straddles.

The belt extends across Central Asia as far as European termini in Russia and Germany, and the roads extend
to Piraeus and Venice in the south and even beyond, to Rotterdam via the Arctic in the North. However, so far there
has been sparse consideration of BRI’s influences in Africa, mainly international investment, in Logistics and
Supply Chain Management (LSCM) literature. Africa is a particularly fruitful area for study as, unlike Eurasia,
there are few great rivers permitting access to or from the sea — the big rivers (Nile, Congo) are all intersected by
rapids or ‘cataracts’, there are few good roads and rail transport is very limited. The Chinese are building a railway
from their Indian Ocean Sea head in Djibouti to Addis Ababa.
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So far, India has opposed the BRI and refused to join it. While an expanding body of the literature highlights
India's disagreement in joining the BRI, a detailed assessment is still absent on the likely short and long-run cost
and benefits for both India and China if India agrees to join. There could be enormous economic potential for the
South Asian region as a whole if India and China join hands, rather than opposing each other.

At the time this paper is written, the longer-term global impact of the Covid-19 pandemic is impossible to
assess, but one thing is certain, and China is already infusing it into the BRI. More global business will take place
virtually and electronically, and that will not be reversed. Not only will there be a new Silk Road. In parallel there
will be an electronic Silk Road. In this context, the paper also addresses the long-term potential of the Tian gong
(‘Heavenly Palace’) space station, the core module of which was launched on 29 April and the first resupply module
on 31 May 2021.

The business transformation enterprise architecture framework for
innovation
The role of artificial intelligence in the global business education
(RAIGBE)

Antoine Trad
IBISTM. France.
Keywords
Global Business Education, Artificial Intelligence, Hyper-heuristics, Business Transformation Manager's
Profile, Transformation Project, Strategic and Critical Business Systems, Enterprise Architecture and
Critical Success Factor.

Abstract

This article analyses the role of Global Business Education (GBE) and proposes the Applied Holistic Mathematical
Model for GBE (AHMMA4GBE). The AHMMA4GBE is based on a lifetime long research on business transformations,
Artificial Intelligence (Al), applied mathematics, software modelling, business engineering, educational systems,
financial analysis, and enterprise architecture. The used research methodology is based on the author’s authentic
mixed research method that is supported by a mainly qualitative reasoning module. AHMMA4GBE’s formalism
mimics the human brain, by using empirical processes that are mainly based on heuristics. The AHMM4GBE is
used to implement a decision-making system (or an expert system) to support a GBE and uses a behaviour-driven
development environment that can be easily adopted by any organization. The development environment can be used
by any team member without any prior computer sciences qualifications. The AHMM4GBE is used to estimate the
Role of Al in GEB’s (RAIGBE) context and tries to estimate the roles of the giants in this domain, like USA, China,
and India; and what would be the real role of the European Union and France. The uniqueness of this research is that
the AHMMA4GBE promotes a holistic unbundling process, the alignment of transformation strategies to support
GBE'’s evolution. For a successful integration of the AHMMA4GBE in projects, the manager’s profile and role are
crucial, where his decisions are supported by the selection, implementation, and processing of critical success factors.
A holistic system approach is the optimal choice to integrate an RAI4GBE.
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Supply chain management practices, innovation capabilities and
operational performance: An empirical evidence from the FMCG sector
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Arab Academy for Science, Technology & Maritime Transport, Egypt
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Professor of Operations Research, Graduate School of Business
Arab Academy for Science, Technology & Maritime Transport, Egypt

Riham Adel
College of Management &Technology
Arab Academy for Science, Technology & Maritime Transport, Egypt

Keywords
SCMP, Innovation Capabilities, Operational Performance, FMCG.

Abstract

The purpose of this paper is to propose a conceptual framework for examining the impact of innovation and supply
chain management practices on operational performance of FMCG organizations within the Middle East and North
Africa Region. The quantitative data is collected through 519 questionnaires as the research population refers to
Henkel across the Middle East and North Africa. Structural Equation Modelling (SEM) is adopted to examine
the causal relationships between’ supply chain management practices, innovation capabilities and operational
performance. The findings of this paper reveal that Supply chain management practices have a positive influence on
operational performance. Supply chain management practices have a positive influence on innovation capabilities.
The direct effect between innovation capabilities and operational performance is statistically significant. However,
the results of the mediation effect indicate that there is partial mediation effect of the innovation capabilities between
supply chain management practices and operational performance.

Global trade after the COVID pandemic
Protectionist Isolation or More Efficient Globalization

Chinyere Emmanuel Egbe
Medgar Evers College, The City University of New York, USA

Keywords
Global trade, Covid-19, protectionist isolation, globalisation

Abstract

The Corona virus (COVID-19) swept through the world rapidly and all but took the world by surprise. From its
earliest beginnings in March 2020, there were only 629,000 cases worldwide. As of April 29, 2021, just one year
later, worldwide infection grew at an exponential rate to 151 million infections. This represents a 240-fold increase
in less than 15 months in spite of lockdowns and other preventive behaviors across the world. Besides the severe
strain on public health facilities all over the world and the concomitant reallocation of economic resources, the
COVID-19 precipitated a near calamitous shock to the world economy. The COVID-19 is not first pandemic to give
rise to a lockdown or quarantine. However, there is no known pandemic that has put such a strain on world trade
and economic cooperation during the last 150 years of human history. Besides the internal disruption of economic
activities that led to sharp increase in unemployment and domestic production, world trade experienced a drastic
shock.

Ome of the earliest measures taken to curb the COVID pandemic was to restrict travel across countries and even
within countries. The immediate consequence was the decline in world recreational and business travel. However,
this was followed soon by drastic declines in imports and exports of major trading economies such as the USA,
Japan, China, India and much of Western Europe. During the first six months of 2020, all major trading economies
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suffered severe declines in their imports and exports. Even up to the end of the year, 2020 and going into 2021,
world trade did not recover to their 2019 levels, though some countries like China experienced significant recovery.

