
CBER 10th ROGE-2021, Schedule for the Virtual Conference December 2021 

 

10th Int. Conference on the Restructuring of the Global Economy (ROGE), 9-10 December 2021-A Virtual Conference 1 

 

 
      



CBER 10th ROGE-2021, Schedule for the Virtual Conference December 2021 

 

10th Int. Conference on the Restructuring of the Global Economy (ROGE), 9-10 December 2021-A Virtual Conference 2 

 

 

Providing recognised independent CPD accreditation compatible with global CPD 
principles. An initiative to increase standards of CPD provision for all our 

conferences/seminars/workshops. These are now assessed and fully recognised by 
CPD Certification Service, UK 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

All conference participants receive a certificate of contribution with 15 CPD credits for 
participating and presenting at this virtual conference  
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Welcome to CBER 2021 International Conference! 
 

 
Dear Conference participants 
  

We warmly welcome you to the 10th International Conference on Restructuring of the Global Economy (ROGE) 
organized jointly by the Centre for Business & Economic Research (CBER), London, UK, International Journal of 
Business and Retail Management Research (JBRMR) and International Journal of Maritime Crime & Security 
(IJMCS).  

We are indebted to the reviewers for the important role that they have played in ensuring that this conference is 
well placed to continue to maintain the high standards that we all aspire to.   We want to thank our keynote speakers 
and track chairs in anticipation of their important contributions. To all the academics who have placed their research 
in the public domain via this conference, we are grateful for your good faith and trust. 

We hope that you all appreciate that the situation around COVID-19 is extremely fluid and thus we 
endeavoured to act according to official guidance. Our primary consideration is the safety and well-being of 
participants and thus we hope that you will understand why we have chosen to organize this conference online. 
While we understand that this will not be the full, well-loved, and exciting face-to-face conference experience, this is 
still a great opportunity for us to gather, collaborate and share intellectual insights. The conference will entail 
inspiring keynote addresses, special workshops and organised track sessions using advanced technology. The 
international nature makes this conference even more fascinating.  

We earnestly hope that this conference will prove to be both positive and purposeful and enable us all to listen, 
discuss and ponder on subjects that warrant attention and reflection. Thank you for being a part of ROGE-2021 

 
We wish all participants a stimulating conference. 
 
 
Dr.  P R Datta 
Executive Chair, Centre for Business & Economic Research (CBER) London, UK 
 
Dr. Evangelia Fragouli 
University of Dundee, UK 
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CBER 10th International Conference on Restructuring of the Global 
Economy (ROGE) A Virtual Conference 

 

ROGE-2021 CONFERENCE COMMITTEE MEMBERS 
 

Conference Chairs 
Dr. P. R. Datta, Executive Chair, Centre for Business & Economic Research (CBER), UK 
Dr. Evangelia Fragouli, University of Dundee, UK 
 
 

Conference Committee  

• Prof. Yi-Zeng Chen, School of Management and E-business in Zhejiang Gongshang University, China 

• Dr B.R. Chakraborty - Project Director, Academy of Business and Retail Management, UK 

• Prof. Srinivasan Sampalli, Dalhousie University, Canada 

• Prof. Deepraj Mukherjee, Kent State University, USA 

• Prof. Gairik Das –Review Editor, IISWBM, Kolkata, India 

• Dr Justin H. Beneke, University of Winchester, UK 

• Dr. Wallace Ford, Medgar Evers College of the City University of New York, USA 

• Prof Evelyn Chiloane-Tsoka- Review Editor, University of South Africa, South Africa 

• Prof. Eman Abdelsalam, Arab Academy of Science, Technology & Maritime Transport, Alexandria, 
Egypt 

• Professor Chris Bellamy, Professor Emeritus of Maritime Security, University of Greenwich, Editor-in-
Chief International Journal of Maritime Crime and Security 

• Dr. Jo-Ann Rolle, Dean, Medgar Evers College of City University of New York. 
 

 

ROGE-2021 ADVISORY BOARD 
 

• Prof. Da-Qiang Chen, School of Management and E-business in Zhejiang Gongshang University, 
China 

• Dr. Cheng Luo, Lecturer in Zhejiang Gongshang University, China 

• Prof. Warren Mathews, Belhaven University, USA 

• Małgorzata Magdalena Hybka, Poznań University of Economics and Business, Poland 

• Prof. Jennifer Bowerman, MacEwan University, Canada 

• Prof. Noha Bendary, The British university in Egypt 

• Prof. JP Spencer, Cape Peninsula University of Technology, Cape Town, South Africa 

• Prof. Salil K Sen, NIDA Business School, Bangkok, Thailand 

• Prof. Michael D. MacColl, Vancouver Island University, Canada 

• Prof. Fabrizio Pezzani, Bocconi University, Milano, Italy 

• Prof. Juan Carlos Botello, Universidad Popular Autónoma del Estado de Puebla, Mexico 

• Dr Imbarine Bujang, Universiti Teknologi MARA, Malaysia 

• Dr Yongmei Bentley, University of Bedfordshire, UK 

• Prof. Rahul Gupta Choudhury, IFIM Business School, Bangalore, India 

• Dr. Eleni Aravopoulou, St Mary’s University, UK 

• Prof. Huseynova Khatira, The Academy of Public Administration under the President of the Republic 
of Azerbaijan, Azerbaijan. 
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10th International Conference on Restructuring of the Global Economy 
(ROGE)-A Virtual Conference 

 
 

Tracks and Session Chairs 
 

Day-1: Thursday, 9th December 2021 
 

Session-1: Inaugural Session 
Dr P. R. Datta, Centre for business & Economic Research (CBER), UK 

 

Session-2: Maritime Crime and Security: Pivotal issues in a globalized world 
Prof. (Dr) Chris Bellamy, Professor Emirates of Maritime Security, University of Greenwich, UK 

 

Session-3: Business and Management 
Prof. (Dr) Ghadeer Mohamed Badr Eldin Aboul- Ela, Vice Dean for Post Graduate Studies and Research, 

Faculty of Commerce and Business Administration, Future University in Egypt 
 

Session-4: Globalisation & International Trade 

Prof. (Dr) Deepraj Mukherjee, Kent State University, USA 
 

Session-5: Teaching & learning for Lifelong Learning Sector and Closing Remarks 
Prof. (Dr) Srinivasan R. Iyengar, Director, JBIMS, University of Mumbai, India 

 
 

Day-2: Friday, 10th December 2021 
 

Session-6: Growth and Economic Development 
Session Chair:  Prof. (Dr) Seugnet Bronkhorst, University of Johannesburg, South Africa 

 

Session-7: Finance, Accounting & Organisational Structure 
Prof. (Dr) Małgorzata Magdalena Hybka, Poznan University of Economics and Business, Poland 

 

Session-8: Marketing & Tourism/HRM 
Dr P. R Datta, Centre for Business & Economic Research, UK 

 

Session-9:  Entrepreneurship in Emerging Economies 
Prof.(Dr) Micah E.S. Crump, Professor, School of Business, Medgar Evers College, USA 

  

Session-10: Closing session and feedback 
Prof. (Dr) Gairik Das, Indian Institute of Social Welfare & Business Management, Kolkata, India 
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10th International Conference on Restructuring of the Global Economy 
(ROGE)-A Virtual Conference 

 
 
 

Co-Sponsors 
 
 
 

 
 

 
 
Centre for Business & Economic Research (CBER) was founded in London in 2006 with the aim of inspiring, recognizing and 
supporting excellence in Business and Economic research. Currently, the Centre has three main areas of endeavour: organizing an 
annual cycle of international academic conferences, producing academic journals, and offering bespoke consultancy projects both in 
the United Kingdom and further afield. CBER works assiduously to facilitate international collaboration, providing an 
independent and credible source of advice, as well as contributing to academic debate and research. The Centre is fortunate to have 
a truly international following and is committed to encouraging knowledge sharing, foresight planning and greater interaction 
between academics, policymakers, thought leaders and those engaged in diverse commercial activities. Through both its researchers 
and a network of specialists internationally it is well placed to provide targeted consultancy work aimed at providing fresh insight 
and understanding that is underpinned by creditable research methods and a thorough and objective approach. 

 

 
 
 

The JBRMR is a scholarly and refereed journal that provides an authoritative source of information for scholars, 
academicians, and professionals in the fields of business and retail management. The objectives of the JBRMR are to 
attract and publish theoretical, conceptual, and empirical manuscripts from academics and professionals from all 
disciplines regarding a wide range of contemporary issues in business and retail management. The aims of the 
journal are to disseminate knowledge; provide a learned reference in the field; and facilitate communication between 
academic and research experts, and executives. 

 

 
 
 
 

 
The International Journal of Maritime Crime and Security (IJMCS) is the first high-quality multi/interdisciplinary 
journal devoted to the newly identified field and academic discipline of maritime security and to the study of 
maritime crime. The latter has been neglected, as the scientific study of crime has remained essentially landlocked. 
The Journal covers the following, broadly constructed and interpreted, disciplines as they relate to maritime security: 
economics, environmental studies, global governance studies, anthropological and cultural studies, human factors 
and psychology, security, criminology and crime science, cyber security, international and national law (Maritime 
Law, Law of the Sea and National Jurisdictions), political and policy perspectives, strategic security and war studies, 
naval and maritime history as they relate to current issues, maritime crime, including cyber-crime, fraud, piracy and 
armed robbery at sea, Illegal, Unregulated and Unreported (IUU) Fishing, smuggling, people trafficking, illegal 
immigration, stowaways and pollution, disaster management and resilience at sea and in littoral areas. ‘Maritime 
Security’ includes port facility, offshore platform, and undersea resource extraction security – not just ships 
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CONFERENCE CO-CHAIRS & KEYNOTE SPEAKERS 
 

CONFERENCE CO-CHAIRS 
 

 

 
 

Dr. P R Datta 
Executive Chair 

Centre for Business & Economic Research, London, UK 
  

 

Dr. Datta earned his first degree in Plasma Physics from the Peoples’ Friendship University of Russia in Moscow, has an MBA 
from the UK and MSc in marketing from Glamorgan University, UK and PhD in Marketing from the University of 
Hertfordshire, UK.  He is a fellow and member of the Chartered Institute of Marketing (CIM), UK as well as being a member of 
various professional bodies including the British Academy of Management, European Marketing Academy and European 
Association for the Evolutionary of the Political Economy. Currently, Dr. Datta holds the position of Executive Chair of Centre 
for Business & Economic Research (CBER), Director, Centre for Innovative Leadership Navigation (CILN), UK and is Editor-in-
Chief of the Journal of Business and Retail Management Research (JBRMR). 

He has worked as a consultant with a wide range of national and international organisations and designed appropriate 
marketing systems for various manufacturing sectors and FMCG industries in Bangladesh, Cameroon, Ghana, India, Nepal, 
Nigeria, Pakistan, Sri Lanka, Tanzania, and the UK.  Dr. Datta continues to work with a wide range of marketing and business 
sectors, especially retail and marketing, providing in-depth knowledge of CRM, customer loyalty, trust and commitment, 
branding, and the developing and implementation of marketing strategies. Dr. Datta has published extensively in various 
international refereed journals and conferences, and several of his publications have received favourable attention by the business 
and management scholar. His book: Relationship Marketing for Enhancing Customer Retention (2018) is currently available in 
five languages. His recent book “We`re doomed! Brexit Revisited” co-authored with Mark T Jones and Anidya Dasgupta is 
published in September2020 and is available both in kindle version and paperback   

 
 

 
Dr. Fragouli Evangelia 

University of Dundee, UK 
  

 
 
 

   
            
Dr. Fragouli Evangelia holds a PhD & Mphil with distinction from Columbia University, USA; an advanced Master (Ed.M) 
with distinction from Harvard University, U.S.A; two BAs and a PGCert from the University of Athens, Greece, and a PGCert 
from the European School – AUEB, GR/City University, UK/Eni Enrico Mattei, IT. Her area of expertise is on strategic 
management, strategic HRM and organizational behaviour with focus on leadership. She is Assistant Professor in Strategic 
Management and Champion of the Chartered Management Institute (CMI) in the School of Business at University of Dundee, 
UK. She has worked as External Examiner in PGHRM at the University of Chester, UK; Assistant Professor at the Business 
School & Social Sciences, Aarhus University, Denmark; Adjunct Professor at the Hellenic Open University, visiting Associate 
Professor in many Universities in Greece (University of Athens, University of Piraeus, Athens School of Business & Economics, 
Aristotle University of Thessaloniki), visiting lecturer in China (Shanghai University, School of Political Science & Law,; 
Zhejlang University, School of Media Studies & Humanities, Hangzhou, China) and elsewhere. Dr. Fragouli She managerial & 
executive experience as management expert in public and semi-public organizations, consultancy experience in many 
organizations such as in the Roster Consultant Club of the World Bank, Washington, DC, USA, in the Department of 
Productivity of United Nations New York, USA. She is member of the British Academy of Management, of the Academy of 
Management; Fellow of the Chartered Management Institute of UK, Academic Member of the Chartered Institute of Personnel 
Development (CIPD), member of the European Academy of Management (EURAM) in UK. She has published research work in 
many international conference proceedings, peer reviewed journals, textbooks & monographs; She has served as article editor, 
reviewer, scientific advisory member of many Journal articles and published books. 
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KEYNOTE SPEAKERS 

 

 
 

 
Professor Chris Bellamy, Professor Emeritus of 

Maritime Security, University of Greenwich, Editor-in-
Chief International Journal of Maritime Crime and 

Security, UK  
 

 

 

Chris Bellamy is Professor Emeritus of Maritime Security at the University of Greenwich, where he was from 2010 to 2014 
Director of the Greenwich Maritime Institute. He is also a visiting Professor at the University of Hull, and in 2018 completed a 
Visiting Research Fellowship on the Changing Character of War (CCW) Programme at the University of Oxford, on Hybrid 
Warfare in Russian Military Thought. He is the author of eight major books.  His penultimate book, Absolute War:  Soviet Russia 
in the Second World War (Pan/Macmillan, 2007, 2009, Knopf, 2008) has been translated into several languages – Spanish, 
Italian, Czech and Estonian, and for which he won the 2008 Westminster Medal for Military Literature. In 2019 he was 
appointed founding Editor-in-Chief of the new International Journal of Maritime Crime and Security (IJMCS), ISSN 2631-3855 
(print), ISSN 2631-3863 (online). The first two issues (February and September 2020) are now available. In November – 
December 2019 he taught at the Bangabadhu Sheikh Mujibur Rahman Maritime University (BSMRMU) (Dhaka) from 30 
November to 5 December.  