Although improvements have been seen earlier in the year, the value of trade remained lower for nearly all
major economies in the third quarter of 2020 than in the same quarter of the previous year. Growth of around 3 per
cent in Chinese goods exports was the exception to this trend. In the fourth quarter of 2020, while trade in goods
improved across many major economies, trade in services, in contrast, remained below averages. What is more,
investment flows were adversely impacted, and multinational corporations reduced their Foreign Direct Investments
(FDI). The reductions in world trade flows rudely shocked policy makers into a realization of the implications mutual
dependency in world trade. For example, national security issues surfaced and instigated and emboldened
isolationists to arque for more protection of industries. This shock reawakened fears of renewed isolationism and
protectionism.

This paper presents the trends in world trade just before and during the ongoing pandemic and identifies the
theoretical and practical justifications of apprehensions about protectionist proclivities. But also, the paper identifies
and analyzes other possible reasons why globalization may still thrive in a post-COVID world economic order. For
example, improvements in technology pose both a danger and provide an opportunity to increase globalization as
well as efficiency in world economic cooperation and trade.

The paper begins with a brief summary of the trends in the COVID virus and its rapid development. The
immediate reactions of various countries, especially in Western Europe and the Americas are summarized. This is
followed by a summary of quantitative data on the economic impacts of the virus in the major industrial countries of
Europe, Asia, and the USA. Specifically, the paper will present the trends in output, unemployment, and
international trade. A survey and summary of relevant policy and scholarly discussion about a post-COVID world
order is summarized, analyzed, and discussed. Alternative viewpoints and scenarios are presented. The paper then
concludes with a suggestion that contemporary technological and managerial as well as organization develops may
well vitiate most or even all of the potential dynamics that may result in post-COVID isolationist and protectionist
proclivities in global economic cooperation.

Modelling owner’s physiognomies & incitements for the adoption of
enterprise application architecture for supply chain management in small
and medium enterprises: A case of Capricorn District Municipality

Kingston Xerxes Theophilus Lamola
Department of Business Management, University of Limpopo, South Africa

Keywords
Enterprise application architecture, supply chain management, owner’s physiognomies & incitements,
small and medium enterprises & Security Architecture Design

Abstract

The adoption of enterprise application architecture (EAA) for supply chain management (SCM) in small and
medium enterprises (SMEs) is influenced by the Owner’s Physiognomies & Incitements on a routine basis. EAA is
essential for optimum SCM performance since it enlightens and enhances enterprise services, software, and
hardware. The purpose of this study is to examine the Owner’s Physiognomies & Incitements for using EAA for
SCM in SMEs in the Capricorn District Municipality. The empirical analysis is presented using data from a
dissertation for a master's degree in commerce from 2018 to 2020. The study employs a quantitative approach based
on a linear regression model. Cronbach's Alpha, descriptive statistics on the normality test, the Kolmogorov-
Smirnov, Pearson Correlations, analysis of variance (ANOVA), Pearson's Coefficients, and linear regression are all
included. Empirical investigation demonstrates that both the Owner’s Physiognomies & Incitements are directly
associated with EAA adoption. Overall, the model accounts for a substantial proportion of the variation in EAA
adoption for SCM in SMEs. This work leads to the conclusion that there is a positive correlation between variables.
The findings of this study will confirm the positive and negative impact of owner physiognomies and incitements on
the adoption of EAA for SCM in SMEs. More research is required to examine the links between psychographic and
behaviouristic owner incitements.
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The dynamics of vaccine commerce, nationalism and diplomacy
contributing to shifting-paradigm forewarning uncertainty over the
recovery of business and economy

Sarat C Das
Bucks New University, UK
Keywords
Paradigm-shifting, GAVI, CEPI, GVAP, COVAX, ACT-A
Abstract

As the global economy stands to lose as much as US$9.2 trillion if governments fail to ensure developing economy
access to COVID-19 vaccines the intellectual property rights, technology transfer and facilitation of global
production and distribution are at the heart of "vaccine diplomacy and commerce”’. Without understanding of the
commerce of the vaccine none of the bodies such as GAVI (Global Alliance for Vaccines and Immunization), CEPI
(Coalition for Epidemic Preparedness Innovations), the WHO founded GVAP(Global Vaccine Action Plan),
UNICEF, or COVAX (COVID-19 Vaccines Global Access) or the or G20 initiative ACT-A (Access to COVID-19
Tools Accelerator) can be helped enough in their endeavor of equitable and easy access to immunization in low- and
middle-income countries as well their pursuit of global collaboration task to accelerate the development, production
and equitable access to new COVID-19 diagnostics, therapeutics and vaccines.

As the People's Vaccine Alliance portends that nearly 70 lower-income countries may only be able to vaccinate
one in 10 people this sounds ominous for many countries’ economy as well the loss of business and lives. The vaccine
manufacturers need to navigate through a maze of challenges of securing fund for their continuous research, vaccine
development, capacity building and managing distribution logistics. Further, the overarching considerations such as
equitable allocation of vaccine, honoring their agreement with countries, meeting regulatory requirements
underpinning vaccine nationalism and diplomacy and maintaining transparency and accountability over fair pricing
can overwhelm the vaccine manufacturers. The research deliberates on the finding pathways to arrive at an
ecosystem which can accommodate the priorities and concerns of all the stakeholders such as vaccine manufacturers,
nations, diplomats, healthcare agencies and multiple global platforms that enable equitable access to COVID-19 test,
treatments, and vaccines.