 
 

Dr. Deepraj Mukherjee 
Kent State University, USA 

 

 
 

Dr. Deepraj Mukherjee has received his Ph.D. in Business Administration with a concentration in Economics from the 
University of Memphis, USA. He is currently an Associate Professor of Economics at Kent State University, USA. Dr. 
Mukherjee also coordinates the Business Program at Kent State University, Stark Campus. Dr. Mukherjee’s areas of 
specialization are in international trade and business issues. His works have been published in well-known journals like Applied 
Economics Letters, Management Decision, European Business Review, Review of Development Economics, among others. Dr. 
Mukherjee has been recognized as an excellent scholar related to emerging markets /economies and has been invited as an affiliate 
member of the Emerging Market Internationalization Research Group (EMIRG) at the University of Sydney, Australia. This 
internationally recognized group is tasked with looking at the entire economic future of several emerging markets around the 
world to determine steps to be taken in their international expansion. He is currently also a research fellow at the Center for 
International Business Education and Research (CIBER) at Georgia Tech, one of the seventeen national resource centers of 
excellence in international business funded by the U.S. Department of Education. Dr. Mukherjee is the Editor-in-Chief of the 
International Journal of Business and Economic Development journal for the past four years. This journal is published in the 
United Kingdom and is indexed by DOAJ, EBSCO Host, ProQuest, and Cabell`s Directory. He is acted as an Area Editor is 
currently on the Editorial Board of the International Journal of Emerging Markets, an esteemed journal from the Emerald 
Publishing House. His papers regularly get accepted at prestigious international conferences like the International Atlantic 
Economic Conference, American Economic Association Annual Conference, and the Annual Conference of the Academy of 
International Business. Mukherjee also contributed to the capacity of a reviewer for journals like Economic Change and 
Restructuring, Journal of World Business, and Economic Modelling to name a few. 
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Dr. Jo-Ann Rolle 

Dean, School of Business, Medgar Evers College 
City University of New York, USA 

 
 

Dr. Jo-Ann Rolle is the Dean of the School of Business at Medgar Evers College.  Dean Rolle has extensive executive leadership 
experience in higher education, corporate and federal government operations. In 2015 she was awarded recognition by the 
Network Journal as one of the 25 influential African American women in Business. Dean Rolle’s background includes working in 
multiple Federal agencies, academic institutions, IBM, and consulting. In academic institutions, she has been responsible for 
academic leadership, academic programs, and student affairs. She has launched multiple undergraduate and graduate degree 
programs. She has taught courses in economics and entrepreneurship. Her skill set includes higher education administration; 
developing and leveraging strategic partnerships; innovation creation; small business development; disadvantaged business 
development; and staff development.  

At Medgar Evers College, under the leadership and support of President Rudy Crew, and Provost Augustine Okereke, 
Dean Rolle launched the Entrepreneurship & Experiential Learning lab (EEL) in the fall of 2015.  Since the EEL launch, Medgar 
Evers College teams have studied entrepreneurship in ten countries; published over 10 papers; initiated four international 
agreements and in 2016 coached the first woman to win the CUNY-wide SmartPitch competition.  Dean Rolle is sought 
after internationally as a keynote speaker on entrepreneurship and economic development. 

 
 
 

 
 

Prof. (Dr.) Gairik, Das 
Indian Institute of Social Welfare & Business Management 

(IISWBM), Kolkata, India 
 

 
 
 

Presently Professor, Head of Department, Master in Retail Management and Head of Business Management Projects and 
Management Development Programmes at Indian Institute of Social Welfare & Business Management (IISWBM), Kolkata, and 
also Head of Post Graduate Diploma Big Data Analytics (In collaboration with Inurture). Former head of retail management 
programme at IISWBM.  Nominee of His Excellency the Governor of West Bengal (Chancellor of the University) at the General 
Council & Executive Council of Maulana Abul Kalam Azad University of Technical Education., West Bengal 
 
Also, Principal investigator in projects related to WBSRLM, Govt of West Bengal, OBC Reservation Impact Analysis, 
Department of Higher Education, Govt. of West Bengal, Minority Affairs and Madrasah Education Department, Govt of West 
Bengal Department of Consumer Affairs, Govt. of West Bengal. Principal Consultant of MGNREGS, Govt. Of West Bengal, 
Coordinator in projects with Department of Tourism, Govt of West Bengal, Department of Agriculture, Govt of West Bengal, 
Indian Railway and Catering and Tourism Corporation. Consultant to Vedanta Foundation (belonging to the world-wide 
Vedanta Group). Principal Investigator for Project: Assessment of Children’s Psycho- Social – Economic status at Bethel Home, 
Barobisha for Helping Hand Welfare Society. Presently working on a research proposal on Minority Craftsmen in West Bengal 
under Department of Minority Affairs and Madrasha Education Department. As an external expert, just completed the technical 
bid evaluation of selected advertising agencies for promotional campaign of Jute and Jute products for National Jute Board, Govt. 
of India. Also lead the final selection team at National Jute Board. Presently Principal consultant of two major assessment study 
on Capability Maturity models for a top PSU in India. 
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Prof. (Dr.) Srinivasan R. Iyengar 
JBIMS, University of Mumbai, India 

 
 
 

 

Dr. Srinivasan. R. Iyengar is currently an Associate Professor in the area of Strategic Management and Marketing at Jamnalal 
Bajaj Institute of Management Studies (JBIMS), department of Management Studies, Mumbai University and visiting faculty at 
IIM Indore and Sambalpur. He holds in PhD degree in Management from Mumbai University.  His areas of interests, inter alia, 
Strategic Management, International Business, Retail Shoppers` behaviour.  He has more than 20 years of experience in corporate 
and academics. He is a member on the Advisory Board of Journal of Business Retail and Marketing Business Management 
(JBRMR), Journal of Development Research (JDR).  He is editor in chief of Journal of Indian Retail (JIR).  He has received many 
awards in recognition of his academic excellence from Higher Education Forum, Rajiv Gandhi award from Indian Solidarity 
Counsel. He has also authored five textbooks, few are   Mall Management, Strategic Retail Management and Cases in Retail 
Management.    He is consulted by few organisations in the area of strategy as an independent director.  
 
 

 
Prof. Peter Cook 

University of Wollongong, Australia 
 
 

 

 

Peter Cook has unparalleled experience of private maritime security, he consults for the UN's Global Maritime Crime Programme 
and a major flag State. As the CEO of the Security Association for the Maritime Industry (SAMI) he worked very closely with 
international government organisations (IMO, CGPCS, EC), alongside international shipping associations, flag and coastal 
States, marine insurers, admiralty lawyers and naval coalition forces at the strategic level. He was instrumental in the 
introduction of the internationally recognised regulatory structure for privately contracted armed security personnel (PCASP) 
onto commercial ships transiting the High-Risk Area (HRA) of the Indian Ocean. Within a year of the establishment of SAMI 
and the introduction of PCASP pirates stopped hijacking ships in the HRA. Twice listed on the Lloyd's List Top 100 of most 
influential people in the shipping industry. A former Royal Marines Officer who spent a significant part of his 24-year career 
involved in aspects of maritime security from maritime counter terrorism to formulating counter piracy policy and procedures for 
the UK Ministry of Defence. He is the joint Founder and Director of PCA Maritime Ltd; an independent consultancy company 
providing strategic level consultancy on maritime security and the utilisation of private maritime security providers. Peter is a 
Visiting Lecturer at University of Greenwich having also lectured at Oxford, Portsmouth, and the World Maritime University. 
He writes regularly on maritime security topics, often commenting in the media on maritime security related issues. He has 
recently moved to Australia and will be focusing on the regional aspects of maritime security the Indo-Pacific area from a public 
and private perspective. 
 

 

 
 
 

 
Dr. Fragouli Evangelia 

University of Dundee, UK 
  

 
 

Dr. Fragouli Evangelia holds a PhD & Mphil with distinction from Columbia University, USA; an advanced Master (Ed.M) 
with distinction from Harvard University, U.S.A; two BAs and a PGCert from the University of Athens, Greece, and a PGCert 
from the European School – AUEB, GR/City University, UK/Eni Enrico Mattei, IT. Her area of expertise is on strategic 
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management, strategic HRM and organizational behaviour with focus on leadership. She is Assistant Professor in Strategic 
Management and Champion of the Chartered Management Institute (CMI) in the School of Business at University of Dundee, 
UK. She has worked as External Examiner in PGHRM at the University of Chester, UK; Assistant Professor at the Business 
School & Social Sciences, Aarhus University, Denmark; Adjunct Professor at the Hellenic Open University, visiting Associate 
Professor in many Universities in Greece (University of Athens, University of Piraeus, Athens School of Business & Economics, 
Aristotle University of Thessaloniki), visiting lecturer in China (Shanghai University, School of Political Science & Law,; 
Zhejlang University, School of Media Studies & Humanities, Hangzhou, China) and elsewhere. Dr. Fragouli She managerial & 
executive experience as management expert in public and semi-public organizations, consultancy experience in many 
organizations such as in the Roster Consultant Club of the World Bank, Washington, DC, USA, in the Department of 
Productivity of United Nations New York, USA. She is member of the British Academy of Management, of the Academy of 
Management; Fellow of the Chartered Management Institute of UK, Academic Member of the Chartered Institute of Personnel 
Development (CIPD), member of the European Academy of Management (EURAM) in UK. She has published research work in 
many international conference proceedings, peer reviewed journals, textbooks & monographs; She has served as article editor, 
reviewer, scientific advisory member of many Journal articles and published books. 
 
 
 

 
Prof. David M J Graves 

Nottingham Trent University, Centre for International 
Law Enforcement, U.K 

 
 
 
  
 
After a varied career in the Public Sector, David specialises in Private and Public Corporate Governance issues, National and 
International Financial Crime, and all fraud-related offences. Now a retired Fraud Squad Detective, David has extensive 
experience in the areas of Management Skills and Training, Corporate Governance within the Public/Private Sector, National and 
International Global economic crime, Money Laundering, Identity Theft, The Police & Criminal Evidence Act, Vulnerable and 
Intimidated Witness programmes, Crime Reduction strategies, Project Management/Leading Project Teams, Business Customer 
Care Programmes, Degree course design for Universities. 

During his time within the Police service, David was the Manager of one of only three U.K. National Police Fraud 
Management Courses accredited by Teesside University Business School.  Since leaving the Police Service, David has taught law 
subjects at Warwick University Law School and a wide range of Managerial Skills at Coventry City University Management 
School.  David has both developed and taught academic programmes on the subject of Corporate Governance at Magna Carta 
College, Oxford.  David has previously held the position of lecturer of Law and Corporate Governance at the International 
Policing and Justice Institute, University of Derby. Since setting up his own company, 'dg Anti-Fraud Consultants Ltd', David 
has been commissioned to assist the Polish, Turkish and Lithuania Governments' fight against organised crime.  He has presented 
training and delivered papers on Government reform strategies, Corporate Governance, Money Laundering, Organised Crime 
Issues, Corruption, VAT Fraud and runs bespoke delegate inter-active workshops to the Polish Police, Customs Officers, Border 
Guards and Prosecution officials at different venues in Poland.  These programmes have gained European recognition and have 
been extended to cover Turkey and Lithuania.  Missions of this nature in these developing countries continue to be in high 
demand by the sponsoring authority, The European Commission in Brussels. 