A year to remember - A year to forget

Wallace Ford
Professor of Public Administration, School of Business
Medgar Evers College, City University of New York, USA

Keywords
Global pandemic, Covid-19, United States of America

Abstract

This article is a condensed version of a book project entitled “A Year to Remember — A Year to Forget” which is a
sociopolitical overview of the key events of the year 2020. From the beginning of the year when the impeachment trial
of Donald Trump was the leading story, followed by the myriad of Democratic candidates competing for a breath of
voter oxygen, 2020 quickly morphed into one of the most dramatic years of the past 100 years.

With the sudden arrival of a global pandemic and the rolling tragedy of disease and death that implacably
traversed the United States from coast to coast, the epic failure of the Trump administration in addressing the plague
with lies, myths and incompetence the question quickly became one as to which would be worse - the malign
incompetence of Trump or the COVID-19 virus itself.

The article, which is based on a daily 2020 journal that comprises the book project, will provide an overview of
what historians may one day call one of the momentous years in American history. The few highs and the many low
points of the year provide an opportunity to view the United States and the American people from a very different
prism.

10th International Conference on Business and Economic Development (ICBED)-A Virtual Conference m



CBER-MEC 10th ICBED-2021, Schedule for the Virtual Conference June 2021

It has been written many times that it is in times of crisis and trial that we reveal who we really are. This article
will provide some real time insight as to what America is and who the American people really are.

COVID-19 Implication on Global Economy
David Ahn
Department of Computer Information Systems
Medgar Evers College, City University of New York, USA

Keywords
Post Pandemic Economy, Centralized Vs. Decentralized, Privacy, Al, Stagflation

Abstract

The unprecedented COVID-19 global pandemic shakes up the long-standing business models and challenges the
traditional economic platform. To prevent sudden financial failure, leading international governments have given
economic stimulus money and aid packages to their citizens and companies. Such efforts seem to be working
successfully on the surface as the stock market indices renewed their all-time-high repeatedly. However, under the
hood, many economic health indicators show the opposites that deep depression is coming. This paper examines
critical financial development over the pandemic lockdown and predicts the future of the post-pandemic economy.

A theoretical and analytical framework to the inquiry of sustainable land
management practices

Ermias Ashagrie
Bahir Dar University, Ethiopia

Keywords
Driving forces; Farming system; Land degradation; Livelihoods; Sustainable use of farmlands.

Abstract

The purpose of this paper is to provide a theoretical and analytical framework by explaining the sustainable
livelihoods framework and farming system model from a sustainable point of view. The author studied over 200
publications downloaded using the electronic database search of EBSCO through UNISA online library in June
2018. Keyword combinations of ‘land’, ‘tenure’ and ‘sustainable use’ were used to search for peer-reviewed journal
articles published in English from January 1980 to May 2018. The article examines most relevant literature to
consolidate the necessary theoretical and analytical foundation in analysing individual and group motivations
towards sustainable land management practices. The literature review affirmed that a comprehensive theoretical and
analytical framework is scant to empirically analyze the determinants of sustainable land management practices. To
partially fill this knowledge gap, the paper provided a generic analytical framework that gives insight not only on
pre-decisional processes, but also on post-decisional processes of continued and sustained use of conservation
technologies. The analytical framework is developed by combining the sustainable livelihoods framework with the
farming system model. It is concluded that the economic theory of property rights may not be adequate as a model to
guide land tenure studies and policy. It is recommended that a holistic approach and comprehensive analytical
framework is vital for research and development endeavours to ensure sustainable land management practices.
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A conceptual framework
for organizational adoption of M-Health in Nigeria

Nathan Nachandiya
Adamawa State University, Mubi, Nigeria

Keywords
Explanatory power, Diffusion Innovation, User Acceptance, M-health, Technology adoption

Abstract

Mobile Health (M-health) is at its critical level of changing the health institution in Nigeria. However, most health
organizations are unaware and lack the basic knowledge of achieving successful adoption and implementation of M-
health. This paper tends to develop a framework for the adoption of M-health in Health institutions in Nigeria. The
framework was developed by combing four known theoretical models of technology adoption. Namely: Diffusion
Innovation theory (DOI), the Technology Acceptance Model (TAM), the Theory of Planned Behavior (TPB), and the
Technology Organizational Environment framework. The framework shows M-health adoption in Organizations, it
critically looked at two scenarios: the decision by the organization from start until the technology is acquired
(readiness) and assimilation and use of this technology (Acceptance). The framework brings to limelight the different
factors that influence M-health adoption in different stages. The study contributes to M-health literature by
proposing an optimal M-health framework that includes organizational adoption and user acceptance of new
technology. It also gives a practical perspective for research and practice.

Seeding the Growth of Collaboration: A Start-Up Story

Antoinette Roberson
Senior Director Office of Career Management Services
Medgar Evers College, City University of New York, USA

Keywords

Start-Up Collaboration; Artificial Intelligence; Ethnically Diverse Student Interns; Workforce
Development; Training and Upskilling; Curriculum and Development; Job Skills Development;
Experiential Learning; Predominantly Black Institution (PBI); Human Capacity Building

Abstract

COVID -19 has, unapologetically, recalibrated our world so significantly that we are having to deliberately and
methodically retool ourselves to be able to sustain and grow in the current job ethos. For ethnically diverse collegiate
students, this retooling comes at a time where we are experiencing extreme climate change, social unrest and an
economic system that is being compared to that of the Great Depression (Wheelock, 2020).

Recognizing these broad challenges, in 2019 Medgar Evers College’s Office of Career Management Services
partnered with NY Start-up company Nanotronics, an Al optics company that resolves the unique inspection and
process control challenges of precision manufacturing, to seed opportunities for students to learn and grow in this
industry. To date, the partnership has resulted in the placement of 10 interns, 2 fulltime and 1 part-time employee.
Furthermore, Medgar and Nanotronics are designing industry-driven curricula for Computer Information Systems
and Computer Science majors to embolden these student’s integration, assimilation and scalability in this high-
growth and emerging eco-system.
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Investigating the level of entrepreneurial orientation and desire for self-
employment of students in selected tertiary institutions, North-East
Nigeria
Manishimwe Theoneste
Ndifreke Clinton-Etim

School of Business and Entrepreneurship
American University of Nigeria, Adamawa State, Nigeria.

Keywords
Entrepreneurial Orientation, Entrepreneurship Education, Students, Tertiary Institutions, Self-
Employment.

Abstract

Entrepreneurial orientation resulting from entrepreneurship education in tertiary institutions has produced mixed
findings in the developed context, especially in Northeast Nigeria, where the insurgency has been disrupting
education over the years. This study investigated the level of entrepreneurial orientation (EO) of students in Yola, a
region in Northeast Nigeria grappling with the onslaughts of the Boko Haram insurgency. This quantitative study
examined the difference between the level of Entrepreneurial Orientations of Students before (BEO) and after taking
entrepreneurship modules (AEO) while relying on primary data collected from three different categories of tertiary
institutions in Nigeria (a polytechnic, a college, and a university) through a structured questionnaire. Relevant
literature was reviewed to enrich the understanding of the researcher on different extents of the study. In the absence
of a sample frame in the target population, a sample size of 270 students was selected based on the research eligibility
criteria. Out of this sample, 191 respondents filled and returned the questionnaires. Descriptive statistical analysis
and Structural Equation Modelling (SEM) were used to analyze the data collected. The level of Entrepreneurial
Orientation among students was measured to determine how students were innovative, proactive, risk-taking, and
competitive aggressive before and after taking entrepreneurship modules. A significant difference between the level of
EO before and after taking entrepreneurship modules, a meaningful relationship between the entrepreneurial
orientation of students, and desire for self-employment after graduation was indicated. SEM results showed a
significant positive impact of entrepreneurial orientation on students' willingness to self-employment after
graduation. This research enriched the literature with a new understanding of entrepreneurial orientation. It
provided modest empirical findings pertinent to policymakers interested in advancing Entrepreneurship Education
(EE) in tertiary institutions. Based on the findings regarding factors affecting the entrepreneurial orientation of
students, the study recommends solutions for improving and developing an effective entrepreneurial orientation
strategy in tertiary institutions.

Social business under the youth guarantee: Experience
from the ground in Albania

Arlinda Ymeraj
European University of Tirana, Albania

Keywords
Social business, social welfare, social responsibility, social protection and inclusion, social exclusion.

Abstract
The paper “ Social Business under the Youth Guarantee: Experience from the ground in Albania” deals with the
model of Social Business, piloted in Albania, as a sustainable mode to encourage youth entrepreneurship and
employment. The Albanian social business model, named Youth Albanian Parcel Service (YAPS), which employs
exclusively disadvantaged youth, is an innovative example of new thinking on tackling social exclusion and reducing
poverty.

CZse analysis of YAPS (Youth Albanian Parcel Service), the successful Social Business Model established
almost 20 years ago thanks to a harmonized multidimensional effort of key stakeholders, is used to bring in evidence
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from the ground to promote the novel concept of using efficiency and in-built sustainability of free markets to
generate social wealth.

The evidence provided here shows that a new approach is emerging vis-d-vis social policies. A shift in thinking
on social policy foresees the emergence of a social capital approach to social exclusion. This approach involves the
mobilization of the entire community-including business actors and civil society leaders-in tackling social exclusion
and empowering disadvantaged members of society.

Therefore, it is the government, which should bear the burden of finding ways to harmonize economic
development with social policies. Although social business is perceived as relevant by all stakeholders, people are
looking for clear guidance from the government because they still miss innitiative, financial resources and
entrepreneurship education. Hence, the government may utilize economic levers to encourage the development of
markets and competition; it may exercise its social role by implementing active labour market policies. Nevertheless,
alongside them, the government has to boost the education of people with the rules of democracy and the market,
alike. These three roles are inextricably linked as they reflect the new political, social and economic order in which we live
and secondly, because they determine a new relationship between citizen and the state in the post-communist era.

The black middle class: challenges and opportunities
in the era of Covid-19

Owen Brown
Michael Flanigan
Gregorio Mayers, Esq.
Medgar Evers College, The City University of New York, USA
Keywords
Black middle class, Covid-19, career opportunities, employment

Abstract

The persistent negative racial disparity in the higher educational achievement of Black students in the United States
has societal implications for employment, income trajectory, home ownership, and wealth accumulation. It is widely
accepted that parental investment is crucial across all races in enhancing the academic performance of students, and
ultimately facilitating intergenerational socioeconomic progress. While several studies have looked at the ways in
which parents invest, a paucity of research has examined how Black middle-class parents in particular engage in
preparing their children for higher education. It is useful to understand how Black middle-class parents perceive the
value of college, their role in preparing their children for higher education, and the ways in which they catalyze
investing in that preparation.