David is currently developing a master's programme for Fraud Investigation and Management for Nottingham Trent 
University.  This programme will be available both here in the U.K. and Internationally from January 2020. David also reviews 
working papers for the Oxford University Press in Policing: A Journal of Policy and Practice. David holds a Master of Arts 
Degree in Fraud Investigation and Management. He is a Fellow Founding member of the Institute of Leadership and 
Management, a Chartered Manager and Fellow of Chartered Management Institute, appointed Chancellor and a Fellow and 
member of the Board of Governors of the African Business School U.K. Division and a member of the Association of Certified 
Fraud Examiners. 
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Prof. Dr. Muhammad Shoaib Khan Pathan 
The University of Sufism & 

Modern Sciences, Bhitshah, Pakistan 
 

 

Dr. Shoaib is an educationist, philosopher, and economist. He has been teaching and researching in the fields of business, finance, 
and administration. He is a highly experienced professional. He has vast experience in teaching and in administration. He spent 
13 years in the field of education and administrative positions. Dr. Shoaib has offered his services to many institutions. He has 
taught in many institutions and remained on key administrative positions. He started his career from a private company and then 
chose to teach in University of Sindh Larkana Campus, Noushoro Feroz Campus as visiting faculty. Moreover, he served as Vice-
Principal and Administrative in charge Pak-Turk Maarif International Schools & Colleges LUMHS Br Jamshoro. After that, he 
joined University of Modern Science Tando Muhammad Khan as Assistant Professor. He served as Director QEC and Inspector 
Colleges. Currently, he is serving in The University of Sufism & Bhitshah, Matiari District as Assistant Professor and Director 
ORIC. He has written a book ‘Management in 21st’. Moreover, he has received international awards, “The Best Supervisor of the 
Year” in Cambridge University, the UK in 2021, “The Best Judge” in Cambridge University, the UK in 2014, “The Supervisor” 
in Harvard University, the USA in 2020, Awarded as “The Brilliant Supervisor” of Math’s Olympiad Thailand 2017, “The 
Youngest Speaker Award” in USA 2013. “Honorable Mention Supervisor” Math’s Challenge, Thailand. 
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GENERAL INFORMATION 
 

1. Presentation Timing: A full paper is usually allocated approximately 12 minutes for presentation 
followed by 3 minutes for questions from the audience. The track chair will keep an eye on the 
time and alert you when time is beginning to run short. Please note that we actively encourage 
constructive questions from the audience. Your cooperation in bringing your presentation to a 
close within the time specified is essential to the smooth running of the conference and to be fair 
to other presenters. 
 

2. Presentation: The CBER requests that PowerPoint presentations and links for the pre-recorded 
video clips be sent in good time so that they can be uploaded onto the conference laptop. Please 
email these with your name and the conference that you are due to present to info@cberuk.com. 
 It is also a sensible precaution to make sure that you hold a copy of your presentation with you. 
Any presentation that has not been submitted on time will not be pre-loaded and remain the 
responsibility of the presenter. Please note that the presentation will be shared via the Zoom 
screen share option by the presenter. 

 

3. Q & A Session: After each session, a live Q & A session will start, and the Session Chair will 
moderate this. This session is limited to only 15 minutes. Therefore, a limited number of questions 
will be accepted. All participants are requested to submit questions using the Chat option during 
the presentation before the Q & A session starts. When you send the question (s), please indicate 
the presenter's name, slide number (if any), and the questions. 

 
4. Breaks: Due to the nature of the conference, we must take a short break after each session for 15 

minutes as it is taking place virtually. During this break, please stand up and stretch, get 
something to drink and refresh yourself. 
 

5. Punctuality: As this is a virtual conference, please ensure that you join your session promptly and 
are aware of the order of speakers from the conference proceedings. Please allow extra time to join 
online and wait for the session to start. 

 

6. Conference Tracks: The CBER works assiduously to organise papers to fit in with the relevant 
tracks. There are occasions when individual authors request that papers be moved to fit in with 
flights etc. Please note that whilst the CBER will do its level best to accommodate individual 
needs, it must be mindful of ensuring that the conference as a whole is balanced and 
appropriately structured.  

 

7. Your Name and Name of the Affiliation: All participants are requested to type their name and 
the name of the Institution when they join the Zoom conference so that we will be able to 
recognise you immediately.  

 

8. Conference Proceedings: The conference proceedings- "The Business & Management Review" is 
open access proceedings which means that all content is freely available without charge to the 
user or his/her Institution. Users are allowed to read, download, copy, distribute, print, search, or 
link to the full texts of the articles in the conference proceedings without asking prior permission 
from the publisher or the author. CBER is committed to publishing all full-text articles that were 
accepted for the conference. However, all abstracts are included in the conference "programme & 
abstract proceedings." 

 

9. Use of Bibliographic Reference: Please use the following bibliographic reference: 10th 
International Conference on Business & Economic Development (ICBED). Proceedings of the CBER-MEC 
International Conference, 10-12th June 2021, Virtual Conference. 

 

10. Photography: Screenshots will be taken for various sessions, and such screenshot may be used in 
post-conference publicity and on future marketing materials. A link will be sent to all participants 
once these photos are uploaded. 

mailto:info@cberuk.com
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11. Recording: The session or part of the session will be recorded and used for internal and external 
purposes. The edited version of the video will be uploaded via relevant YouTube Channel. 
 

12. Social Media Live Streaming: We may Livestream the whole or part of the session for external 
viewers. 

 

13. Conduct: In the event of inappropriate online behaviour by any participants in the Organiser's 
view, the participant may be removed from the session and excluded from the conference without 
refund or compensation. 

 

14. Certificate of Participation: Each registered participant who participate in the conference 
virtually shall be awarded a Certificate of Contribution worth 15 CPD points. The certificate will 
have the name of each author with a clear indication of who has presented. 

 

15. Authorship: Presenters have a moral obligation to acknowledge all contributions to their paper, 
both orally at the time of presentation and by referencing authors in papers submitted to the 
conference. 

 

16. Republishing a Presentation: Authors are free to publish their presentation elsewhere without 
fear of copyright problems and permission from the CBER. 

 

17. Abstract-Only Publications: Authors often elect to publish only the abstract of their presentation 
in the conference proceedings. This effectively gives the author until the conference date to 
complete the paper. This also means that the author is free to submit the paper to another journal 
without copyright consequences. This is possible because the paper has never been published 
elsewhere since only the abstract was published in the proceedings. CBER does not copyright the 
proceedings, which means that authors are still free to do as they see fit with the paper. 
Consequently, authors can claim academic credit for a conference presentation, a refereed 
conference proceedings publication, and possibly a journal publication from one piece of research. 
Please note that only the full-text papers are published in the online conference proceedings. 

 
 

CBER- 2021 ROGE CONFERENCE HASHTAG 
 

#ROGE21 
Please use the above ROGE conference designated Hashtag for connecting with the worldwide audience 
in all your Tweets from the event.  
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10th International Conference on Restructuring of the Global Economy 
(ROGE)-A Virtual Conference 

 

9-10th December 2021 
VIRTUAL CONFERENCE 

 
SCHEDULE FOR THE CONFERENCE 2021 

 

DAY-1 
THURSDAY, 9th DECEMBER 2021 

 

9.00 AM -9.30 AM Registration (Excluding USA & North American Countries who will 
register after 1.00 pm London Time) 

 

 

SESSION 1:  INAUGURAL SESSION 
9.30 AM-10.25 AM  

Session Chair: Dr P. R. Datta, Centre for Business & Economic Research, UK 
 

 

9.30 AM-9.45 AM: Opening Address & Introduction 
Dr P. R. Datta, Centre for Business & Economic Research, UK 
 

9.45 AM-9.50 AM: Message of welcome 
Dr Evangelia Fragouli, University of Dundee, UK 
 

9.50 AM -10.15 AM: KEYNOTE ADDRESS 
Prof. (Dr.) Srinivasan R. Iyengar, JBIMS, University of Mumbai, India 
Title: Reinventing Business Model 
 

 

SESSION 2 (PANEL SESSION) 
10.30AM-12.00 PM  

Session: KEYNOTE ADDRESSES AND EXPOSITION ON MARITIME CRIME AND SECURITY: 
PIVOTAL ISSUES IN A GLOBALIZED WORLD 

Session Chair: Prof. Chris Bellamy, Professor Emeritus of Maritime Security, University of Greenwich, 
UK 

 
 

10.30 AM – 10.55 PM:  KEYNOTE ADDRESS 
Prof. Chris Bellamy, Professor Chris Bellamy, Professor Emeritus of Maritime Security, University of 
Greenwich, Editor-in-Chief International Journal of Maritime Crime and Security 
 

Title of the presentation: The Dragon is Sick but may recover (stronger):  the Effect of the Covid-19 pandemic on 
China’s Belt and Road Initiative 
 

Brief Synopsis 

China’s massively ambitious Belt and Road Initiative (BRI) began as ‘One Belt, One Road’ (OBOR) in 2013, but 
was renamed BRI the following year to permit the inclusion of a second maritime road – the Arctic Sea Route.  The 
‘belt’ consists of six corridors:  the China-Mongolia-Russia Economic Corridor; the New Eurasia Land Bridge 
Economic Corridor; the China- Central Asia - West Asia Economic Corridor; the China- Indochina Peninsula 
Economic Corridor; the Bangladesh-China-India-Myanmar Economic Corridor and, probably the most important, 
the China-Pakistan Economic Corridor.  The latter links with the southern maritime ‘road’ at the Pakistan port of 
Gwadar.  The Covid-19 pandemic appears to have started in China and severely impacted BRI.  From early 2020 the 
atmosphere was not conducive to risky investment in foreign infrastructure projects, and trade was severely hit by 
quarantine rules and social distancing requirements. The author examined a range of sources, some of which 
predicted heavy damage to BRI and that many BRI projects would have to be abandoned.  But, the author concludes, 
this may not necessarily be bad for BRI in the longer term.  One of the criticisms of BRI has been that it may lure less 
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prosperous countries into a ‘debt trap’, with China possibly reclaiming the installations if the debts were not repaid.  
The Royal Institute of International affairs at Chatham House and a survey of Central Banks were both more 
optimistic, suggesting that while BRI would take a hit in the short term, it would recover. Others:  notably the 
journal Foreign Policy; have been more optimistic.  By curtailing unfeasible infrastructure projects and refocusing 
on trade, rather than concrete, BRI could emerge stronger and less unpopular than the original version.  The revived 
silk road will focus on a ‘Health Silk Road’, involving vaccines and other therapeutic products which China 
exporting (particularly to Africa), ‘Green Silk Road’, involving more emphasis on renewable energy, and a ‘Digital 
Silk Road’.  By thwarting debt-trap allegations and focusing on these new areas, BRI may well bounce back better 
and stronger. 
 

11.00 AM – 11.20 AM:  EXTENDED PRESENTATION 
 

Prof. Peter Cook, Director and Private Maritime Security Consultant at PCA Maritime Ltd, UK, Visiting 
Lecturer, Maritime Security City University of London, UK & Australian National Centre for Ocean 
Resources and Security (ANCORS) 
 

Title of the presentation: Crime and Security in this Maritime Century 
 

Brief synopsis 
We are in the third decade of what is turning out to be a maritime century, in which interstate arguments are more likely to 
emerge across seascapes than landscapes and the significance of the maritime domain is being realised.  Indeed, in his book Asia’s 
Cauldron, the renowned geopolitical commentator, Robert D. Kaplan, referred to the South China Sea as the “Mitteleuropa of the 
twenty-first century”.  The oceans cover more than 70% of the surface of the planet, they carry more than 80% of global trade and 
provide a main source of protein for around 40% of land inhabiting humans.  The oceans dictate our climate and weather, they 
hold the greatest volume of carbon, and provide the two most critical elements of life, oxygen, and water.  Its significance is 
obvious, but our appreciation of its criticality has lagged. The oceans are a vast, multi-dimensional area, where borders and 
jurisdictional boundaries are invisible.  Unmanaged, they provide a largely unencumbered manoeuvre space for criminals, 
terrorists (ideologically motivated and state sponsored) and nations to exploit. Before maritime crime can be managed, maritime 
security can be defined, and established, these interconnected and interrelated areas need to be understood, and their intrinsic 
value understood.   
 

11.20 AM -11.40 AM: EXTENDED PRESENTATION 
 

Prof. David M J Graves, Nottingham Trent University, Centre for International Law Enforcement, UK 
 

Title of the presentation: Maritime Crime within the Gulf of Guinea - a focus on Nigeria’s involvement 
 

Brief synopsis 
An insight into Nigeria’s Involvement in Piracy and how it impacts on the social and security challenges in West Africa that 
have created the ideal conditions for Gulf of Guinea piracy to flourish. 
 

11.40 AM -12.00 AM: EXTENDED PRESENTATION 
Simon Allison, Queens’ College, University of Cambridge, UK 
Title of the presentation: The Use of Force by Non-State Actors on the High Seas: Public and Private Responses 
 
 

SESSION 3 (PANEL SESSION) 
12.00 PM-13.30 PM (Break & Virtual Networking: 13.30 PM- 14.00 PM) 

Session: Business and Management 
Session Chair: Prof. (Dr) Ghadeer Mohamed Badr Eldin Aboul- Ela, Vice Dean for Post Graduate 

Studies and Research, Faculty of Commerce and Business Administration, Future University in Egypt 
 

 
 

12.00 PM – 12.25 PM:  KEYNOTE ADDRESS 
 

Dr Evangelia Fragouli, University of Dundee, UK 
 

Theme of the presentation: Employee wellbeing, employee performance & positive mindset in a crisis 
 

Brief synopsis 
Although there is rich literature in the field of OB & HRM focusing on the importance of psychological contracts, intellectual 
capital, job satisfaction & performance, however, the role of positive psychology & mindset in an organizational context has been 
addressed to a very limited extent. In times of crisis, organizations might go beyond survival mode and find ways to improve the 
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psychological resources of employees as a positive mental attitude becomes an alternative perspective that leads to optimal 
performance outcomes. This paper, through a critical literature review methodological approach, studies the theoretical framework 
of employee wellbeing, employee performance during a crisis period and explores the role of a positive working mindset. The study 
concludes that the positivity in the workplace and employee wellbeing in times of crisis are key factors corporate leaders to 
enhance organizational citizenship behavior, which is a crucial factor in terms of productivity, affective commitment, job 
satisfaction, and efficiency.  
 