A broad cross-section of parents holds post-secondary education in high esteem. However, while Black middle-
class parents share several traits associated with educational aspiration with other middle-class parents, their unique
social and economic challenges warrant more focused and group specific attention. The daily-lived experiences of
Black middle-class parents shape the strategies they adopt in preparing their children for higher education. They
utilize their cultural and social capital, albeit in divergent ways, to address deficiencies in educational resources and
encouragement and invest in their children’s higher education by high school choice, how they engage with school
administrators, teachers, and counsellors, and the resources they procure, such as tutoring, extra-curricular
activities, and networking. Parents’ level of education, income, and wealth are critical factors in how they catalyze
their investment. Their investment plays a major part in their children’s education, employment and career
opportunities, income levels, wealth accumulation, and ultimately economic and social independence.
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Vertical integration and financial performance in African emerging
economies: Case Study of Olam Nigeria Limited, Nigeria
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American University of Nigeria
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Abstract

The rapid population growth and the ongoing globalization of the economies result in increased competitiveness.
Customers now prefer organizations’ that do not just meet but also exceed their needs. Vertical Integration (VI) has
been used as a vital tool to increase competitiveness by aligning organizational functions and promoting new
opportunities through supply chain management. Though, there has been ambiguity in findings on the impact of
vertical integration on financial performance worldwide. Hence, the purpose of this study is to provide empirical
evidence regarding the impact of vertical integration on financial performance in African emerging economies, a case
study of Olam Nigeria Limited. The secondary data was obtained from Olam's cross-sectional financial record
between 2010-2018, and the primary data was from 175 respondents out of the 183 questionnaires administered to
the employee sample frame. Descriptive statistics and regression analysis were used to analyze the data. The findings
indicate a positive impact between the components of vertical integration and financial performance measures in
Olam Nigeria Limited. This study is one of the first studies conducted in emerging economies after the International
Monetary Fund (IMF) upgraded 9 African countries, including Nigeria. These findings can serve as a strategic,
operational guide for business managers who may be considering vertical integration to improve their financial
performance. This study also adds to the secondary source on the subject matter in the Nigerian Agribusiness sector,
and it reiterates the three theories: transaction cost theory, resource-based theory, and property rights theory.
However, the financial performance measurement metrics are limited to Olam's recommended parameters to gauge
its progress, and the study did not cover the moderating variables.

How to measure the performance of social innovation? - Case study of
Hungarian social cooperatives

Sandor Bozsik
Judit Szeman
Zoltan Musinszki
Institute of Accounting and Finance, University of Miskolc, Hungary
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Abstract

Innovation is a key element of economic development and a key factor in social processes. Technological and economic
innovations cannot respond to all social challenges. However, innovation - the search for new and innovative
solutions - needs to be interpreted more broadly than before. In line with social changes, the European Union pays
more attention to the context of social innovation. The social enterprises play a vital role in modern societies. The
subject of our study is social cooperatives, which are a type of social enterprise. The social cooperatives offer an
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opportunity to improve the employment skills. However, the management of this enterprises faces several dilemmas
how can build up an effective control system of a social enterprises in Central-Europe. As our questionnaire stated,
the major problem of social cooperative is the quality of available labour force. This paper focuses the applicability of
the traditional Balanced Scorecard system to the special needs of a social cooperative. Here one area of the Balances
Scorecard will be highlighted - the Human Resource management and how the tools can be effectively adapted to the
social cooperatives. A report system and a ratio analysis tool are developed to help the work of social cooperative
managers.

The focus of this paper research question how can improve the monitoring of Human Resource Management in
social enterprises like social cooperatives. In the introduction part of this paper the importance of social innovation is
emphasized, and a brief introduction to the development of controlling tools is provided. Next, part of our broader
questionnaire is presented to highlight the importance of Human Resource Management in the Hungarian social
cooperatives. In the discussion part a special BSC is presented which is based on Bull’s social enterprise Business
Scorecard system. The Human Resouce Management should consider the regulatory requirements of granting
authority, so these are briefly introduced. Finally, some indicators and tables are presented which can help the
Human Resource Management in a social innovation enterprise.

Sustaining SME performance
during COVID-19: A resource-based view

Zafar Ahmad
Hailey College of Commerce
University of the Punjab, Pakistan.

Jo-Ann Rolle
School of Business, Business Medgar Evers College
The City University of New York, USA.

Keywords
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Abstract

COVID-19 started as a health crisis and translated itself into an economic crisis. Governments around the globe
tried to save lives of their people by enacting lockdowns and other stringent measures. These measures jolted
economic outlook of respective countries, causing business closures and massive unemployment. COVID-19
unveiled inequalities between nations, businesses, and individuals; where developing nations, smaller businesses,
and people in lower income brackets were most affected by this pandemic. Considering the economic significance of
small and medium enterprises (SMEs), this study argues that sustaining SME performance during this crisis is
important to mitigate economic downturn. This study provides empirical evidence that resource-based view of the
firm explains the ability of SMIEs to sustain performance during COVID-19.

Collecting data from 432 SMEs of Pakistan, this study found that agility is the most important characteristic of
SMEs that enabled the resources of SMEs to contribute towards firm performance during COVID-19. More
specifically, we documented that agility moderated the impact of financial resources, human capital, and social
capital on both financial performance and market performance during COVID-19. We suggest that modern SMEs
need to be agile to fend off reqular market competition and external shocks like COVID-19.
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Factors explaining post-harvest losses in vegetable business along its
supply chain in Oyo State, Nigeria
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Victoria Olumayokun Tanimonure
Olabisi Omodara
Department of Agricultural Economics
Obafemi Awolowo University, Ile-Ife, Nigeria
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Abstract

One of the greatest challenges of food security among vegetable businessmen and women in Nigeria is post-harvest
losses. This occurs from one stage to another across the supply chain and the point at which this loss occurs most is
not yet known. This becomes timely and very necessary considering the important role that vegetables play in
improving the nutrition security of the populace. This study identified the marketing channel among the vegetable
marketers, quantified the post-harvest losses of vegetables from one activity to another along the supply chain and
analysed the factors affecting these losses in the study area. Purposive sampling technique was used to select five
major markets in Ibadan, which is a major town in Southwest Nigeria known for the production and marketing of
vegetables. Proportional and snowball techniques were used to select between 15-40 vegetable sellers from each
market. These vegetables include Ugwu (Telfairia Occidentalis), Soko (Celosia Argentia), Tete green (Amaranthus
Hybridus), Ewedu (Corchorus) and Okro (Abelmoschus esculentus) which are the preferred vegetables in the
Southwestrn Nigeria. Primary data was collected with the aid of a structured questionnaire. Data was analyzed
using inferential and non-inferential statistics.