Keywords: positive mindset, employees, performance, wellbeing 
 

PRESENTATIONS 
 

I Innovative Cities as a Pillar of National Innovation Strategy 
 Yinghui Chen, Zhongnan University of Economics and Law, China; Julan Du, Chinese 

University of Hong Kong 
 

II The work-life balance of employees and management staff working for newly established virtual 
organisation as a result of the COVID-19 Pandemic. 

 Luka de Wet; Seugnet Bronkhorst, University of Johannesburg, APK Campus Auckland Park 
Johannesburg, South Africa 

 

III Business Transformation Project’s Architect’s Profile (BTPAP) 
 Antoine Trad, Institute of Business and Information Systems Transformation Management, 

France; Damir Kalpić, University of Zagreb, Faculty of electrical engineering and computing, 
Croatia 

 

IV Risk Management and Strategic Improvement of Corporate Sustainability for Multinational Companies  
 Nasser Mohammed Lasloom; Elena Grigorieva, Peoples' Friendship University of Russia, 

Moscow, Russia 
 

V The role and adequacy of disaster management unit within the south African municipalities 
 Malemela Angelina Mamabolo, University of Limpopo, South Africa; Mokoko Piet Sebola, 

University of South Africa, South Africa (Video presentation) 
 

SESSION 4 (PLENERY SESSION) 
14.00 PM-15.30 PM (BREAK: 15.30 PM -15.45 PM) 
Session: Globalisation and International Trade 

Session Chair: Prof. (Dr.) Deepraj Mukherjee, Kent State University, USA  
 

 

14.00 PM -14.25 PM: KEYNOTE ADDRESS 
Prof. (Dr.) Deepraj Mukherjee, Kent State University, USA 
 

Title of the presentation: In the Midst of Trade War: The Case of Huawei 
 

Key points 

• Huawei is the undisputed leader as a telecom equipment provider. 

• In 2021, the most valuable telecommunication infrastructure brand was Huawei with a value of 55.4 billion 
U.S. dollars, this coming despite continued controversy with questions surrounding the security of its 
network. Cisco ranked second with a brand value of 20.1 billion U.S. dollars. 

• The decrease in telecom equipment sales revenue is close to 14% from a year earlier. 

• Expects to have “moderate, but solid growth” by the end of 2021 as China’s 5G rollouts pick up steam.  

• Losing market to share to homegrown Xiaomi. 

• Xiaomi in Europe is now the leading smartphone vendor (Second quarter of 2021). 

• 24% growth in market share since the second quarter of 2020. 

• Multiple rounds of U.S. sanctions cut Huawei off from crucial computing chips and software and its 
second-quarter sales in 2021 plunged in comparison to a year earlier. 
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PRESENTATIONS 
 

I FDI & Institutional Quality: Empirical evidence from India 
 Leena Ajit Kaushal, Management Development Institute Gurgaon, India 
 

II Middle income trap or medium development trap: which is better for the less developed countries? 
Magdolna Csath, National University of Public Service and Pázmány Péter Catholic University. 
Budapest, Hungary. 

 

III The sundarbans: sustainable tourism, livelihoods and economies involving Bangladesh and India 
 Sarat Chandra Das, Bucks New University, UK 
 

IV Literature reflections on career women development 
Farida Mohamed, Business Administration, Future University in Egypt; Abdel Moniem M.K. 

Elsaid, Ain Shams University, Cairo, Egypt; Ghadeer Mohamed Badr ElDin Aboul Ela, Future 
University in Egypt 

 

IV Assessing the Role of China in Africa’s Infrastructure Development and its Impact on the African 
Continent. 

 Jean-Marie M. Mbuya; Amanda Mphahlele, University of Johannesburg, College of Business & 
Economics, School of Management, South Africa (Video presentation) 

 

SESSION 5 (SPECIAL SESSION) 
15.45 PM -17.15 PM   

Session: Teaching & Learning for Lifelong learning sector & closing remarks 
Session Chair: Prof. (Dr) Srinivasan R. Iyengar, Director, JBIMS, University of Mumbai, India 

 

 
 

15.45 PM -16.10 PM: KEYNOTE ADDRESS 

Dr Jo-Ann Rolle, Dean Business School, Medgar Evers College of City University of New York, USA 
 

Title of the presentation: How Faculty and Student Engagement Improved During Covid-19 
 

Brief synopsis 
The City University of New York suspended its face-to-face classes on March 12, 2020, and on March 19, 2020, face-to-face 
administration was suspended, and telecommuting began for all administrative staff not deemed essential. That suspension meant 
a pivot for the duties of Dean’s Office. The Who, what, When How and Why needed to be addressed with a new strategic plan 
designed to meet the needs of faculty and students in this new virtual reality.  Our goal was to support academic and professional 
continuity for students.  We recognized that our faculty, staff, and students suffered from increased stress and anxiety due to 
COVID-19 and that we needed to create a solid communication foundation.  
 

In this presentation, we explore best practices adopted by the School the Business Dean’s Office used to manage the pivot from 
face-to-face to virtual learning and administration from Spring of 2020 to Fall 2021.  
 
Keywords: Higher Education, Pandemic response, faculty development, student engagement 
 

PRESENTATIONS 
 

I Assessing the efficacy of open distance learning in South Africa 
Frans Khutso Kgobe, Institute of Public Affairs & Governance, South Africa; Mokoko Piet  

Sebola, University of South Africa, South Africa 
 

II Soft skills: a new key to employability and nomadic career: The case of Tunisian engineers 
Hajer Najeh, Department of management, University of Gabes, Tunisia; Mohamed Karim Kefi, 
Professor of Management, EDC Paris Business School, France 

 

III The role of knowledge management in the relationship between disaster management and firm performance 
in small businesses in Uganda 

 Jannati Kyogabiirwe Bugologist; Jonan Kiirya, Department of Human Resource Management, 
Makerere University Business School, Uganda 
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16.55 PM -17.10 PM: Feedback from the audience 
 

17.10 PM  CLOSING REMARKS FOR THE 1st DAY CONFERENCE 
 
 

 
DAY 2 

FRIDAY, 10th DECEMBER 2021 
 

 

9.30 AM -10.00 AM Registration (Excluding USA & North American Countries who will 
register after 13.00 pm London Time) 

 
 

10.00 AM-10.10 AM  
 

OPENING ADDRESS FOR DAY 2  
 

SESSION 6 (PLANERY SESSION) 
10.10 AM -11.45AM (Break & Virtual Networking: 11.45 AM -12.00 AM) 

Session: Growth & Economic Development 
Session Chair:  Pro. (Dr) Seugnet Bronkhorst, University of Johannesburg, South Africa 

 

 
 

PRESENTATIONS 
 

I Anchoring AI/Machine Learning on the African Technological Innovation and Investment Table 
 Gabriel Kabanda, Secretary General, Zimbabwe Academy of Sciences, University of Zimbabwe 

Harare, Zimbabwe 
 

II A critical examination of the importance of sustainability in the circular economy: UK perspective 
 Mirela Ionela Chirea, University of Bolton, UK; Palto Datta, Regent College, London, UK 
 

III COVID-19 bailout nationalism: a predicament in saving small immigrant owned businesses in South 
Africa 
Hammed Ojugbele; Robert Rengeh; Gabriel Ogunlela, Cape Peninsula University of 
Technology Cape Town, South Africa 

 

IV The impact of monetary policy on long-run share price reversals on the Johannesburg securities exchange 
 Rollins NG Ayaya, Department of Business Finance, University of Witwatersrand, South Africa; 

Onesmus Ayaya, School of Accountancy, University of Limpopo, South Africa 
 

V Land expropriation model in South Africa: a consequent impact on food security 
Malemela Angelina Mamabolo, University of Limpopo, South Africa; Mokoko Piet Sebola, 
University of South Africa, South Africa (Video presentation) 

 
 

SESSION 7 (PANEL SESSION) 
12.00 AM -13.30 PM (BREAK: 13.30 PM -14.00 PM) 

Session:  Finance, Accounting & organisational Structure 
Session Chair: Prof. (Dr) Małgorzata Magdalena Hybka, Poznan University of Economics and Business, 

Poland 
 

 
 

PRESENTATIONS 
 

I Sanctioning and preventing income non-disclosure in Poland – evaluation of principles and provisions in 
force 

 Małgorzata Magdalena Hybka, Poznan University of Economics and Business, Poland 
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II Current account balances, external debts and exchange rates in Selected African Countries 
 Ohiomoje Iyemifokhae, Department of Economics, Faculty of Economics and Management 

Sciences, University of Ibadan, Nigeria 
 

III Equity provision equal-pay for work of equal-value implementation within South African State-Owned 
Enterprise (SOE) 

 Lesiba Langa; Seugnet Bronkhorst, University of Johannesburg, APK Campus Auckland Park 
Johannesburg, South Africa 

 

IV Impacts of big data on accounting 
Siriyama Kanthi Herath; Destiny Woods, School of Business, Clark Atlanta University, Atlanta, 
USA 

 

V Use of machine learning in BRICS countries’ stock market prediction 
Görkem Sariyer; Serpil Kahraman, Department of Economics, Yasar University, İzmir, Turkey 

 

VI Banking on socially responsible sustainable finance 
 Shahab Khan, Eastern Public School, India 
  
 

SESSION 8 (PLENARY SESSION) 
14.00PM-15.30 PM (BREAK: 15.30 PM -15.45 PM)  

Session: Marketing & Tourism/HRM 
Session Chair: Dr P. R. Datta, Centre for Business & Economic Research, UK 

 

 
 

14.00 PM -14.25 PM: KEYNOTE ADDRESS 
Pro. (Dr) Gairik Das, IISWBM, India 
 

Theme of the presentation: Surviving Brands and Smaller Retailers in the Age of Organised Retailer Power: A West Bengal 
Perspective.  
 
Brief synopsis 
The Indian retail sector has become a battleground for numerous organized retail players. According to the Indian Brand Equity 
Foundation (IBEF) as of 2018, India’s retail sector was worth $ 950 billion and was expected to reach $ 1.1 Trillion by 2020, with 
organized retail sector and ecommerce gradually making headway. In India the traditional retailers, popularly known as the 
Kirana (the mom-pop stores) continue to dominate the Indian retail market representing nearly 90% of India’s retail sector. Top 
Organised Retail Giants like Amazon, Reliance, Walmart, Future Group, and others are actively trying to enter the space 
occupied by the kiranas to dominate the Indian Retail market using the latest technology, modern shop floor designs, well trained 
standardized sales teams, wider product ranges, along with several other strategies. Amidst this dominance of large retail chains, 
brands and smaller retailers need to rethink, re-imagine, and restructure their business models for their survival to optimize 
sale(s) by connecting brands to shoppers through powerful retail thinking. In other words, recharge brand juices and regain brand 
power. 

It is important to rethink where do we create our sale(s)? Who are stealing sale (s) from and who is driving our sale(s)? 
Brands and smaller retailers will have to re-imagine, what is creating our sale (s) and how we create our sale (s). To address these 
questions, brands and smaller retailers need to restructure, particularly, how do we make communications work for our sales? and 
how organizational enhancement may be done to empower the brands and small retailers to think sales.  