The results revealed that the vegetable marketing channels that exist in the study area is from Farmer -
Wholesaler - Secondary Retailer - Consumer/Food vendors. Results of the analysis of post-harvest losses revealed
that significant losses occurred among vegetable farmers and wholesalers in the marketing of Ugu, Soko and Okro
during transportation from home to market and from storage to market. Secondary retailers share similar experience.
In addition, significant losses occurred at consumers’ level with Ugu, Ewedu and Tete green. Highest post-harvest
loss was noted with Soko (0.07kg)/bunch at farmers level from storage to the marketing point. Next to this were
losses of 0.018kg of Ewedu per bunch from storage to the marketing point with secondary retailers. The least post-
harvest losses were at consumers level with Tete green (0.00012kg) during transportation from market to home and
at wholesalers’ level with Okro from storage point to the market.

The regression results showed that distance to the market, years spent schooling, cooperative membership,
access to credit, market participation and income had significant and negative effects on quantity in kilogram of the
postharvest losses. Therefore, researchers, government, private investors, and non-government organisations should
come up with credit facility that soothes these actors and also provide training on efficient approach of preserving
vegetables in the study area in order to reduce post-harvest losses in the study area, improve income and nutrition
security of the nation

The role of entrepreneurship in achieving competitive advantage

Hoda Ahmed Ibraheem
Alhanof Mohammed Alshuraym
Arab East Collages, KSA
Keywords
entrepreneurship, business, SMEs, competitive advantage, administrators

Abstract
Despite the importance of promoting entrepreneurship in business activities to achieve a competitive advantage, a
large proportion of business firms fail to make entrepreneurship a reality in their work. In addition, these constraints
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make it possible to gain a competitive advantage in the problems of the market in particular that modern markets are
full of rivals and fast-paced changes in various variables. In light of this, the researcher carried out this study to
investigate the role of entrepreneurship in achieving competitive advantage in SMEs. By using the descriptive-
analytical approach, developing a questionnaire tool, and distributing it to a sample of 100 administrators working
in SMEs in Saudi Arabia. The results of the study showed that there is a positive relationship in the role of
entrepreneurship in achieving competitive advantage in small and medium enterprises in the Kingdom of Saudi
Arabia.

Exploring the detrimental impact of COVID-19 on women in the
workforce: Where do we go from here?

Kareen Odate
Medgar Evers College, City University of New York, USA

Keywords
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Abstract

Internationally, reports and statistics continue to illustrate that woman have borne the brunt of the adverse economic
impact of the COVID-19 pandemic. This assertion has been widely broadcasted through various newsrooms and
media outlets. Indeed, women overall have been disproportionately affected through higher unemployment rates and
female dominated industries, in particular, have suffered greater job losses. More women owned businesses
experienced closures. There are more women living in poverty than men. And in the face of school and childcare
disruptions and closings, brought on by COVID-19, the responsibility for addressing the emerging gaps which
ensued fell to women —whether or not they were single or married — demonstrating unequivocally that gendered
norms and expectations persist and are pervasive. This presentation will expound on these challenges caused by
COVID-19 for women in the workforce. It will also discuss components which must be instrumental to viable
economic recovery plans intended to close the gender gap, ameliorate the standing of women in the workforce in a
post-COVID-19 pandemic “new norm” and help elevate women to pre-pandemic economic status.

Business transformation projects-Virtual reality systems (VRS)

Antoine Trad
IBISTM, France.

Damir Kalpi¢
University of Zagreb
Faculty of electrical engineering and computing, Croatia

Keywords
Virtual reality system, Artificial Intelligence (AlI), Education, sports

Abstract

This article proposes the fundaments of Artificial Intelligence (Al) and is the basics to support Virtual Reality
Systems (VRS) for Education and Sports (VRS4ES). The Applied Holistic Mathematical Model (AHMM) for Al
(AHMM4AI) is the result of research on Al, business, education, digital sport, financial and organizational
transformations using a mathematical model’s concept. This research project is based on an authentic and
proprietary mixed research method that is supported by an underlining mainly qualitative holistic reasoning model
module that uses quantitative functions (Trad & Kalpié, 2020a). The VRS4ES uses the Artificial Intelligence
Pattern (AIP) to manage eActivity (eEducation or eSports) processes. Such projects are cross-functional and
complex undertakings, developed using selection-based classification and weightings of critical success factors and
areas, which are used as global variables in VRS4ES. In this article the main subject is VRS4ES that uses AIP for

10th International Conference on Business and Economic Development (ICBED)-A Virtual Conference



CBER-MEC 10th ICBED-2021, Schedule for the Virtual Conference June 2021

optimal integration purposes. Such transformation projects can be applied to various types of VRS, like team
competition, personal training, intelligent support activities and other. People have become addicted to virtual
environments and videogames since the 80s, but what is interesting, is the attractiveness they boast nowadays.
eActivity, or competitive videogame playing, have exponentially expended in the last decade, to the level that in 2017
the second most watched sporting event in the USA, after the Superbowl, was an eActivity competition (Acer, 2018).

Pros and cons of online teaching-learning in computer information
systems during Covid-19 pandemic and expectations of changes in
education after pandemic

Gennady Lomako
Leonid Knizhnik
Medgar Evers College
The City University of New York, USA
Keywords
Education, learning, methods, online, pandemic, social

Abstract

Global education has undergone dramatic changes due to Covid-19. The unexpected switch from traditional
classroom teaching to the distance learning happened within weeks. Although online education has been used in the
past, it incorporated a range of courses that were carefully prepared in advance. The need to move quickly to total
online learning has posed a number of methodological, technological, emotional, and social challenges. The authors of
the article want to share their experiences, tools and methods that will help colleagues cope with problems and use the
benefits of distance learning. In the field of information technology, where authors are specialists, subjects such as
computer information systems, computer science, programming, etc., were the most prepared to switch to online
teaching. Distance learning has provided benefits for students, such as the ability to learn at their own place, to
participate in programs that were previously geographically inaccessible to them, to explore new technologies that
they were not familiar with, and the ability to communicate with professors without restriction at any time. The
transition to full online training brings also challenges not everyone has the necessary office equipment and Internet
access required for online training; students lack practical training; there is no supervision of students, which is an
incentive to reduce the motivation of self-study; lack of physical contacts with other students and professors can
cause psychological and mental stress. During the pandemic, our CIS department successfully developed effective
methods, used technical instruments to minimize disadvantages and maximize the benefits of online learning. We
have gained important experience and developed effective distance learning methods that make sense to integrate into
the physical classroom after the pandemic.

Introducing cannabis education on a college campus in 2021
The Case of Medgar Evers College

Alicia E. Reid
Micah E. S. Crump
Vikiana R. Clement
JoAnn D. Rolle
Medgar Evers College, The City University of New York, USA
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Abstract

This paper illuminates how introducing cannabis on a college campus parallels the transition of cannabis in ULS.
society moving from legitimate to illegal to legalization to corporate to academia. In response to a campus charge,
student demand and industry demand, a small college located in the heart of Brooklyn, New York City answers a call
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to an opportunity to advocate on behalf of its student- and community members. Over a period of two-years thus far,
a new cannabis education and programs initiative is introduced to the campus within the backdrop of such actions
being viewed as controversial. Approval of cannabis education being introduced on a campus required critical
campus stakeholders to undergo change-shaping events over time that led to shifts in their attitudinal thinking.

In the interim, new courses were being co-created by campus faculty and leading cannabis voices in the U.S.
that include industry, investor, academic, and alumni who have accumulated cannabis expertise. The rigorous and
science-heavy curriculum spans across multiple academic departments and offers cross-listed courses, certificates,
scholarships, industry-academic research, entrepreneurial assistance, various types of advocacies, and internship and
employment pipelines. The paper maps out the steps taken thus far to garner broad campus support and lays out
future steps that remain.

COVID-19 Implication on Higher Education: Case Study at Medgar Evers
College - What You Have Learned and Realized Through Abrupt Online
Conversion

David Ahn
Department of Computer Information Systems
Medgar Evers College, City University of New York, USA

Key words
Post Pandemic Challenges for Higher Education, Case Study, Effective Content Delivery Methods for
Higher Education

Abstract

The unprecedented COVID-19 global pandemic radically changed the way how we do things. The face mask is now a
must to put on, and you don't handshake anyone. You are not even allowed to go near any person within 6 ft to
maintain the social distancing. The lack of social interaction, fear of a pandemic, and working at home via Zoom or
other means of online communication only put immense stress and pressure that they burst out on the casual issues
that used to be a non-event. The sudden outbreak of the COVID pandemic and lockdown forced all in-face classes
into online classes, and it added immense pressure and stress to both instructors and students. This paper presents a
case study of the online conversion experiences of Computer Information Systems classes at Medgar Evers College
during the COVID lockdown. We examine the challenges of abrupt online transition and assess what we learned
from its outcome. As a result, we propose effective ways of delivering higher education post-pandemic, which might
change the entire landscape of the higher education industry.

An investigation of the prevalence of stress among graduate and post-
graduate Indian students during COVID 19 pandemic by means of factor
analysis

Anita P Bobade
Kasturi R Naik
DES’s NMITD, University of Mumbai, India

Keywords
Emotional resilience, COVID 19, stress management, pandemic, HEI, academic excellence

Abstract

Objective: Since December 2019, the COVID-19 pandemic has posed a considerable threat with its associated high
mortality, infection, and hazard of physical, mental, emotional, financial, and spiritual stress (WHO, 2020). A large
number of students are affected due to a chronic break from classroom academic activities, the pressure of being hired
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for an internship or final placement and staying at home. The main focus of this learning is to know the stressors of
graduate and post-graduate Indian students and their major hurdles during the COVID-19 lockdown. Further, the
study aims to facilitate a proposed model of training, by combining 7 psychosocial variables of emotional resilience
which might empower the students to cater to stressors and improve personal, academic, and professional
effectiveness (Chen et.al, 2020; Horesh et.al, 2020)

Methods: Using a convenience method, an internet survey of the 6-item COVID-19 Student Stress
Questionnaire (CSSQ) (modified version Zurlo et.al, 2020) was conducted on students across India. together with
their demographic details, the participants also reported their study patterns and challenges during their
confinement period. The statistical scores for the responses were calculated and also the demographic variables
analyzed using the factor analysis technique. (Ahorsu et.al,2020)

Findings, discussion, and implications: The findings suggest that self-awareness, self-regulation, mental
agility, optimism, self-efficacy, sense of belonging and psychological safety may be the important emotional resilience
to be developed among the Indian students to cope with physical, mental, emotional, financial, and spiritual stressors
confronted by them during COVID 19 pandemic to increase personal and professional effectiveness (Maria et.al,
2020, Zurlo et.al. 2017)

Conclusion: The study has several practical implications for counseling psychologists, academicians, parents,
life coaches handling youth and mental health workers related to the graduate and post-graduate education sector
(Taylor et.al, 2020; Sahu et.al, 2020).