The starting point is the place where we play, and it defines our strategy. It is as simple as that. Levis being sold in a store at 
Times Square, Broadway and again being selling the same attire at a Wal-Mart store. Redefining shelf: A synonym for the 
meeting place between products and the shoppers. For Dell, Shelf is the Internet; For Coffee it is the high street. Also, one needs to 
understand who else is there in the shelf. We are actually drowning in choice. The challenge is how brands and smaller retailers 
can steal choice. Consumer habits are changing with the drop of a hat. We do not live-in societies; we live in gigantic shopping 
malls with loyalties constantly changing. Brands and retailers need to give every customer their best shot. Everybody has a brand, 
few have products. The truth is that behind every great brand there is an even greater product. What works is the product. 
Product development has traditionally ignored retail issues.  However, for survival it is time for a change. It is easy to get a brand 
out there but there is no guarantee that any of them will be noticed. Consumer’s attention is becoming a scarce economic resource. 
Actions are essential to excite shoppers and keep them involved. Creating new ways of communication with the shoppers is also a 
challenge. They need to be relieved of same endless irrelevant nonsense. Finally brands and smaller retailers need to work out new 
operational strategies to overcome this challenge. 
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PRESENTATIONS 
I Motivation Factors of Information Technology (IT) Employees from the USA and India - A Case Study 
 Nagamani Palla; Kiran Palla, School of Business, Economics and Technology, Campbellsville 

University, KY, USA; Iris Billy, Medgar Evers College, City University of New York, USA 
 

II Cultural challenges for foreign entrepreneurs in the United Kingdom: A Case study of Ethiopian Airlines 
 Daniel Tsegaye, University of Bolton, UK; Palto Datta, Regent College, UK 
 

III Digital Transformation, Creativity & Innovation During the Covid-19: An Employee Perspective 
Stamatia Pitouli, Hellenic Open University, Greece:  Fragouli Evangelia, University of Dundee, 
UK 

 

IV Evolving Human resource management processes and interventions as the new paradigms shaped by 
‘’entrepreneurship’’, ‘’knowledge management’’, ‘’social network analysis’’ 
Sarat Chandra Das, Bucks New University, UK 

 

V An overview on green human resource management practices 
Asmaa Sabry AbdAlaziz Salama Radwan; Amira Sayed Mohamed Gadelrab, Suez Canal 
University, Egypt; Ghadeer Mohamed Badr ElDin Aboul Ela, Future University in Egypt, Egypt 

 
 

SESSION 9 (PLENARY SESSION) 
15.45 PM -16.45 PM  

Session: Entrepreneurship in Emerging Economies 
Session Chair: Prof. Micah E.S. Crump, Professor, School of Business, Medgar Evers College, USA 

 
  

 

15.45 PM -16.10 PM: KEYNOTE ADDRESS 
 

Dr P. R. Datta, Centre for Business & Economic Research, UK 
 

Theme of the presentation: Entrepreneurship: The new age skills for sustainable future and social development 
 

Brief synopsis 
Entrepreneurship is an area and a skill needed in the education for the XXI century. After the emergence of the philosophy of 
"idleness" and the culture of "self-employment" as essential parts of theories of professional and human achievement, capable of 
countering the hardships related to the end of the wage society era, wanting to learn and do business in the pursuit of professional 
self-determination and economic freedom is imperative for the survival of workers and companies. In fact, while new technologies 
applied to agricultural production, for example, reveal that the world currently bears the capacity to produce abundant food for 12 
billion people, what happens in reality is that over three billion of the more than seven billion people on the planet, now live-in 
appalling levels of sub nutrition. 
 

The dismantling of wage and employment society and the consequential dismantling of people’s survival plans are some of the 
reasons for the forced emergence of a culture of entrepreneurship in the current global context. Destabilization of stable 
workers, given by intense exploitation and the permanent threat of loss of jobs because of performance issues, pressure for results 
or lack of opportunity to make results. Precarious jobs due to flexible work, temporary work, the fixed-term contract, 
outsourcing, etc. The constant increase of the unemployed, i.e., contingents of people that are not integrated and no longer 
integratable into the world of production. This reality presents us with alarming statistics: one billion, seven hundred thousand 
unemployed in the world, with unemployment rates ranging from 20% to 37% in Europe and 27% to 39% in Africa. Today we 
can no longer think in terms of "training for the job". We must think in terms of building "employability" and entrepreneurship. 
The main purpose of this presentation is to present the Heptagon of successful entrepreneurial mindset-a model of entrepreneurial 
mindset. 
 

Keywords: Entrepreneurship, Entrepreneur, Entrepreneurial mindset, growth mindset, ambiguity tolerance 
 

PRESENTATIONS 
 

I Enterprise Transformation Projects in the Financial Industry and Ethics (TPFI&E) 
 Antoine Trad, Institute of Business and Information Systems Transformation Management, 

France 
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II Black and women opportunity entrepreneurship post-pandemic outcomes   
 Micah E.S. Crump, Professor, School of Business, Medgar Evers College, USA; Nicholas J. Hill, 

Dean, School of Business, Claflin University, USA; JoAnn D. Rolle, Dean, School of Business, 
Medgar Evers College, USA 

 

SESSION 10 
16.45 PM – 17.15 PM 

Session: CLOSING SESSION AND FEEDBACK 
Session Chair: Prof (Dr) Gairik Das, Indian Institute of Social Welfare & Business Management, India 

 
 

16.45 PM -17.10 PM:  KEYNOTE ADDRESS 
 

Prof. Dr. Muhammad Shoaib Khan Pathan, Director ORIC, Department of Business Administration, The 
University of Sufism and Modern Sciences, Bhitshah, Pakistan 
 

Theme of the presentation: Circular economy business model based on the Portuguese offshore energy 
cluster 
 

Brief synopsis 
Dynamic examinations on sustainable power sources and their connections to the round economy show that it is so imperative to 
make a plan of action that upholds these connections. For instance, the significance of the round economy has changed the 
production network in the business lately and has animated new buyer needs and market supply over the previous decade. Truth 
be told, renewables are connected to the roundabout economy and its capacity to advance positive externalities on the lookout. 
The advancement of this association became significant when ideas like environments, reusing prosperity, blue economy and 
feasible improvement in the economy were examined. These connections are likewise identified with esteem creation in the 
economy and market execution. Notwithstanding this modern test, sustainable power sources are one of the vectors of the round 
economy and incorporate positive externalities for the economy, like environment engaging quality, prosperity, and industry 
markers. This report means to show the connection between sustainable power sources and the round economy and the 
mechanical effect on the economy. To dissect the plan of action of sustainable power sources and its pertinence to the roundabout 
economy in Portugal, the archive presents a subjective strategy dependent on the investigation of the Porter Diamond model and 
SWOT. The outcomes show that, based on the new European natural and energy strategy (2021-2027), there is a will to foster a 
plan of action for the ecological administrations area of oil industry players. The end likewise showed that the plan of action of 
ecological administrations identified with oil and energy in Portugal is connected to inventive environments, a systems 
administration stage, green creation, and public-private organizations. It is likewise expected to decidedly affect the sustainable 
power esteem chain in the modern worth chain. The examination will add to European nations that follow this plan of action for 
serious and agreeable areas. 
 

Keywords 
Circular Economy, Clusters, Renewable Energies, Business Model 

 
17.10 PM:  CLOSING REMARKS 
Prof. (Dr) Gairik Das, Indian Institute of Social Welfare & Business Management, India 

Dr P. R. Datta, Centre for Business & Economic Research, UK 
Dr Evangelia Fragouli, University of Dundee, UK 
 
Feedback from the audience 
 

Conference Closes 
We wish you all the best. 
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The Dragon is Sick but may recover (stronger):  the Effect of the Covid-19 
Pandemic on China's Belt and Road Initiative 

 

Chris Bellamy 
Professor Chris Bellamy, Professor Emeritus of Maritime Security, University of Greenwich, Editor-in-

Chief International Journal of Maritime Crime and Security 
 
Keywords 
Covid-19, Belt and Road Initiative, China, OBOR 
 

Abstract 
China's massively ambitious Belt and Road Initiative (BRI) began as 'One Belt, One Road (OBOR) in 2013, but 
was renamed BRI the following year to permit the inclusion of a second maritime road – the Arctic Sea Route.  The 
'belt' consists of six corridors:  the China-Mongolia-Russia Economic Corridor; the New Eurasia Land Bridge 
Economic Corridor; the China-Central Asia - West Asia Economic Corridor; the China- Indochina Peninsula 
Economic Corridor; the Bangladesh-China-India-Myanmar Economic Corridor and, probably the most important, 
the China-Pakistan Economic Corridor.  The latter links with the southern maritime 'road' at the Pakistan port of 
Gwadar.  The Covid-19 Pandemic appears to have started in China and severely impacted BRI.  From early 2020 the 
atmosphere was not conducive to risky investment in foreign infrastructure projects, and quarantine rules and social 
distancing requirements severely hit trade. The author examined a range of sources, some of which predicted heavy 
damage to BRI and that many BRI projects would have to be abandoned.  But, the author concludes, this may not 
necessarily be bad for BRI in the longer term.  One of the criticisms of BRI has been that it may lure less prosperous 
countries into a 'debt trap', with China possibly reclaiming the installations if the debts were not repaid.  The Royal 
Institute of International affairs at Chatham House and a survey of Central Banks were more optimistic, suggesting 
that while BRI would take a hit in the short term, it would recover. Others:  notably the journal Foreign Policy, have 
been more optimistic.  By curtailing unfeasible infrastructure projects and refocusing on trade rather than concrete, 
BRI could emerge stronger and less unpopular than the original version.  The revived silk road will focus on a 
'Health Silk Road', involving vaccines and other therapeutic products which China was exporting (particularly to 
Africa), 'Green Silk Road', involving more emphasis on renewable energy, and a 'Digital Silk Road'. By thwarting 
debt-trap allegations and focusing on these new areas, BRI may well bounce back better and stronger. 
 

 

 
 

Crime and Security in this Maritime Century 
 

Peter Cook 
Director and Private Maritime Security Consultant at PCA Maritime Ltd, UK, Visiting Lecturer, Maritime 
Security City University of London, UK & Australian National Centre for Ocean Resources and Security 

(ANCORS) 
Keywords 
Crime and security, maritime century, maritime crime 
 

Abstract 
We are in the third decade of what is turning out to be a maritime century, in which interstate arguments are more 
likely to emerge across seascapes than landscapes, and the significance of the maritime domain is being realised.  
Indeed, in his book Asia's Cauldron, the renowned geopolitical commentator, Robert D. Kaplan, referred to the South 
China Sea as the "Mitteleuropa of the twenty-first century".  The oceans cover more than 70% of the surface of the 
planet. They carry more than 80% of global trade and provide a primary source of protein for around 40% of land 
inhabiting humans.  The oceans dictate our climate and weather. They hold the most significant volume of carbon 
and provide the two most critical elements of life, oxygen, and water.  Its significance is obvious, but our 
appreciation of its criticality has lagged. The oceans are a vast, multi-dimensional area where borders and 
jurisdictional boundaries are invisible.  Unmanaged, they provide a largely unencumbered manoeuvre space for 
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criminals, terrorists (ideologically motivated and state-sponsored) and nations to exploit. Before maritime crime can 
be managed, maritime security can be defined and established; these interconnected and interrelated areas need to be 
understood and their intrinsic value understood.   
 

 
 
 

Employee well-being, 
employee performance & positive mindset in a crisis 

 

Pipera, Maria 
Evangelia Fragouli 

University of Dundee, UK 
 
Keywords 
 positive mindset, employees, performance, well-being 
 

Abstract 
Although there is a rich literature in OB & HRM focusing on the importance of psychological contracts, intellectual 
capital, job satisfaction & performance, the role of positive psychology & mindset in an organisational context has 
been addressed to a minimal extent. In times of crisis, organisations might go beyond survival mode and find ways to 
improve the psychological resources of employees as a positive mental attitude becomes an alternative perspective 
that leads to optimal performance outcomes. Through a critical literature review methodological approach, this paper 
studies the theoretical framework of employee well-being and performance during a crisis and explores the role of a 
positive working mindset. The study concludes that positivity in the workplace and employee well-being in crisis are 
critical factors for corporate leaders to enhance organisational citizenship behavior, which is crucial in productivity, 
affective commitment, job satisfaction, and efficiency.  
 

 
 
 

The role and adequacy of disaster management unit  
within the South African municipalities 

 

Malemela Angelina Mamabolo 
University of Limpopo, South Africa 

 

Mokoko Piet Sebola 
University of South Africa, South Africa 

 

Keywords 
Disaster, Disaster Management, National Disaster Management Centre, Municipalities 
  

Abstract  
This paper evaluates the role of municipalities in disaster management and its adequacy in handling disaster 
management problems and challenges. It is argued in this paper that despite the existence of the National Disaster 
Management Centre (NDMC) within the three spheres of government, South Africa is still among countries that are 
at risk of a wide range of natural disasters such as floods, drought, fire, and manmade disasters such as misuse of 
technology, transitions in cultural practice and lack of awareness and information which causes damage or harm to 
the society at large. However, it is argued that disasters which are natural are not preventable, but disaster 
management strategies such as prevention, mitigation, preparedness, and response can be put in place within 
institutions to ensure that all citizens are able to respond to any possible disasters which may occur. The 
Methodology followed in this paper is qualitative in the sense that secondary sources are used to argue about the 
adequacy of Disaster Management Unit capacity in South African municipalities to handle disaster problems. The 
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question that remains to be answered in this paper is: Does the Disaster Management Units as established within 
South African municipalities have the means to ensure planning and preparation for emergencies and protection 
against possible disasters which may occur in their setting. The argument in this paper is based on the assumption 
that disasters may happen at any time and consequently affect vulnerable rural people than those who reside within 
urban areas. This in essence means that South African municipalities are still faced with major challenges in 
addressing disaster related issues particularly in rural areas. It is also argued that municipalities struggle to put in 
place their disaster management plans which includes the assignment of primary and secondary responsibilities for 
priority disaster risks posing a threat in their municipalities. This paper, therefore, conclude that the existence of the 
Disaster Management Units in improving disaster management are inadequate in functions and it is recommended 
that possible awareness campaigns that can help rural people to respond in terms of emergencies that can lead to 
disasters be commenced. 
 

 
 
 

The work-life balance of employees and management 
staff working for newly established virtual 

organisation as a result of the COVID-19 Pandemic 
 

Luka de Wet 
 Seugnet Bronkhorst 

University of Johannesburg 
APK Campus Auckland Park Johannesburg, South Africa 

 
Key words 
Work-life Balance, Virtual Groups, Covid-19, Working from home, Qualitative research 
 

Abstract 
Purpose of the research: The purpose of the research was to determine whether the establishment of, and 
transformation to, virtual organisations due to the COVID-19 pandemic restrictions placed on the business sector, 
impacts drastically on the work-life balance of new virtual employees. 

Design/methodology: A positivist, qualitative research that draws on a descriptive research design was used 
in order to provide a conceptual understanding of the impact on work-life balance that has been caused by a shift to 
virtual organisations as a result of the COVID-19 Pandemic. 

Results/findings: The restrictions placed on the business sector as a result of the COVID-19 Pandemic 
resulted in the establishment of, and transformation to, virtual organisations. This had a drastic impact on the work-
life balance of new virtual employees. The findings indicated varying opinions and understandings on work-life 
balance for virtual employees concluded prior to the Pandemic. 

Practical implications and Conclusions: The recognition of drastic impact on the work-life balance of new 
virtual employees should be recognised by businesses and taken into consideration when dealing with employees. 

Limitations: The study was limited to only conceptual research.  Further quantitative research will lead to 
additional, inclusive, knowledge 
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Business Transformation Project's Architect's Profile (BTPAP) 
 

Antoine Trad 
Institute of Business and Information Systems Transformation Management, France 

 

Damir Kalpić 
University of Zagreb  

Faculty of Electrical Engineering and Computing, Croatia 
 

Keywords 
Business Transformation Projects, Enterprise Architecture, Mathematical Model, Artificial Intelligence, 
Profile Management, Human Resources, Critical Success Factors and Performance Indicators. 
 

Abstract 
This article proposes a holistic mathematical model for the selection, supporting and evaluation of a transformation 
architect's or manager's profile. The model uses critical success factors, natural programming language environment 
and an adapted decision-making system to define the optimal BTPAP. The authors propose the use the BTPAP in 
various types of transformation projects, like for example, in the case of transformation of enterprise's human 
resources activities, financial systems transformation, logistics transformation projects, or even in audit operations. 
The BTPAP is a specific profile which is mainly based on the manager's original capabilities and affinities, which are 
in turn supported by the optimal educational curriculum, by worthful experiences in transformation projects and 
above all, such profile should be supported by a tuneable transformation framework. A transformation framework is a 
set of existing frameworks that are integrated to support all types of transformation activities, like the selection of the 
optimal BTPAP. This framework's originality is that it can be used in any stage of the transformation project for any 
type of problem and to audit the BTPAP's effectiveness. The main limitation is the enterprise's capacity to 
restructure and unbundle its legacy environments. 
 

 
 
 

Risk management and strategic improvement of corporate sustainability 
for multinational companies 

 

Nasser Mohammed Lasloom 
Elena Grigorieva 

Peoples' Friendship University of Russia, Moscow, Russia 
 
Keywords 
Risk, Risk Management, Multinationals, Saudi Arabia, Strategy 
 

Abstract 
Risk management which occurs everywhere in the realm of finance allows organisations attempt to prepare for the 
unexpected by minimising risks and extra costs before they happen. This is done by implementing a risk management 
plan and considering the various potential risks or events before they occur. Descriptive statistics using a frequency 
distribution and percentage distribution were used to analyse the data gotten from five multinational companies in 
Saudi Arabia. Chi-square (X2) test was also used as the statistical tool to test for the hypothesis. The study shows 
that risk identification, risk evaluation and analysis, risk policy implementation and risk prevention are more 
efficient and influential factors to consider in contributing to the financial risk management practices of many 
multinational organisations. In pursuit of corporate sustainability, multinational companies are thus advised to put 
more attention on these factors in implementing risk management plans.  
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FDI & Institutional Quality: Empirical evidence from India 
 

Leena Ajit Kaushal 
Management Development Institute Gurgaon, India 

 
Keywords 
FDI, India, Institutional Quality, EPU, BIT, GMM, Gravity Model 
 

Abstract 
The study investigates the impact of India's institutional quality on FDI inflows using panel data of the top 15 
investing nations over the period 2008–2018. The study employs the augmented gravity model employing static and 
dynamic conditions of the GMM to identify FDI inflow determinants in India. The empirical results confirm that 
institutional quality has a positive impact on FDI inflows in India. The improved institutional quality and 
macroeconomic factors have played a vital role in attracting FDI in India despite BIT terminations. The study 
suggests that India must further strategise enhancing human capital and propose liberal labour policies facilitating 
FDI inflows equally in the manufacturing sector, promoting exports.  
 

 

 
 

The Sundarbans: Sustainable tourism, livelihoods and economies 
involving Bangladesh and India 

 

Sarat Chandra Das 
Bucks New University, UK 

 
Keywords 
Sustainable Development Goals, intra-generational equity, measurement of sustainability, environmental 
accounting techniques, etc.  
 

Abstract 
The Sundarbans, considered as the tourism heartland of South Asia and compared to Amazon rainforest for its 
expanse and biodiversity of flora and fauna spanning over 36,000 square kilometers, is currently at risk of massive 
depletion. The disaster can be avoided through sustainable tourism that minimises negative social or environmental 
impacts and conserve fragile ecosystem consisting of flora and fauna and their habitats. This sustainable tourism can 
draw upon its basic tenets from the "Sustainable Development Goals" propagated by World Tourism Organization. 
For both Bangladesh and India, it is obligatory under the remit of sustainable tourism to shift policy focus from 
growth to equity, thus, paving the way for strong institutions capability of regulating the tourism industry and 
distributing assets to facilitate 'pro-poor growth' policies and actions. As the current sustainable tourism debate is 
patchy, disjointed and often flawed with false assumptions and arguments the discourse on sustainable tourism of 
the Sundarbans needs to be oriented towards a thoroughbred scientific level, a systemic perspective, and an 
interdisciplinary approach.   
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Literature reflections on career women development 
 

Farida Mohamed 
Future University in Egypt, Egypt 

 

Abdel Moniem M.K. Elsaid 
Professor of Human Resource Management 

Ain Shams University 
 

Ghadeer Mohamed Badr ElDin Aboul Ela 
Professor of Human Resource Management 

Future University in Egypt, Egypt 
 
Keywords 
Women Career Development, Glass Ceiling, Sustainable Development Goals  
 

Abstract 
United Nations Sustainable Development Goals foster the need for gender equality which opened up the windows for 
enhancing women career development. Women's career development is more complicated than men. The various 
internal and external barriers, such as family and related responsibilities, role in life, employment, the surrounding 
environment, traditions, and stereotypes, which facilitate and limit women's career choices and growth. The purpose 
of this research was to analyse the obstacles that women face in advancing their careers to senior management levels. 
Additionally, to gain an insight into the reasons why there are fewer women in management/leadership positions as 
well as finding out the factors that affect women's ability to advance to higher levels. Extensive analysis of extant 
literature was conducted whereby conclusions were drawn from the previous studies' findings.  
   

 
 
 
 

Assessing the role of China in Africa's infrastructure development and its 
impact on the African continent 

 

Jean-Marie Mwepu Mbuya 
Amanda Mphahlele 

University of Johannesburg, College of Business & Economics 
School of Management, South Africa 

 
Keywords 
Infrastructure, China, development, economic growth  
 

Abstract  
China is one of the fastest growing economy in the world. In 2019, statistics shows that - China's economy grew by 
6.3 %. In addition, it has now become a major development partner for countries throughout the continent, and its 
trade, investment, diplomatic, and political relationships with sub-Saharan African countries continue to strengthen.  
In 2015, foreign direct investments into Africa totalled $66.4 billion for a total of 705 projects, with infrastructure-
related commercial activities like energy, building, and ICT & internet infrastructure accounting for 13% of all 
projects into Africa, and 44% of capital invested. This paper aimed to assess the role of China in Africa's 
infrastructure development and the impact these projects have on the African continent, in order to determine their 
worth for informed decisions to the governments involved. For this purpose, literature was reviewed and found that, 
while Chinese projects largely provide job prospects and access to utilities such as electricity, water and etc, working 
conditions in these projects are very unfavourable with poorly administered policies. The paper proposes proper 
monitoring and evaluation by relevant government agencies at the sites of constructions. 
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Assessing the efficacy of open distance learning in South Africa 
 

Frans Khutso Kgobe 
Institute of Public Affairs & Governance, South Africa 

 

Mokoko Piet Sebola 
University of South Africa, South Africa 

 
Keywords 
Access, Distance learning, Efficacy, Higher Education, Legislation  
 

Abstract 
The aim of this paper is to explore the effectiveness of open distance learning in South Africa. Most developing 
countries in the world are facing challenges of expanding access to higher education. These challenges are even more 
acute in places of limited resources and capacity to provide quality higher education for an ever-increasing 
population. For many countries in Africa, distance education seems to be the only option to play a role in widening 
participation to higher education problems. While recognising the necessity of distance education in widening access, 
it must also provide academically credible and quality education content that is effective and efficient. Given the 
emergence of Covid-19 most universities in South Africa are moving towards the distance education, which 
author(s) argue that effectiveness of this model is challenged. This paper is purely conceptual and adopts a desktop 
methodology and to underpin the argument the paper will further rely heavily on the perusal of the available 
literature to support the argument carried out.  Thus, to realise the aim of this article, the author(s) benefited from 
Critical Discourse Analysis (CDA) of secondary data covering open distance learning. The article revealed that open 
distance learning is challenged by covid-19 and that it is not effective. Thus, assessments are done solemnly online 
which affect the effectiveness of distance education. The article recommends that all provisions and regulations 
guiding open distance learning needs to be revisited and amended as to make the education more effective even in 
difficult times.  
 

 

 
 

Soft skills: A new key to employability and nomadic career: 
The case of Tunisian engineers 

 

Hajer Najeh 
Department of management 
University of Gabes, Tunisia 

 

Mohamed Karim Kefi 
EDC Paris Business School, OCRE, France 

 
Keywords 
Career skills, employability skills, soft skills career profiles, nomadic career 
 

Abstract 
Nowadays, employees who are eager to improve their careers, especially those who train engineers, are not only 
satisfied with the possibilities of development within the organisation, but also satisfied with the opportunities that 
appear in the job market. For this reason, they work with their employers to develop their skills and enable them to be 
employed. Therefore, the purpose of our research is to test hypotheses about the relationship between career 
orientation (more or less nomadic), employability and career skills (mobilised in career management) and soft skills, 
which seem to be the cornerstones of employability today. In fact, a questionnaire survey of 200 engineers who 
graduated from the Tunisian School of Engineering showed that learning and employment skills would produce and 
develop soft skills, which justify the nomadic career intentions. 
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Anchoring AI/machine learning on the African technological innovation 
and investment table 

 

Gabriel Kabanda 
Secretary General 

Zimbabwe Academy of Sciences, TREP Building, University of Zimbabwe 
Harare, ZIMBABWE 

 
Keywords 
Knowledge generation, innovation, sustainable development, economic framework, Cybersecurity, 
Artificial Intelligence, Machine Learning. 
 

Abstract    
Research creates both knowledge and technology which are put into practical use through the process of innovation. 
The success in achieving applied scientific technologies can be measured in the form of technological solutions, 
patents, inventions, published research papers, etc. The purpose of the research was to formulate an economic 
framework and develop technological solutions for Zimbabwe with respect to knowledge generation, innovation, and 
enterprise development. This was compounded by an exploration for opportunities in cybersecurity and machine 
learning for use in the knowledge generation and dissemination business. Cybersecurity is an amalgamation of 
technologies, processes and operations purposed to preserve and protect computer information systems from cyber-
attacks or unauthorised access. Machine Learning (ML) entails the automatic data analysis of large data sets and 
production of models for the general relationships found among data.  

The Pragmatism paradigm was used as the research philosophy in this research as it epitomises the congruity 
between knowledge and action. The qualitative aspect was primarily used in the knowledge generation component 
which was based on an integral research architecture which combines descriptive, narrative, theoretical, and 
experimental survey methods, through focused group discussions as the major research design. The quantitative 
dimension used an experiment as a research design to explore prototype models for cybersecurity and machine 
learning. Priority projects for strategic investment were identified for commercialisation and these were on post-
harvest technologies; small scale mining/mineral value addition/bio mining; clean water alternatives; tiles 
technologies from mining waste; ICT innovations in Machine Learning and Cybersecurity; and defence technologies. 
A Bayesian Network model for Cybersecurity was developed to guide implementation of future cybersecurity systems 
in Africa. The research used the KDDCup 1999 intrusion detection benchmark dataset in order to build an efficient 
network intrusion detection system. The sample comprised primary data with 42 variables in a set of 494,020 
instances that was analysed using mainly the SNORT open-source software and other Bayesian Network supportive 
platforms. A Bayesian Network model was developed which took into consideration the most efficient ML algorithms.  
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A critical examination of the importance of sustainability in the circular 
economy: UK perspective 

 

Mirela Ionela Chirea 
University of Bolton, UK 

 

Palto Datta 

Regent College, UK 
Keywords 
Circular economy, sustainability, air pollution, renovating, climate change, social circular economy 
 
Abstract 
Purpose: The purpose of this research is to investigate how the concept of sustainability might operate in a circular 
economy, with the goal of contributing to economic growth in London, UK. 