The relationship between the National Senior Certificate and the
national benchmark test for accounting students at a South African
university

Riley Carpenter
Lily Roos
College of Accounting, University of Cape Town, South Africa

Key Words
Accounting students; determinants of success; higher education; National Benchmark Test (NBT);
National Senior Certificate (NSC); South Africa

Abstract

The South African accounting profession needs racial transformation. Consequently, students pursuing the
chartered accountant (South Africa) (CA(SA)) designation, especially at-risk Black students, require adequate
support. To be successful, the support must be driven by factors influencing students’ academic performance. As
prior academic performance is one such factor, this study examines the relationship between the National Senior
Certificate (NSC) exams and the National Benchmark Test (NBT) for students enrolled in an accounting degree at a
South African university. Due to numerous moderate and strong correlations between NSC and NBT results,
without multicollinearity, it was concluded that both sets of results should be considered as factors contributing to
students” academic performance. The findings highlight the need for further empirical research on NSC and NBT
results as determinants of success for accounting students.
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Aligning digital literacy and student academic success: Lessons learned
from COVID-19 pandemic.

Veronica Udeogalanya
Medgar Evers College, City University of New York, USA
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Abstract

In this paper the alignment of computer and digital literacy as well as student academic success were examined. Lack
of adequate functional digital literacy training and the unreadiness of higher education institutions for the impact of
random shocks such as COVID-19 pandemic has gravely affected teaching and learning. The purpose of this paper is
to make the case for preparedness of students to meet the needs of technology jobs by mandating and aligning digital
literacy and student success. As COVID-19 Pandemic was spreading through the communities of the United States,
institutions of higher education transitioned to fully online teaching and learning. Prior to the pandemic, fully
online education was secondary to face-to-face format. Only about 20% of classes were fully online while 80% were
face-to-face. Digital literacy was given a token treatment as a percentage of the entire curriculum and relegated to
only the departments of computer information systems and computer sciences. Faculty, students, staff, families, and
communities were not trained for the intensity of fully online education as the only format. Many of them never
heard of most of the digital literacy tools. Both faculty and students were forced to learn the use of computers and
digital literacy tools to survive the spring 2020 semester. Low-income families were left to the operational schedules
of local libraries, many of whom did not have internet presence. The institutions provided limited training for faculty
and students to meet the urgency of the time. Faculty and students were forced to purchase expensive tools and
hardware to withstand the intensive demand of teaching and learning. Many students were overwhelmed by the
pressure of the new way of learning; some dropped out of school while many performed very poorly in their
examinations which negatively impacted their overall grade point averages. One year later in spring 2021, the
student success outcomes have barely changed. At the same time, technology is advancing despite the raging COVID
pandemic. Millions of technology-enabled jobs remain unfilled while millions of umniversity graduates are
unemployed. There continues to be a mismatch between current job requirements in the industries and graduating
students’ skills. This paper discusses the indispensable value of building computer and digital literacy training into
all undergraduate curriculums.

We arque for mandated computer and digital literacy exit skills assessment test for all graduating students
irrespective of their discipline. We also make the case for increased institutional investment in faculty training in
computer and digital literacy readiness. There are a number of remedies suggested to address the speed of
advancement in technology, faculty and student functional mastery of basic computer and digital literacy skills. We
conclude that all institutions must be proactive rather than reactive to systemic shocks by preparing students for
academic success and technological readiness for today’s job markets.

Role of fashion as a form of therapy among women with disabilities in
South African

Vivence Kalitanyi
University of Johannesburg
Department of Business Management, South Africa

Keyword
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Abstract

Previous studies have highlighted the important role, fashion can play in one’s cognition and behaviour and how
one’s body is impacted, especially people with disabilities. Due to the inconclusive results on the topic, we decided to
undertake an empirical study in South Africa to determine how fashion can be used to help women with disabilities
deal with issues of body image, low esteem, and negative mindset. The study reviewed the literature on body image
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and disability, body image and fashion as well as on fashion therapy and body image. The study adopted a qualitative
research design while interviews were used as means of primary data collection. Data analysis was done by means of
coding the participants’ responses before conclusions were drawn about the participants’ views. Findings reveal that
fashion can help women with disabilities to deal with issues related to low self-esteem and body image. The study
ends with recommendations to include other segments of the disabled community in the study, as well as to expand
the study in the other parts of the country.

A SEA of Change: Introducing Entrepreneurship
to Urban College Students

Sherrill-Ann Mason
Jessica Rivera
Medgar Evers College, City University of New York, USA

Keywords
Business, business education, entrepreneurship, urban youth, higher education

Abstract

The Search for Education Elevation and Knowledge (SEEK) program at Medgar Evers College is a New York State
funded opportunity program. The SEEK program is designed to support aspiring urban scholars who are challenged
with academic and economic barriers to persist and graduate from college. The program uses a holistic approach to
promote student engagement, academic enrichment, career development, lifelong learning, and social mobility.
Within this context, the SEEK program designs programming to address structural inequities and generational
poverty. According to Tinto, learning institutions must be intentional about the quality of the environment they
create for students to promote persistence, academic success, and impactful post-college outcomes. Using a
qualitative research design, the SEEK Program designed the SEEK Entrepreneurship Academy (SEA) as a pilot
program in 2019. Students from varying academic disciplines were recruited to participate in SEA to increase the
pool and diversity of students interested in entrepreneurship. SEA introduced students to an entrepreneurial
mindset, networking events, mentorship, and internship opportunities. Students participated in a series of
workshops and events designed to explore risk-taking, strategic thinking, planning, branding, and networking. As a
result of SEA, students reported satisfaction with the program, increased confidence, and interest in exploring
innovative or business opportunities. These results were especially true for young women of color. Workshop
participants will learn, through recorded student testimonials, the impact of the SEA program on students’ lives. In
the future, the SEA program can be replicated to inspire curricular innovation within the School of Business at
Medgar Evers College and increase student engagement and retention among urban youth enrolled in business
education programs.
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