Design/methodology/approach: A quantitative survey questionnaire research design was used, as well as a 
deductive research approach, to obtain information about the topic by utilising the most recent and relevant 
literature. This research is based on both primary and secondary sources. Primary data is gathered through 
questionnaires to address the research question and objectives. 30 companies from various fields were contacted face 
to face, via email, and via LinkedIn over a 20-day period.  

Findings: According to the research findings, corporations are becoming increasingly aware of the circular 
economy and its implications for sustainability. The findings also revealed that businesses are eager to transition to a 
circular economy and believe there is a link between the two concepts. 

Practical implications: The study provides a critical perspective on the current state of the circular economy 
and the importance of sustainability in the circular economy. The research goes beyond the scholarly community's 
efforts to improve knowledge of the circular economy and the relationship between sustainability and the circular 
economy. 

Originality/value: This study contributes significantly to the scarcity of academic evidence on the relationship 
between the two concepts, and it is an important step toward a better understanding of how businesses can use 
circular economies to advance toward a more sustainable society. 
 

 
 

COVID-19 bailout nationalism: a predicament in saving small immigrant 
owned businesses in South Africa 

 

Hammed Ojugbele 
Robert Rengeh 

Gabriel Ogunlela 
Cape Peninsula University of Technology Cape Town, South Africa 

Keywords 
Immigrants, COVID-19, Entrepreneurship, Small Business, Pandemic, Business bailout, Lockdown 
 

Abstract 
The small business sector has been identified as an important component of the global economy, especially in 
developing economies where it plays a significant role in addressing job creation and poverty. For South Africa, 
many have argued the fight against unemployment and positive necessitate the creation and sustainability of small 
businesses regardless of the owner's ethnicity. However, the COVID-19 Pandemic and its attendant lockdown 
restrictions have brought untold devastation to the sector, forcing many out of operation, crippling business 
operations and financial viability. We argue in this paper that immigrant-owned businesses are the most affected 
since they often lack or have limited access to government assistance and support, which has been the worldwide 
panacea for resolving the issue. 

Aim: This study seeks to understand the impact of COVID-19 Pandemic and the lockdown restrictions on 
immigrants owned businesses in South Africa. 
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Methodology: Primary data was collected using an electronic questionnaire administered to 260 foreign 
business owners in South Africa. Only 100 responded over a period of about four months. The data was cleaned and 
analysed using IBM SPSS version 27 by conducting descriptive and inferential statistical tests. The open-ended 
question at the end of the questionnaire was thematically analysed, focusing on identifying the respondents' 
perspectives on how they think the government could best assist them. 

Result: Approximately 89% of the businesses reported that the Pandemic had a very severe impact on their 
financial sustainability and liquidity, while none of them reported that they benefitted from any of the South African 
government business support packages during the Pandemic. The majority of them reported that they did not apply 
because the qualifying conditions already excluded them despite some of them being part of the declared essential 
services during the Pandemic. 

Conclusion: Discrimination against immigrant-owned businesses based on their national origin is detrimental 
to the economy and akin to vaccine nationalism, which the South African government has been a leading critic of on 
the world stage.  Immigrant owned businesses constitute a significant portion of the small business sector, thus a 
sizeable component of the country's economy. Leaving them to suffer the impacts of the Pandemic is simply a neglect 
of a section of the economy, and that comes with its attendant problems like job security of the local employees in 
those businesses and their impact on the supply and demand side of their respective markets. 

 

 
 

The impact of monetary policy on long-run share price reversals on the 
Johannesburg Securities Exchange 

 

Rollins NG Ayaya 
Runxin Lin 

Department of Business Finance 
University of Witwatersrand, South Africa 

 

Onesmus Ayaya 
School of Accountancy 

University of Limpopo, South Africa 
Keywords 
share, price, reversal, monetary, policy, portfolio 
 

Abstract 
Purpose: The study expands on the phenomenon of long-run reversal in the financial markets using the 
Johannesburg Securities Exchange (JSE) data. This study aimed to determine whether the monetary policy changes 
implemented by the South African Reserve Bank influence long-run reversals in the JSE. 

Context: Long-run reversals have been a phenomenon that has occurred in various global financial markets in 
the United States (US), Europe, Asia, and South Africa. Long-run reversals occur when firms with poor past 
performance rebound and produce superior returns compared to firms with good historical past performance. South 
Africa has a monetary policy of inflation targeting. It tends to increase interest rates whenever the change in the 
consumer price index falls above the upper limit of the range of three to six per cent. 

Methods: The regressions of the Fama-French three factors model and Fama-Macbeth model were used to 
estimate the relationship between the excess return of different portfolio returns and Fama-French three factors. 
Furthermore, we split our sample under expansive and restrictive monetary conditions. We ran the regression of the 
Fama-Macbeth model again to see whether the monetary conditions will influence the long-run reversal.  

Results: The sample results over the near 15-year sample period show that firms with poor past performance 
failed to outperform those with past solid performance. In addition, monetary policy changes did lead to long-run 
reversals among poor performing firms. The gap is closed under restrictive monetary conditions. 

Practical value:  It is recommended that one could do a detailed examination of the relationship between firm 
characteristics and long-run reversals under various monetary conditions. Monetary conditions are worth watching 
for when constituting a portfolio because they create arbitrage opportunities for astute investors. 
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Land expropriation model in South Africa: a consequent impact  
on food security 

 

Malemela Angelina Mamabolo 
University of Limpopo, South Africa 

 

Mokoko Piet Sebola 
University of South Africa, South Africa 

 
Keywords 
Economic Activities, Food Security, Land Expropriation, Land Redistribution  
 

Abstract 
The paper seeks to evaluate the land expropriation model and its effect on food security. Since the announcement by 
President Cyril Ramaphosa two years ago about land expropriation without compensation, the concern about how 
that will be implemented topped high in both political and academic debates. South Africa's land issue has been 
topical for many decades and with little progress achieved in resolving the identified problem. This paper is 
conceptual in approach, and it uses literature to argue that land expropriation without compensation will threaten 
food security in South Africa. The paper concludes that land expropriation without compensation that will not 
consider threat to food security will not achieve intended justice for the people it intends to serve in the country.  
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Abstract 
In every country income non-disclosure is an action, persecuted by the law and subject to a punishment depending 
on its gravity, scale and nature. Sanctioning of it takes a diversified form remaining in close relationship with a 
multitude of local factors, including in particular the policy of the government imposing tax obligations or mentality 
of a society. It is a common practice that a non-compliant taxpayer understating its income declared to tax 
authorities is likely to expect a fine or in certain cases even imprisonment. Moreover, tax authorities are applying 
varied procedures to detect income non-disclosure. In the recent 18 years tax institutions have undergone many 
reforms in Poland. The drivers behind them have different roots. First, the Polish accession to the European Union 
made it necessary to adapt the national law to the Community standards. Second, the rapidly increasing scale of tax 
non-compliance has prompted the governments to intensify efforts to develop new strategies counteracting tax 
evasion or to adopt for this purpose measures – the so called "good practices "that already proved its effectiveness in 
other countries.  
The paper explores the methods implemented by the Polish tax authorities in order to disclose and sanction the 
undeclared income. It places certain institutions in the historical context and provides for some international 
comparisons. It not only investigates into the solutions in force while making and attempt to evaluate sources and 
implications of certain legal instruments but also demonstrates some effects of their application, pointing at the same 
time at the scale of the phenomenon of income non-disclosure in Poland.  
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Abstracts 
Most African countries have been bedeviled by the problem of deficits in their current account balances (World Bank, 
2020). In a bid to overcome these challenges, they often resort to contracting external debts from institutions and 
countries that require them to repay these loans in the currencies of the creditors. Thus, the rate of exchange between 
the creditors and debtors should be of concern. Several studies have been carried out to examine the relationship 
between current account balances, external debts, and the exchange rates. Some studies found a unidirectional 
relationship among these variables. In some other studies, the relationship knitting these variables is bi-directional. 
In most of these studies, the methods of analysis ranges from the ordinary least squares, panel data analysis and the 
vector error correction model. This study fills the gap in the literature by examining the relationship across these 
variables making use of the generalised methods of moments (GMM).  The GMM estimation technique will correct 
for unobserved heterogeneity, endogeneity and measurement errors which were observed in the data. The study 
found that a 9.45% increase in external debts leads to a percentage increase in current account balances in the 
selected African countries. Also, there is a positive and significant relationship between the exchange rates and the 
current account balances in the group. 
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Abstract 
Purpose of the research: The purpose of the study is to determine how a state-owned enterprise in South Africa 
deploys equal pay for work of equal value. The research setting and environment where the investigation takes place 
are located in a state-owned enterprise (SOE) called ZYD.  

Research methodology: An inductive research approach is used with qualitative research for primary data 
and for secondary numeric data. The research includes a population sample of eight participants who are involved in 
the primary research data collection. In addition, a company finance report is analysed for the secondary data 
collection. Equally, some qualitative primary research data are analysed quantitatively in order to make sense of the 
data (Saunders, Lewis & Thornhill, 2012:165). 
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Results/findings: The study confirms that implementing equal pay has a financial implication attached to it, 
insignificant as it is. Uncoordinated confirmations for promoting equal pay exist. Lack of a comprehensive approach 
to equal pay encompasses the majority concerns. 

The study shows how important it is for the organisation to have all essential pillars in place and in sync with 
one another, which lagged in this case. With the essential pillars in place and in sync, a robust pay equity 
system/model, which is supported by policy, will be leveraged, and initiated as a business imperative, promoting open 
communication and empowerment about equal pay (Bradshaw, et al., 2017:3). Vignettes have been constructed and 
highlighted in order to bring alive the participants' voices within the researcher's interpretations of meaning. 

Practical implications and Conclusions: South African researchers and researchers across the globe have 
shown little interest to explore the racial pay discrimination situation; they have constantly researched gender-based 
pay inequity instead. This should be reason enough to have future research studies focusing on pay equity 
irrespective of race, gender, or disability. 
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Abstract 
Big data and data analytics are currently the buzzwords in both academia and industry to become data driven. Big 
data has been the trending topic in the accounting industry also. Big data and data analytics will have an important 
impact on accounting and accountants. Big data will improve the quality of accounting information and the 
accounting profession will continue to provide real-time and dynamic information to assist in decision-making. The 
purpose of this research is to investigate the impact of big data and big data analytics in accounting. Data analytics 
is one of the most recent developments in the accounting context. This study is qualitative in nature and adopted a 
literature review methodology to gain a better understanding of the study area. This literature review seeks to 
provide a description and evaluation of the impact of big data analytics on accounting. This research found that big 
data presents great opportunities for decision making in accounting and risks analysis, which indicated that 
companies could improve their performance, measure performance, manage risks and allow effective real-time 
decision-making with data analytics. This research revealed that accountants can create more value in a world of big 
data analytics and encourages accountants to get started with big data to find answers to risks in business operations 
as well as understand financial performance. It shows that relying on big data analytics will open new possibilities 
for accountants. This study contributes to the research literature in the area of big data analytics on accounting. The 
limitations of this study are that it utilises few recent peer reviewed articles in the general accounting practice, 
therefore not exhaustive in describing how big data and big data analytics impacts accounting.  
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Abstract 
The BRICS (Brazil, Russia, India, China, and South Africa acronym created by the IMF-Group of Seven (G7) to 
represent the bloc of developing economies that have a significant influence on the global economy by their economic 
potential. Most of the foreign direct investment (FDI) are considering the stock markets of BRICS as the most 
attractive destination for their portfolio. This study aims to identify the relationship between macroeconomic 
variables and stock market index values of BRICS and generate accurate predictions for index values by performing 
linear regression and artificial neural network hybrid models. Financial economic theory explains this interaction in 
the light of two approaches traditional approach or flow-oriented approach (Dornbusch and Fischer, 1980) and the 
stock-oriented model or the portfolio balance approach (Branson et al., 1977). According to the traditional approach, 
the causality runs from exchange rates to the stock market while stock markets lead the exchange market in a stock-
oriented model. Monthly data from January 2003 to December 2019 is used for the empirical study. The results 
indicate that a strong correlation exists between the stock market and macroeconomic variables in BRICS over time. 
The hybrid model is observed very accurately for index value prediction where the mean absolute percentage error 
(MAPE) value is 0.714% for the whole data set covering all BRICS countries' data during the study period. 
Additionally, MAPE values for each of the BRICS countries are respectively obtained as 0.083%, 2.316%, 0.116%, 
0.962% and 0.092%. Empirical findings of our study suggest a similar bias in stock market movement. According to 
the results, it can be said that macroeconomic stabilisation should be the priority of monetary policy to prevent the 
high volatility of stock markets. It should be also noted that the use of linear regression and artificial neural network 
hybrid models serves as an efficient tool for investors in stock market index value prediction. 
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Abstract 
The Indian retail sector has become a battleground for numerous organised retail players. According to the Indian 
Brand Equity Foundation (IBEF) as of 2018, India's retail sector was worth $ 950 billion and was expected to reach 
$ 1.1 Trillion by 2020, with organised retail sector and ecommerce gradually making headway. In India the 
traditional retailers, popularly known as the Kirana (the mom-pop stores) continue to dominate the Indian retail 
market representing nearly 90% of India's retail sector. Top Organised Retail Giants like Amazon, Reliance, 
Walmart, Future Group, and others are actively trying to enter the space occupied by the kiranas to dominate the 
Indian Retail market using the latest technology, modern shop floor designs, well trained standardised sales teams, 
wider product ranges, along with several other strategies. Amidst this dominance of large retail chains, brands and 
smaller retailers need to rethink, re-imagine, and restructure their business models for their survival to optimise 
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sale(s) by connecting brands to shoppers through powerful retail thinking. In other words, recharge brand juices and 
regain brand power. 
It is important to rethink where do we create our sale(s)? Who are stealing sale (s) from and who is driving our 
sale(s)? Brands and smaller retailers will have to re-imagine, what is creating our sale (s) and how we create our sale 
(s). To address these questions, brands and smaller retailers need to restructure, particularly, how do we make 
communications work for our sales? and how organisational enhancement may be done to empower the brands and 
small retailers to think sales.  

The starting point is the place where we play, and it defines our strategy. It is as simple as that. Levis being sold 
in a store at Times Square, Broadway and again being selling the same attire at a Wal-Mart store. Redefining shelf: 
A synonym for the meeting place between products and the shoppers. For Dell, Shelf is the Internet; For Coffee it is 
the high street. Also, one needs to understand who else is there in the shelf. We are actually drowning in choice. The 
challenge is how brands and smaller retailers can steal choice. Consumer habits are changing with the drop of a hat. 
We do not live-in societies; we live in gigantic shopping malls with loyalties constantly changing. Brands and 
retailers need to give every customer their best shot. Everybody has a brand, few have products. The truth is that 
behind every great brand there is an even greater product. What works is the product. Product development has 
traditionally ignored retail issues.  However, for survival it is time for a change. It is easy to get a brand out there 
but there is no guarantee that any of them will be noticed. Consumer's attention is becoming a scarce economic 
resource. Actions are essential to excite shoppers and keep them involved. Creating new ways of communication with 
the shoppers is also a challenge. They need to be relieved of same endless irrelevant nonsense. Finally brands and 
smaller retailers need to work out new operational strategies to overcome this challenge. 
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Abstract 
The purpose of this Case Study is to discuss the motivation of IT employees working in the United States and India. 
As per the research as Information Technology (IT) companies throughout the United States struggle with 
downsizing and reorganisation, similar companies throughout India are growing and flourishing. In addition, India 
is the leading sourcing destination around the world, accounting for approximately 55% market share of the United 
States' $185-190 billion global services sourcing business in 2017-18. Consequently, the satisfaction and motivation 
of IT employees in these firms is increasingly important to the area of study of motivation of employees.  The purpose 
of this Case study is to discuss the motivational factors in the workplace which can be used to enhance the internal 
motivation of employees in both USA and India.  
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Abstract 
Purpose: Culture in international business configuration is the conduct of human beings in the society and the 
importance that individuals connect to those behaviours. Employees' understanding of business culture and the 
cultural right may increase the perception of workers' conduct in the enterprise. Organisations such as Ethiopian 
Airlines can also be better off by seeing their member of staff experience regarding their potential accomplishment. 
The overall goal of the study is to evaluate the international business cultural challenge as well as Ethiopian 
Airlines' views on business culture. 

Design/methodology/approach: The descriptive study design appears to be adequate given that the study is 
concerned with international business cultural issues and perspectives in Ethiopian Airlines. The questionnaire-
based study was conducted with a sample size of 32 participants from the airline's member of staff, supervisors, and 
senior management teams. As a result, both qualitative and quantitative methodologies were employed in the course 
of the investigation. The purpose of this study was to gain a knowledge of the experiences of international 
entrepreneurs. 

Findings: It was discovered that organisations can benefit from employees' previous experiences with cultural 
issues and international human resource management in order to develop and implement effective communication 
strategies. Employees' public relations skills, as well as their sensitivity to common culture, were discovered to be 
beneficial in improving employees' positive understanding of the Ethiopian Airlines culture. 

Conclusion: As a result, the study concluded that an employee's cognitive and cultural fit in a foreign culture 
is a cornerstone for the success of the organisation. As a result, human resources management and senior 
management are actively participating in the amendment and enhancement of their business culture in order to 
maintain high performance. Finally, possible suggestions and directions for further research have been suggested at 
the conclusion of this paper. 
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Abstract 
In the last few months Covid-19 has risen many issues regarding the policies applied in managing, motivating 
employees in order to be creative and nurture innovative ideas. Leaders and managers came across a great challenge 
and should find ways to promote the new reality to their employees to keep them interested in the activities they had 
to accomplish in the most successful way possible. Covid-19 forced everyone to go through a great transformation, 
adopt new habits, be engaged in the digital world in order to meet the needs of the new normal. In this research we 
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will examine whether the practices used by managers to maintain creativity and innovation met their goal, while 
anxiety and insecurity overwhelmed all the parts involved. We will also try to explore the role technology played in 
promoting original ideas during that period as well as the barriers that had to be overcome and whether culture 
played any or no role at all in showing flexibility towards the new practices. In order to reach a conclusion, research 
will be conducted with the use of questionnaires and cross-examination of data collected by similar studies. This 
research will contain analysis of the data collected and a conclusion drawn defining and clarifying the questions set, 
examined from the employees' perspective. 
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Abstract 
At the core of human resource management (HRM) is the "way inter-relationship among the stakeholders in 
an organisation is managed", "objective criteria are applied to goal-setting processes" and how HRM contributes to 
the creation of tangible value in the form of knowledge-based outputs.  Hence, the process of knowledge management 
of storing and sharing with regard to its processes, techniques and operations is linked to HRM practices of effective 
management of this inter-relationship. The research will enquire into how human resource development focusses on 
building the entrepreneurial resilience, a key ability of entrepreneurs to overcome challenges and adapt to 
uncertainties, the era of Covid-19 certainly has created many as such.  

The efforts of organisational leadership, which needs to appropriate these inter-relationships to a social context 
such as India or Bangladesh, always can be aided by a host of social network theories. Within remit of this discourse, 
the research would like to pursue the questions such as how the role of gender in economic development process has 
been increasingly recognised as crucial, both in terms of potential for success and in the nature of the impact of 
particular development strategies and programs, and the possible HR interventions that can be conceived in this 
regard. The direction of the current research emerges from the interpretation of the variants such as knowledge 
workers, knowledge management templates and tools, expected gender roles of social actors, resource allocation, etc. 
The research proceeds to enquire how these variants are explained by these social network theories, their limitation 
and if some of these need to be repurposed in the view of emerging challenges posed by knowledge workers and their 
belonged industries.   
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Abstract 
In accordance with growing awareness towards a global sustainable better future and the United Nations sustainable 
development goals (SDGs), the concept of Green Human Resource Management Practices became the wheel for 
driving organisational sustainability and growth. In this respect, scholars have attempted to investigate and analyse 
the dimensions and pillars of Green Human Resource Management Practices. This paper introduces an overview on 
the Green Human Resource Management Practices including green job analysis, green recruitment, and selection as 
well as green training and development. This research analyses the selected practices through addressing the extant 
literature as well as presenting an analysis of the previous studies. Conclusion is addressed to analyse the findings 
from the viewpoint of the researchers. 
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Abstract 
Entrepreneurship is an area and a skill needed in the education for the XXI century. After the emergence of the 
philosophy of "idleness" and the culture of "self-employment" as essential parts of theories of professional and 
human achievement, capable of countering the hardships related to the end of the wage society era, wanting to learn 
and do business in the pursuit of professional self-determination and economic freedom is imperative for the survival 
of workers and companies. In fact, while new technologies applied to agricultural production, for example, reveal that 
the world currently bears the capacity to produce abundant food for 12 billion people, what happens in reality is that 
over three billion of the more than seven billion people on the planet, now live-in appalling levels of sub nutrition. 

The dismantling of wage and employment society and the consequential dismantling of people's survival plans 
are some of the reasons for the forced emergence of a culture of entrepreneurship in the current global context. 
Destabilisation of stable workers, given by intense exploitation and the permanent threat of loss of jobs because of 
performance issues, pressure for results or lack of opportunity to make results. Precarious jobs due to flexible work, 
temporary work, the fixed-term contract, outsourcing, etc. The constant increase of the unemployed, i.e., contingents 
of people that are not integrated and no longer integratable into the world of production. This reality presents us 
with alarming statistics: one billion, seven hundred thousand unemployed in the world, with unemployment rates 
ranging from 20% to 37% in Europe and 27% to 39% in Africa. Today we can no longer think in terms of "training 
for the job". We must think in terms of building "employability" and entrepreneurship. The main purpose of this 
presentation is to present the Heptagon of successful entrepreneurial mindset-a model of entrepreneurial mindset. 
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Abstract 
The last three decades' global financial, societal, and geopolitical crisis can be analysed by using an adapted holistic 
societal transformation framework. This framework is able to deliver recurrent patterns of organised global financial 
misdeed models and related crimes. The use of, an ethical approach, governance, enterprise architecture models and 
control services-based processes, are crucial to support such a complex crimes detection-based framework. The 
proposed framework uses measurable Critical Success Factors (CSF) and Critical Success Areas (CSA) which 
characterise the evaluation of risk factors related to Global Financial Predators Activities (GFPA). This article 
presents the concept of a framework, that can be used for proactive detection and tracking of financial problems and 
misdeeds, which are organised and done by GFPAs. Such GFPAs are in general ranked as the most ethical 
organisations, because of such ranking organisations are chosen by GFPA related circles. In this article the author 
presents an artificial intelligence based decision-making concept that is the framework's kernel. This generic 
decision-making concept uses a mathematical model, which manages various types of algorithms. A Transformation 
Project (or simply a Project), depends on, the capacities of the decision-making system, the profile of the 
Organisational/Societal Transformation Manager (or simply the Manager) and his team who should be supported by 
a holistic cross-functional framework. Project's complexity as well as the usage of underlying Decision-Making 
System (DMS) and enterprise architecture can be evaluated by a tuneable CSF based mathematical model. This 
framework's and related research works' originalities are that it can be used in any stage of the transformation 
project for any type of GFPA misdeed. The main limitation is the ongoing ethical and regulatory bodies that 
governed by corrupt organisations. 
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Abstract 
Purpose: The purpose of the  study was to establish the role of knowledge management in the relationship 

between disaster management and the firm performance of  Small Businesses in  Uganda. 
Methodology/ Design/Approach:  A systematic literature review method was adopted for this study in order 

to provide a systematic and critical analysis of the role of knowledge management in the relationship between disaster 
management and firm performance of Small businesses in Uganda. A total of 50 papers were reviewed, these were 
published between Janaury 2000 and June 2020. 

Findings: The study established that there is a relationship between knowledge management and business 
performance and revealed that knowledge sharing had a higher factor load. The study farther established that the level 
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of awareness about the disaster or risk and use of risk management techniques have a significant impact on the firm 
performance of small businesses. The study revealed that there is certain improvement in firm performance of 
companies that is strongly linked to knowledge management. 

Practical implications: This paper contributes to managerial understanding of the need of small businesses to 
be proactive while preparing and managing disasters in order to avoid hard adverse effects of disasters when they 
strike. 

Limitations: The study being completely a review of literature, it reflects the past opinions of researchers and 
does not capture the current status of affairs on the topic, however data will be collected in the future to establish the 
current opinions. 

Conclusion: Whereas we are not certain of the long-term implications of COVID-19 on small businesses 
performance, but it is likely to increase poverty across the globe which puts a risk on the consumption levels of 
products produced by small businesses, moreover in Uganda Agriculture being the worst hit due to the restrictions 
caused by COVID-19 especially transportation 
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Abstract 
Dynamic examinations on sustainable power sources and their connections to the round economy show that it is so imperative to 
make a plan of action that upholds these connections. For instance, the significance of the round economy has changed the 
production network in the business lately and has animated new buyer needs and market supply over the previous decade. Truth 
be told, renewables are connected to the roundabout economy and its capacity to advance positive externalities on the lookout. 
The advancement of this association became significant when ideas like environments, reusing prosperity, blue economy and 
feasible improvement in the economy were examined. These connections are likewise identified with esteem creation in the 
economy and market execution. Notwithstanding this modern test, sustainable power sources are one of the vectors of the round 
economy and incorporate positive externalities for the economy, like environment engaging quality, prosperity, and industry 
markers. This report means to show the connection between sustainable power sources and the round economy and the 
mechanical effect on the economy. To dissect the plan of action of sustainable power sources and its pertinence to the roundabout 
economy in Portugal, the archive presents a subjective strategy dependent on the investigation of the Porter Diamond model and 
SWOT. The outcomes show that, based on the new European natural and energy strategy (2021-2027), there is a will to foster a 
plan of action for the ecological administrations area of oil industry players. The end likewise showed that the plan of action of 
ecological administrations identified with oil and energy in Portugal is connected to inventive environments, a systems 
administration stage, green creation, and public-private organizations. It is likewise expected to decidedly affect the sustainable 
power esteem chain in the modern worth chain. The examination will add to European nations that follow this plan of action for 
serious and agreeable areas. 
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